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Congress Has Bill 
To Extend More Aid 
To Insurance Co.’s 


Administration Measure to Allow 
R. F. C. to Invest in Preferred 
Stocks of Insurers 


SOME OPPOSITION IS SEEN 


Many Company ‘Executives Feel 
Fletcher Bill Is Step Toward 


Government in Insurance 





Fire and casualty insurance interests 
studied closely this week the provisions 
of the so-called Fletcher bill, the meas- 
ure introduced in the United States Sen- 
ate last Friday with the support of the 
national administration which would au- 
thorize the Reconstruction Finance Cor- 
poration to buy new preferred stock and 
ther senior types of securities issued by 
insurance companies. The bill, with three 
amendments, was reported favorably on 

Saturday by the Senate Banking and 
Currency Committee and may be passed 
oon. A companion bill has been intro- 
lueed in the House by Representative 
Henry B. Steagall. 

While the purposes of the Fletcher bill 
unquestionably are to provide additional 
financial aid for insurance companies 
which are being reorganized or are 
otherwise in need of financial assistance, 
reactions in New York City this week to 
the measure were considerably mixed. 
Probably a majority of company execu- 
tives are opposed to the bill. Particu- 
larly is this so with respect to the fire 
insurance business. Some company men, 
however, believe this bill will do good. 

Fear Government in Insurance 

Those who fear that the effects of this 
bill, if enacted into law, may be of ulti- 
mate detriment to insurance base their 
arguments on the point that the purchase 
of a company’s preferred stock by the 
Government would undoubtedly give the 
latter a voice in the man igement and 
operation of that particular insurance 
company. Government control, operation 
or ownership of insurance companies 1s 
strongly opposed throughout the busi- 
ness. Under the provisions of the Fletch- 
er bill an entering wedge is provided, 
many believe, particularly in the event 
that the Government had to take over 
lor the protection of its investment any 
company whose preferred stock it had 
boug tht. 

Senator D. U. Fletcher, Democrat of 
Florida and chairman of the Senate 
Committee on Banking and Currency, 
States that the bill was drafted by the 
legal staff of the Reconstruction Finance 
Corporation in order to grant insurance 
Companies relief such as may. now be 
extended to banks under the new law 
broadening the base of R. F. C. activi- 
tes, 

Jesse Jones, director of the R. F. C., 






















in transmitting the suggested legislation, 
explained that it would permit the R. F. 
» With the approval of the President 


(Continued on Page 30) 
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Bleed — Rise — Fight! 


I am not dead, Sir Andrew cried; 
I am hurt, but I am not slain. 

I'll lay me down and bleed awhile, 
And then I'll rise and fight again! 


So sang the old Scotch balladeer. Well, this seems 
to be “bleed awhile” time for the folks in the Field. 
But every Sir Andrew of them soon will rise and fight 
again! And their big chance is coming in Financial 
Independence Week (April 17-22). By then their bleed- 
ing will have lessened, and they will have regained their 
old spirit, which made life insurance a business of pre- 
eminent financial magnitude! An aggressive national 
army, they will tell the people about the fundamental 
things that life insurance is so magnificently doing. 


Moreover, with their confident air and words, seen 
and heard by millions, this militant army will restore 
life insurance confidence to that part of the public which 
is then doubting or even outright suspicious—and thus, 
also, will strengthen the returning faith in the entire 
economic structure. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square ° 
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Week Of Financial 
Independence Will 
Be Confidence Boost 


Opportunity for Agents to See Pub- 
lic on Big Scale and Tell 
Their Story 


MUCH CO-OPERATION GIVEN 


Radio and Press Will Aid; Blow at 
Defeatism Attitude 
Is Seen 














Despite handicaps, based on the su- 
pervisory situation, and various uncer- 
tainties as to how the life insurance sit- 
uation will veer, a number of leading 
companies are giving their whole-hearted 
support to Financial Independence Week, 
and there will be splendid co-operation, 
too, among general agents in a number 
of cities. The National Association of 
Life Underwriters is also active on the 
job. 

The Holderness committee of the Life 
Agency Officers Association is tackling 
the job with intelligence and vigor, and 
has considerable support in head offices. 
The radio programs with Superintendent 
Van Schaick, Frances Perkins, cabinet 
member, and others on the air will be a 
confidence breeder. Hundreds of repro- 
ductions in daily papers of the editorials 
written by prominent people in the busi- 
ness will be reprinted. Some companies 
will run on their own an advertising pro- 
gram in a number of daily papers, all 
meeting the situation. 


Things to Avoid 

It is the general opinion that in Finan- 
cial Independence Week publicity certain 
things must be avoided. There must be 
no blah advertising copy or newspaper 
statements; nothing that savors of polly- 
anna; no braggadocio of any kind; no in- 
vidious comparisons with the banking or 


investment business; no shooting at the 
other fellow’s house. And all statements 
should be positive. One of the worst 


things that can be done is for the insti- 
tution of life insurance to be on the de- 


fensive. The business — not have to 
defend itself. Its record of almost a cen- 
tury of financial marth and estate 
building speaks for itself 


But now there comes the opportunity 
for the insurance fraternity to talk and 
to do it in a common sense, reassuring 
manner, painting the picture as it should 
be painted. One weak link in the life 
insurance chain is that there has not been 
a life insurance spokesman. There 1s no 
one to answer the careless rumors which 
are floating about the country, many of 
them damaging, most of them untrue; 
some of them ridiculous 


Why Insurance Men Should Sponsor 
Week 
Here are some of the reasons why pe 
ple in the insurance business should put 
their shoulder to the wheel and make 
Financial Independence Week a success 
It will afford an effectual opportunity 


(Continued on Page 14) 





























FOR MEN ONLY 


WHO ARE GENERAL INSURANCE BROKERS 








— AMOUNT OF YOUR INCOME 
from your business depends upon your 
ability to constructively advise you clientele. 


We have a suggestion for you to make to 
your policyholders. This suggestion takes 
just two minutes to convey to them and will 
definitely increase your life business. 


Life business in the Massachusetts Mutual 
is substantial business. Tell your secretary 
to write us for idea O.S.246A. It is a 
good one. 


—Organized Service— 


The KEANE-PATTERSON AGENCIES 


225 W. 34th Street, New York City — CHickering 4-2384 


LEYENDECKER BRANCH JOHN ST. BRANCH PERSHING SQUARE BRANCH 
225 Broadway 60 John Street 100 E. 42nd Street 
Tel.: BArclay 7-3670 Tel.: JOhn 4-4107 Tel.: AShland 4-8610 
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Wall Street Journal Sees 
Regulatory Confusion 


Under the headline “Life Insurance 
Confusion Should Come to an End” The 
Wall Street Journal ran the following 
editorial on its front page on Saturday 
of last week : 

A state of uncertainty, 
impairment of contract rights exists in 
the great field of life insurance which 
ought to be cleared up without delay. 
Emergency measures taken by the super- 
yisory authorities of many states early in 
March were doubtless justified by the 
circumstances of the time, but they now 
produce an anomalous condition which is 
sriously injuring life insurance as a so- 
cial institution, to say nothing of indi- 
vidual hardships unevenly and inequita- 
bly imposed upon the millions of policy- 
holders throughout the United States. 


confusion and 


Extra-Legal 

Holders of life insurance policies liv- 
ing in certain states are at present de- 
prived of their rights to obtain policy 
loans or the cash surrender value of their 
policies, under a series of state regula- 
tory orders issued three weeks ago and 
designed to protect all companies from 
the possibilities of a “cash run.” 

In other states policyholders remain 
free to exercise these rights, even on pol- 
icies written by companies domiciled in 
states in which the orders are effective. 
That is, a New York company may not 
pay a surrender value or make a policy 
loan here in excess of $100 (except to 
maintain a payroll or to settle an indebt- 
edness to the issuing company itself) but 


“ 


the same company may and does pay full 
surrender values and advance loans to 
the full loan values of its policies to hold- 
es in states in which the state insurance 
have refused to “go along 
of the New York au- 


authorities 
with” the 
thorities. 


action 


The result is that the protection which 
this probably extra-legal if not illegal in- 
terference with the contract rights of 
policyholders was intended to afford all 
companies and life insurance as an insti- 
lution is vitiated to the extent that it is 
not applied in other states. 

Statements Vary 

Just how extensively the restrictions 
imposed by the Superintendent of Insur- 
ance of New York are being 
elsewhere, and how extensively their pro- 
lective effect is being nullified, is ap- 
parenaly a matter upon which those who 
should know differ rather widely. High 
executive officers of New York compan- 
ls said Thursday that upwards of 30 
States (one company officer put the num- 
er at 35) were imposing no restrictions. 
ry the office of the New York Insurance 
uperintendent it was — on the same 
‘ay that states in which 75% of all poli- 
- in force were written are observing 
the New York restrictions. These two 
statements are perhaps not wholly ir- 
inn ble, but it would appear to be 
Py to reconcile them. They agree 
en if it is a fact that 75% of the out- 
landing policies were written in a group 
% states numbering not more than 18 
and possibly as few as 13. 

But whatever the precise balance be- 


applied 


tween concurring and non-concurring 
states may be, these facts remain: 

1—That policyholders in the restricting 
states are prejudiced by being deprived 
of certain of their contract rights while 
policyholders in the same companies re- 
siding in certain states continue to en- 
joy theirs in full. 

2—The purpose which was to have 
been served through this arbitrary im- 
pairment of contract rights and the only 
purpose it could have served or can long- 
er serve, namely, the protection of the 
companies from a weakening drain upon 
their liquid resources, is defeated to the 
extent that it does not apply to all pol- 
icyholders in a given company. 

3—Though the limitation orders issued 
in this state were hastily authorized by 
the legislature, the power of any legis- 
lature so to impair the provisions of 
contract is not seriously regarded by 
competent lawyers, some of whom have 
confidently predicted that no company 


will allow a disappointed policyholder to 
get into court on his loan or surrender 
rights. 

4—It is stated in well informed insur- 
ance quarters that deviations from the 
terms of the Superintendent’s order are 
being made by New York companies, in 
cases where the applicant is clearly in 
special need; it is stated at the office of 
the Superintendent of Insurance that no 
deviations from the terms of his orders 
are countenanced. 


State of Uncertainty 


Such a state of uncertainty regarding 
the realizable value of insurance now or 
for an indefinite time to come has 
brought the whole of this great business 
under a cloud. That cloud can be lifted 
by action of state authorities. Let them 
so redraft their outstanding orders as 
to make them a clear statement of the 
allowed procedure regarding surrender 
values and loans—a public notice to pol- 
icyholders*of what they may expect to 
do in a given set of circumstances. Either 
that, or lift the restrictions entirely as to 
companies which see no need of them. 

It would be correct enough to main- 
tain restrictions to prevent cash demands 
upon the companies for hoarding or for 
engaging in speculation. Restriction of 
that sort would be exactly as justifiable 
here as in the case of currency withdraw- 
als from the banks, provided it is based 
upon the same principle of distinguishing 


(Continued on Page 4) 





Calls Federal Bill His Own 


Congressman McSwain of South Carolina, Who Would Have 
U. S. License Insurance Companies, Says He Is 
Not Acting For Administration 


(Special to The Eastern Underwriter) 


Washington, D. C., April 6—Repre- 
sentative John J. McSwain, who intro- 
duced a bill in Congress recently for 
licensing of life insurance companies by 
the Government before they could get 
privilege to use the U. S. mails, is from 
Greenville, S. C. He has been in Con- 
g.ess since 1921. Being a World War 
vcteran he has devoted most of his Con- 
gressional life to legislation dealing with 
national defense. He is chairman of the 
liouse Military Affairs Committee and 
only last Saturday was closeted with 
President Roosevelt and Senator George 
Norris for more than two hours at which 
time a skeleton Muscle Shoals bill was 
agreed upon. 

The South Carolina solon belongs to a 
group in Congress which feels that it is 
the champion in Washington of the 
masses. This group believes in inflation 
of the currency, guarantee of bank de- 
posits, and ‘ ‘purifying the ranks of those 
who are trusted with other people’s mon- 
ey.” They are regarded as radicals. Sen- 
ator Norris is the leader of the group. 


Says Bill Is Not an Administration 


Measure 
Representative McSwain says that his 
Federal insurance bill is not an Admin- 


istration measure in any sense of the 
word. He is offering it—to use his ex- 
pression—“to protect widows and_ or- 
phans.” He said his present bill is a 
mild form of insurance supervision, but 
he “may put more teeth in it.” The bill 
has been referred to the House Inter- 
state and Foreign Commerce Committee, 
the chairman of which has promised Mr. 
McSwain to hold hearings at any time 
convenient to him. é 

In explaining why he introduced the 
bill Representative McSwain called at- 
tention to the Congressional Record 
which printed the address he made in 
presenting the bill. In this speech he 
began by calling attention to the cir- 
cumstances leading to the failure of the 
Illinois Life; declared that the executives 





of that company had betrayed their 
trust; referred to the Armstrong com- 
mittee and thought there should be an- 
other investigation, 
Continuing he said in part: 
Public Confidence 


“The recent disclosures are calculated 
to make us all suspicious. I have paid 
in a great deal of money to life insurance 
companies in the form of premiums. I 
am a firm believer in life insurance. 
Therefore, the purpose of my bill is to 
confirm public confidence in the life in- 
surance companies. If any one or more 
companies be guilty of any of the prac- 
tices above indicated, then the policy- 
holders ought to know it, so that they 
could correct such abuses of confidence 
before too much of the assets be dissi- 
pated. If any insurance company is not 
guilty of any of said practices, then it 
should be more than glad to advertise 
to the whole world those facts that are 
herein required to be furnished merely 
to policyholders. Unless we restore com- 
plete public confidence in our banks by 
guaranteeing bank deposits and in our 
insurance companies by taking every 
possible measure to insure honesty, then 
aggregations and accumulations of capi- 
tal will be practically impossible in the 
future. 

“The money that the big investment 
bankers and international bankers have 
been speculating on was not their money. 
It was money belonging to the depositors 
in their banks. If the officers of any 
insurance company have been speculat- 
ing in stocks or bonds or real estate 
with money belonging to the company, 
then they are guilty of most reprehensi- 
ble conduct and ought to be exposed. If 
the speculators and gamblers used mere- 
ly their own money, that would not be 
so bad and might not be a matter for 
public legislation. But these speculators 
and gamblers seem to take care to use 
somebody else’s money. If they win, 
they gather to themselves their enor- 
mous profits. If they lose, then they let 
the policyholders and the depositors 
‘hold the bag.’” 


Commissioners Meet 
To Harmonize Rulings 


CONFERENCE IN CHICAGO TODAY 


Van Schaick Liberalizes Rules; Asks For 
Cash Position of Co.’s; Dunham 
Wants Restrictions Lifted Soon 


In an attempt to straighten out the 
conflict between state insurance depart- 
ments with reference to rules and regu- 
lations as to paying out surrender val- 
ues, making policy loans, etc., insurance 
commissioners will meet at the Palmer 
House in Chicago today and tomorrow. 
Representing New York State is Super- 
intendent Van Schaick. Commissioner 
Dunham of Connecticut is another De- 
partmental man in attendance. President 
G. W. Brown of the commissioners con- 
vention, who issued the call, told The 
Eastern Underwriter that an attempt will 
be made to harmonize the rulings. 

That the confused situation is drawing 
adverse newspaper comment will be seen 
by reference to an editorial in The Wall 
Street Journal printed elsewhere on this 
page. Last week a number of promi- 
nent companies sent out instructions to 
agents in more than twenty states in 
which letters or telegrams restrictive 
bars were let down in a variety of ways. 
Asked by this paper for a copy of its 
instructions one of the companies said: 
“There were four different sets of them 
to meet conditions. For instance, one 
set went to states which have no restric- 
tions of any kind. It is questionable 
whether they should be printed because 
conditions are constantly changing and 
the instructions of last week might run 
counter to action of this week or next. 
And so we would have to issue new ones. 
Unless harmony between the states is 
accomplished we must be guided differ- 
ently in different states.” 

Superintendent Van Schaick lifted the 
restrictions for domestic companies con- 
siderably this week. Commissioner Dun- 
ham gave out a statement to the Hart- 
ford Courant saying that he believed in 
removal of restrictions as soon as pos- 
sible. Maryland adopted restrictions a 
few days ago, similar to those of New 
York State. Massachusetts companies 
met with Commissioner M. E. Brown and 
went over the situation. Later Commis- 
sioner Brown saw Superintendent Van 
Schaick. 

Western Executives See Van Schaick 

One interesting meeting held here was 
a New York Departmental conference 
with a committee representing companies 
of ten mid-Western states. The commit- 


tee consisted of Byron K. Elliott, Ameri- 
can Life Convention; O. J. Arnold, 
Northwestern National Life; Henry 


Abels, Franklin Life; and Daniel Boone, 
president American Life Convention. It 
is understood that the committee did not 
want restrictions lifted. 

The New York Department some days 
ago asked companies operating in this 
state to furnish their cash positions as 
of March 3, March 9, March 28, March 
31. It is reported there has been little 
change in the cash position since the 
bank moratorium ended. 

Van Schaick’s New Rulings 

Superintendent Van Schaick’s partial 
removal of restrictions, announced on 
Monday night this week, follows: 


Restrictions on policy loans and surrender 
values have been partially lifted by the New 
York State Department of Insurance in respect 
to cases of necessity. The new ruling reads 
as follows: 

AMENDMENT NO. 2 
Restrictions as to policy loans and surren 


der values are lifted in the following classes 

of cases where a company is satished that 

the applicant has no other reasonable means 

of meeting the necessity 

(d) For the purpose of payi ng taxes, interest, 
rent, hospital and medical expenses and 
the purchase of food for the assured or 
his dependents. 

(e) For educational purposes. 

(f) To farmers for agricultural purposes 

(g) For the prevention of penalties on com 
mitments prior to this date. 

Questions as to the extent and 


~ 


duration of 


the emergency which brought about the limi 
tation upon policy loans and surrender values 
and the matter of harmonizing the rules of the 
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R. E. 0’Malley Mentioned 
As Missouri Dept. Head 


TO SUCCEED J. B. THOMPSON 





Latter’s Term Does Not End Until June 
30 But New Bill Gives Governor 
Broad Appointive Powers 





Robert Emmett O'Malley of Kansas 
City, connected with the agency depart- 
ment of the Midland Life, Kansas City, 
is mentioned as the successor of Colonel 
Joseph B. Thompson as superintendent 
of insurance for Missouri. Colonei 
Thompson's term of office does not ter- 
minate until June 30, but it is expected 
that, in common with many other state 
department heads, he may be removed 
under the provisions of a bill which has 
passed the Missouri General Assembly, 
giving to the governor extraordinary 
powers, 

Under the provisions of this bill Gov- 
ernor Guy B. Park can practically re- 
organize any state department and 
change the personnel at will. It is ex- 
pected that Governor Park will use his 
enlarged powers freely in connection with 
Republican hold-overs in the state de- 
partments. 

Colonel Thompson has made an excel- 
lent record as superintendent of insur- 
ance and has been prominent in the 
councils and work of the National Con- 
vention of Insurance Commissioners. His 
engaging personality has made for him 
many lasting friendships in the insur- 
ance business and among his fellow com- 
missioners. 

Mr. O'Malley has been endorsed for 
the place by prominent insurance peo- 
ple of the state in all branches of the 
business and the prospective appoint- 
ment of an insurance man is looked upon 
with much favor in the state. 


Commissioners 
(Continued from Page 3) 


various states will be taken up at a_ special 
meeting of the National Convention of Insur- 
ance Commissioners to be held at the Palmer 
House, Chicago, April 7 and 8. 

The future attitude of the New York In- 
surance Department will be announced after 
the benefit of the discussions at that gathering. 

This does not in any respect interfere with 
the restrictions imposed by the supervisory of- 
ficials of other states in their respective states. 








Dunham’s Interview 
In his interview in the Hartford 
Courant Commissioner Dunham said: 
“The ban should be lifted progressively 
and entirely removed at an early date. 
The public has been educated to look 
upon life insurance companies as the last 
line of defense. The duty of the com- 
missioners is to act in the interest of 
the public primarily. For these reasons 
the policy and action of commissioners 
should be standard and uniform. 
“Commissioners are in favor of per- 
mitting companies to act liberally in all 
necessitous cases. We are against the 
use of insurance funds for hoarding pur- 
poses and are opposed to the use of avail- 
able funds for stock market speculation.” 


Wall St. Journal 


(Continued from Page 3) 


between the applicant’s needs and his 
mere inclinations, Such reasonable re- 
striction, moreover. would almost cer- 
tainly be acceptable to states which have 
refused to conform to existing orders 
and would therefore lead to a uniform 
regulation and equitable treatment of all 
policyholders irrespective of residence. 

The urgent necessity that now exists 
in the insurance field is comparable to 
that which existed in the banking field 
early in March, namely, to restore a 
great social and economic mechanism to 
as much of its normal functioning as the 
prevailing conditions permit. That ought 
to be done not partially and preferen- 
tially, behind half-closed doors, but 
equally for all policyholders and in the 
open. 
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BAKER 
NEW WINNIPEG MANAGER 


H. A. H. Baker Appointed by Great- 
West Life; Managed Agencies Here 
and in Minneapolis 

H. A. H. Baker, who although a native 
of Winnipeg has been a successful agen- 
cy manager in such widely different ter- 
ritories as New York City, Minneapolis 
and Sherbrooke, Quebec, has been ap- 
pointed manager of the Winnipeg branch 











94 Fulton Street 





AVAILABLE 


An experienced and successful General Agent under forty years of age, with 
best of records and references, wishes, for sound reasons, to make a change 
where he can carry on his business-building ability more effectively. 
Box 1220 
THE EASTERN UNDERWRITER 


New York 





office of the Great-West Life. He thus 
returns to his native city, which is also 


Mr. Baker has spent his entire busi- 
ness career in life insurance. He was an 
agent and later a manager for the 


Equitable Society in New York City. 
Going with the Sun Life of Canada he 
became agency manager for that com- 
pany in Minneapolis and later Sher- 
brooke. 

A leader in underwriters association 
activities, Mr. Baker was president of 
the Sherbrooke branch of the Canadian 
Association, and vice-president for the 
Province of Quebec. While in Minne- 
apolis he was president of the local life 
underwriters association, and also of the 
Life Managers’ Association. 





NEWARK AGENCY 90% AHEAD 


The Newark agency of the Massachu- 
setts Mutual is 90% ahead of the pro- 
duction for the first three months of 
last year. Charles Shaw is the leading 
producer of the agency. 











procedure. 

















Eighty-eight successful years have passed since 
the founding of the Mutual Benefit. Some of 
those years have brought significant changes in 
contract, other years, merely details of improved 
The policy contract held by our 
members in 1933 represents the best in modern 


life insurance protection. 


THE MUTUAL 
BENEFIT 


LIFE INSURANCE COMPANY = 























NEWARK, NEW JERSEY 











E. J. Stevens Asks Court 
To Stop Reinsurance 


CLAIMS LOAN WOULD SAVE ¢p, 


Says R. F. C. Agreed to Lend Illinois 
Life $5,000,000 But Released 
Only $700,000 


_ Ernest J. Stevens last week filed ay 
intervening petition in the United States 
District Court at Chicago asking the 
court to stop negotiations now in prog- 
ress for the reinsurance of the Illinois 
Life in the Associated Mutuals of Bos. 
ton. The petition says that the R. F.C 
agreed to lend the company $5,000,000, 
which would have prevented the com. 
pany’s being thrown into receivership, 
but that later it reduced the loan to 
$700,000, 

The court permitted the petition to be 
filed and granted Receiver Abel Davis 
thirty days in which to draw up a reply 

According to Stevens’ petition, if the 
loan could be obtained now it would be 
sufficient, in view of the almost nation- 
wide moratorium of policy loans and cash 
surrenders, to put the company on its 
feet again. If the loan cannot be ob- 
tained Mr. Stevens asks the court to re- 
turn to his father, James W. Stevens, 
and himself the securities which they 
turned over to the Illinois Life to meet 
the R. F. C. demands. 

Ernest J. Stevens says that all condi- 
tions laid down by the R. F. C. for the 
loan of $5,000,000 were met, but only 
$700,000 was released, which was not 
enough to meet the cash withdrawals 
that the Illinois Life was facing. Stevens 
is one of those against whom indictments 
were brought in connection with the Illi- 
nois Life collapse. 





ONE COMPANY’S CASH POSITION 


Massachusetts Mutual’s $9,460,000 of De- 

cember 31, 1932, Grew to $14,030,000 

by April 1, 1933 

In response to request from the New 
York Insurance Department asking cash 
position of companies on four days ina 
period of one month up to April 1 the 
Massachusetts Mutual furmished _ the 
New York Department with the follow- 
ing figures showing its balances for the 
required dates: 

March 3, $13,949,000; March 9, $13; 
750,000; March 28, $14,052,000; April |, 


$14,030,000. 
On December 31, 1932, the Massachu- 
setts Mutual’s cash on hand and i 


banks amounted to $9,460,000. 





LOUISVILLE CO. RECEIVERSHIP 

Expense allowances of $2,500 for each 
of the joint receivers for the Equitable 
Life & Casualty of Louisville have beet 
allowed by Judge H. Church Ford. 
Lieutenant-Governor A. B. Chandler and 
the Fidelity & Columbia Trust Co. 
Louisville are the receivers. Judge Ford 
has been asked to make permanent at 
injunction restraining the company from 
doing business. | 








CARRIED $220,000 ; 
Arthur C. Hilmer, former president! 
the St. Louis Stock Exchange who die 
last week, was reported to carry $220,000 
of life insurance. He had been rece 
ing $1,800 a month in annuity and dis- 
ability benefits under some of his poli- 
cies, although creditors for his defunt! 
brokerage house were suing to stop the 
payments. 
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R. B. Coolidge Goes 
To Aetna Home Office 


COMES FROM CLEVELAND AG’CY 





Made Assistant Superintendent of Agen- 
cies at Hartford; Known as 
a Speaker 

Rk. B. Coolidge, prominent Aetna Life 
producer of Cleveland and well known as 
4 sales congress speaker, is to go to the 
home office of the company as assistant 
superintendent of agencies. — Mr. A: ool- 
idge starts in his new position imme- 
diately. : 

Mr. Coolidge is well known in the 
feld, as he has been a frequent speaker 
at agency and sales meetings and also 
4 contributor to The Life Aetna-izer, 
company magazine. 

During the fourteen years he has been 
associated with the Aetna Mr. Coolidge 
has had both sales and supervisory ex- 
perience. After three years as a sales- 
man with the Cleveland agency he was 
appointed home office group representa- 
tive at Cleveland. For four years he 
continued in that capacity, building up a 
croup department. 

Mr. Coolidge went back to personal 
production in 1926 and after some months 
of combining sales and supervisory work 
he was made assistant general agent at 
the Chapman & Chapman agency in 
Cleveland. In 1931 he again returned 
to personal production. 

Mr. Coolidge has created a number of 
effective sales presentation plans. He 
has specialized on the presentation phase 
and has addressed a number of company 
regional conferences and agency meet- 
ings on that subject. He has been much 
interested in life underwriters associa- 
tion work and one of his most recent 
platform appearances was at the Wash- 
ington, D. C., sales congress. 





JOHN H. WARDEN DEAD 
Famous Actuary Was Expert in Short- 
hand and in Esperanto; With 
Equitable Fifty Years 
The death of John M. Warden, F.F.A., 
who in 1924 retired from the Scottish 
Equitable Life after half a century of 
service, and who in recent years was 
honorary editor of the transactions of 
the Faculty of Actuaries, was an inter- 
esting character. Of his personality The 

Review of London said: 

“Mr. Warden was a man of wide out- 
look and his interests were by no means 
confined to his own profession. He was 
an intimate friend of Sir Isaac Pitman, 
and having investigated every system of 
shorthand extant came to a well-consid- 
ered conclusion that the Pitman system 
was incomparably the best of all. He 
was one of the founders in 1874, and first 
secretary of the Scottish Phonographic 
Association, for which body he did a 
great deal of valuable work in conjunc- 
tion with Mr. James Watt, LL.D., and 
Sir James Leishman. He had probably 
one of the finest shorthand libraries in 
the world, and his offer to present it to 
the Scottish nation was gladly accepted. 
The collection is now housed in the Na- 
tional Library of Scotland, and the ar- 
rangement of the volumes occupied sev- 
eral months under his own supervision. 
He was a pioneer in ‘Esperanto,’ attend- 
ed the First International Congress held 
in Boulogne in 1905 and achieved a 
world-wide reputation in the movement. 

e revised Dr. Zamenhof’s Esperanto 
translation of the Old Testament, and 
took a large share in the work of trans- 
lating the New Testament. He was 
editor of the Edinburgh Esneranto Dic- 
tionary, which has a sale of 50.000 copies. 
After having béen president of the Brit- 
ish Esperanto Association for many 
years he was elected in 1931 president 
of the International Language Commit- 
tee and Academy.” 





CONTINENTAL ASSURANCE 
The Continental Assurance last week 
paid its regular quarterly dividend of 
fifty cents to stockholders. 

















Don't “Put St @ft” 


Good intentions have paved a long 
road in an undesirable place. 


When the salesman of life insurance says he 
“intends” to see a prospect on a certain 
future date, he undoubtedly means to do 


just that. 


But the future is uncertain and it is unjust to 
both the salesman and the prospect to 


delay. 


The idea is 
DO IT NOW! 
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INSURANCE COMPANY OF AMERICA 
Epwarp D. DurriE.p, President 


Home Office, Newark, New Jersey 




















Dwight C. Squires New 
Home Life Gen’l Agent 

TAKES HOME OFFICE AGENCY 

Long Island Man’s Career All in Insur- 


ance; Was in General Brokerage 
Field For Some Time 





After a number of years in life insur- 
ance and general brokerage business in 
Greater New York, during which he 
gained a large circle of friends, Dwight 
C. Squires has been appointed genera! 
agent for the Home Life of New York, 
with offices in the home office building 
at 256 Broadway, on City Hall Park. He 
took charge of the agency April 1. 

Mr. Squires’ territory includes not only 
metropolitan New York but also Long 
Island, where he has a wide acquaint- 
ance, as he was postmaster at Port Jef- 
ferson Station for fourteen years. This 
post, incidentally, was previously held by 
his father for twenty-five years, and be- 
fore that by his grandfather for fifty 
years. 

For the past five years Mr. Squires has 
been with the Equitable Society, first as 
assistant agency manager and later as 
Home Purchase supervisor. Previously 
he had had much experience in the gen- 
eral insurance field. He went into in- 
surance on Long Island immediately after 
graduation from school and did an exten- 
sive business in that territory. Both Mr 
Squires and his wife are active in pol- 
itics. 





50 YEARS WITH TRAVELERS 
E. K. Barrows Joined Company When 
It Had 100 Employes; R. C. Dicken- 
son 30 Years With Company 
Edwin K. Barrows, assistant auditor 
of the Travelers, was honored by his 
business associates on April 1 in recog- 
nition of his golden anniversary as a 
member of the company. In point of 
service, Mr. Barrows is the oldest mem- 
ber of the home office staff in Hartford 
When he entered the company’s employ 
in 1883, the personnel numbered less than 
100 employes, whose chief was James G. 
Batterson, founder and first president. 
The first day of April was also the 
30th anniversary of Robert C. Dicken- 
son, general attorney of the Travelers. 





TRIBUTE TO G. R. SMITH 





Agents in Southern Ontario Give Dinner 
to President of Canadian Life 
Underwriters Assn. 

Life producers of the southern portion 
of Ontario gathered last week at a din- 
ner in Lambeth to pay tribute to G. R. 
Smith of Halifax, N. S., president of the 
Canadian Life Underwriters Association. 
Mr. Smith said he believes Canadian in- 
surance companies are in even stronger 
position than ever before, and predicted 
that the record of the past, one of no 
defaults to any policyholder in a Cana- 
dian life insurance company, would be 
continued in the future. 

G. C. Francis, president of the London 
association, and Andrew Miekelham, 
president of the St. Thomas group, also 
were speakers. 


WITH PROVIDENT 46 YEARS 

William H. Pierson has completed 
forty-six years of continuous service with 
the Provident Mutual. Mr. Pierson, who 
is connected with the Newark agency 
of the company of which Alexander F. 
Gillis is general agent, has been in New 
Jersey since he joined its field forces. 
Last December he celebrated his sev- 
enty-fifth birthday. In spite of his ad- 
vanced age he is among the leaders of 
the Newark agency and_= frequently 
makes addresses before civic organiza- 
tions in New Jersey on life insurance 
protection. 


SEATTLE SALES CONGRESS 

\ life insurance sales congress will be 
held in Seattle, Wash. on April 14. 
George Buck, Provident Mutual, is gen- 
eral chairman of the affair. 
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Security Mutual Makes 
D. T. Hersch Manager 


OPENS ANOTHER AGENCY HERE 


New General Agent Long in Agency 
Work; Has Offices at 300 Madison 
Avenue, New York 

The Security Mutual Life of Bingham- 
ton has appointed David T. Hersch gen- 
eral agent with offices at 300 Madison 
Avenue, New York. Mr. Hersch has a 
successful background as personal pro- 
ducer, manager and trainer of men ex- 
tending over more than a dozen years. 
He has been assistant manager at the 
Worms Agency of the Equitable Life 
Assurance Society, 265 Madison Avenue, 
New York, for the past ten years. 

In addition to writing better than 
$250,000 a year personal business regu- 
larly, Mr. Hersch has been devoting a 
considerable part of his time to training 
men and conducting a course. He en- 
tered the life insurance business in 1921 
with the Equitable Society and has been 
continuously a representative of that 
company up to the present time. Mr. 
Hersch plans to build an organization 
from scratch, bringing new men into the 
business and training them according to 
his own ideas based upon his wide ex- 
perience in this work. 


HIGHER SALARIES CUT 





Action Taken or Contemplated by Pru- 
dential, Metropolitan, N. Y. Life, 
Mutual; Equitable Already 
Had Been Announced 

Among companies which have reduced 
or are contemplating reduction in sala- 
ries, beginning with top executives, and 
going down several brackets, are Pru- 
dential, Metropolitan Life, New York 
Life, Equitable Society, Mutual Life. 

Prudential has reduced salaries with a 
graded 20%, highest cut percent apply- 
ing to those receiving the highest sala- 
ries. Highest salary brackets of Metro- 
politan will be cut 25%. Other Metro- 
politan cuts will be on those getting 
salaries of $3,000 or more, the reductions 
being scaled down to 5% for some of the 
salaries in the over $3,000 group. Mutual 
cut 10% throughout the organization and 
applying to those getting more than 
$1,500 a year. New York Life on April 
12 will vote to cut from 15% for larger 
salaries down to 5% for others, no cuts 
being made where earnings are below 
$2,000. Equitable’s cut has already been 
printed in the newspapers. 





LINCOLN NAT’L. SALARIES 
Salary reductions were announced by 
The Lincoln National Life Insurance 
Company last week, ranging from 5% in 
the lower income brackets to 15% in the 
higher brackets. This altered salary 
schedule is effective April 1, 1933. 
These reductions apply only to sal- 
aries of more than $100 a month. 


A. D. BESANT TO RETIRE 

One of the most famous of British in- 
surance men, A. D. Besant, is going to 
retire. He is general manager of the 
Clerical, Medical & General Life Assur- 
ance Society. Among other things he is 
a member of the board of the Employ- 
ers’ Liability. He will be succeeded in 
the Clerical, Medical & General by An- 


drew Herrick Rowell, actuary. 





WENDELL COLER A SPEAKER 

Wendell P. Coler, actuary of the 
American Central Life of Indianapolis, 
spoke to the Gyro Club of that city last 
week on the moratorium on policy loans 
and cash surrenders. 


MRS. T. P. REYNOLDS DIES 
Sympathy is being extended Thomas 
P. Reynolds, general agent at Richmond, 
Va., for the Prudential, because of the 
death of his wife, Mrs. Margaret Bell 
Reynolds, who has passed away follow- 
ing a long illness. 














GOOD NEIGHBOR 


President Roosevelt, in his inaugural address, which was fused 
through and through with thoughts of hope and humanity, touched 
upon the essence of Life Insurance when he dedicated this nation 
to the “policy of the good neighbor—the neighbor who resolutely 
respects himself, and because he does so, respects the rights of 
others—the neighbor who respects his obligations and respects the 


sanctity of his agreements in and with a world of neighbors.” 


Life Insurance is the perfected exemplification of neighbor- 
liness. The Life LEAGUE of 
NEIGHBORS. 


Insurance company is a 


Every man who insures his life respects the rights of others, 
and by that simple act, he shows himself to be a good citizen and 
a good neighbor, because he respects his obligations and contributes 


to the common good. 


Every good citizen of the United States, without regard to 
creed or politics, will want earnestly to help the President “put 
our national house in order,” and one of the best ways to that end, 
without radical sacrifice, is through the medium of Life Insurance 
which has definitely demonstrated that it is safe, sure, and solvent. 
Like this great nation, it has bravely met every stress of vast ex- 
pansion, of foreign and local wars, of disease epidemics, and of 
national and individual extremes with the assurance of a “rounded 


and permanent” future. 


Why not be a citizen who in this time of emergency can glow 
with the “clean satisfaction that comes from a stern performance 
of duty”? Why not be a good neighbor and a good citizen and 


buy Life Insurance? 





THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 








Equities Holdings in 
Shenandoah Life Soi 


STOCK TIED UP _ UNTIL  jgy 





Auction Sale of 20,000 Shares Was |p. 
terest Acquired Last Fall by In. 
surance Equities Corp. 





There were sold at auction in Ney 
York on Wednesday 20,000 shares of 
stock of the Shenandoah Life of Roa. 
noke, Va., which is understood to repre. 
sent working control of the company 
This stock is the interest acquired jy 
Shenandoah Life last September by Jp. 
surance Equities Corp. The stock was 
bought in by the present management oj 
the Shenandoah Life on a single bid of 
$134,000. 

Insurance Equities states that they do 
not recognize the sale which it is pointed 
out was subject to the condition that de. 
livery of the stock could not be made 
because under the original purchase 
agreement Equities has until 1938 to mee 
its terms. The reason for the sale was 
said to be some difference of opinion on 
the application of dividends on the stock 
to the purchase agreement. 

_ At the time Insurance Equities bought 
into the Shenandoah Life Julius H. 
Barnes, president of Insurance Equities, 
was elected chairman of the board of 
Shenandoah but otherwise the officers 
of the company continued the same. 
Robert H. Angell has been president 
since the organization of the company in 
1916. Mr. Angell has a wide variety of 
interests in Virginia, being president of 
two banks, a manufacturing company 
and at the, head of a number of organi- 
zations. The first vice-president of the 
company since its organization has been 
E. Lee Trinkle, former governor of 
Virginia. 

Amounts Due on Stock 


Notice of the sale read as_ follows: 
“All the right, title and equity in and 
to 20,000 shares of Shenandoah Life In- 
surance Co. stock, delivery of which 
shares cannot be made by the seller and 
which is sold subject to the sum of $116;- 
617.58, with interest from February 23, 
1933, now due and payable, and the sum 
of $350,000, payable in three annual in- 
stallments, with interest from February 
25, 1933, at the rate of 244% which said 
sums now payable and yet to mature 
constitute a prior claim against said 
stock.” 

The Shenandoah Life is capitalized at 
$500,000, the par value of the shares be- 
ing $10. At the close of 1931 the com- 
pany had admitted assets of $6,645,242 
and insurance in force of $127,077,557. 
That year the company had _ paid for 
new business of $30,529,366. 





JOHN H. BYRLEY DIES 





Atlanta General Agent Was Formerly 
Vice-President of Fidelity 
Mutual Life 
John H. Byrley, prominent general 
agent of Atlanta for the Minnesota Mu- 
tual Life, died at his home in that city, 
51 Palisades Road, last week. He was 

59 years old. 

Mr. Byrley was a vice-president of the 
Fidelity Mutual Life in Philadelphia 
when, twelve years ago, he went to At 
lanta as a general agent. He was man- 
ager for the Fidelity Mutual in Cincin- 
nati thirty years ago when he was called 
to the home office and made a vice 
president. 





E. E. MULLER MARRIES 
Edwin FE. Muller, manager of the 
Forty-second Street office of Luther- 
Keffer Agency, Aetna Life, recently mar- 
ried Miss Dorothy Helbig, a graduate ol 
Hunter College, a Phi Beta Kappa, and 
holder of several college degrees. ne 
has been assistant head of the biological 

department of one of the colleges. 
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MASSACHUSETTS MUTUAL 
LIFE INSURANCE COMPANY 


SPRINGFIELD, MASSACHUSETTS 


THREE AGENCIES IN GREATER NEW YORK 


LAWRENCE E. SIMON, General Agent THE KEANE-PATTERSON AGENCIES 
25th Floor, Chase Nat. Bank Building 225 West Thirty-fourth Street 
20 Pine Street 1908 Pennsylvania Building 
NEW YORK NEW YORK 


SACKERMAN & LEWIS 
General Agents 


16 Court Street 
BROOKLYN 


MORE THAN TWO BILLION DOLLARS OF MASSACHUSETTS 
MUTUAL INSURANCE NOW IN FORCE 
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Illinois Investment 
Bill Sets New Limits 


WAS DRAWN BY SUPT. PALMER 

Companies Must Eliminate Non-Ap- 

proved Investments Within Two Years; 
Penalties Under Measure 


The bill introduced in the Illinois leg- 
islature last week giving sweeping 
powers to the Superintendent of Insur- 
ance to regulate investments and real es- 
tate holdings of Illinois life companies at- 
tracted wide attention. The bill was pre- 
pared by and introduced at the request 
of Ernest Palmer, who in addition to be- 
ing superintendent is acting director of 
the Department of Trade and Commerce. 

Under the provisions of the bill the 
life insurance companies of Illinois would 
be permitted to invest in the following 
types of securities: 

Bonds or securities of the U. S. 
ernment. 

State bonds and bonds and securities 
of counties, cities and municipalities un- 
der certain restrictions where such bonds 
are issued in states where the laws do 
not permit an indebtedness in excess of 
5% of the assessed value of the property 
therein. 

In valid tax anticipation warrants un- 
der similar restrictions. 

In mortgages on unencumbered real 
estate of value at least double the sum 
so invested. 

In a limited amount in bonds of sol- 
vent corporations which shall have paid 
the prescribed interest thereon during 
each of the five years next preceding the 
date of such investments. 

In a limited amount in guaranteed or 
preferred stocks of solvent corporations 
other than holding companies, where 
such preferred or guaranteed stock shall 
have paid regular dividends thereon dur- 
ing each of the five years next preceding 
the date of such investment. 

Analyzing the bill Mr. Palmer said that 
the life insurance companies of Illinois 
may loan upon similar securities to 80% 
of the market value of the security but 
shall not loan upon any securities other 
than those in which they are permitted 
to invest. 

Any investments now held that are 
contrary to the provisions of the pro- 
posed bill, Mr. Palmer continued, must 
be disposed of within two years unless 
the time is extended by the Director of 
the Department of Trade and Commerce 
on a reasonable showing that great loss 
would result. 

The proposed restrictions, Mr. Palmer 
said, would prohibit the Illinois life in- 
surance companies from investing in or 
loaning money on real estate in which 
any officer or director of an Illinois life 
insurance company has a financial inter- 
est, and would prohibit the insurance 
companies from investing in or loaning 
money upon common stock of any kind. 
Mr. Palmer also pointed out that the bill 
would prohibit the insurance companies 
from subscribing to or participating in 
any underwriting for the purchase or 
sale of securities or property or enter- 
ing into any transaction for the purchase 
or sale of securities or property jointly 
with any other person, firm or corpora- 
tion. 

Severe penalties are fixed in the meas- 
ure for violation of its terms. Violation 
of the prohibition against investment or 
loaning on security or property in which 
an officer or director of a company has a 
financial interest would be punished by a 
fine of not less than $1,000 nor more than 
$10,000, or imprisonment for not less than 
six months nor more than ten years, or 
both. 

Following is a copy of the bill: 

A BILL 
For an Act to revise the law regulating the 
investmetits of the funds and the real es 
tate holdings of life insurance companies. 

Be it enacted by the People of the State of 
Illinois, represented in the General Assembly: 


Section 1. Any life insurance company creat 
ed under the laws of this State may, by pur 


Gov- 


chase, by loan or by holding as collateral secur- 
ity or otherwise, invest its capital, surplus and 
thereof (except the 


other funds, or any part 


minimum required capital stock deposit which 
shall be invested according to the provisions of 
Section 1 of “An Act to organize and regulate 
the business of life insurance,’”’ approved March 
26, 1869, as amended), as follows: 

(1) In bonds or securities of the United 
States or of any of the States of the 
United States or the District of Columbia 
or of any county, city, town, village or 
other political subdivision or municipal 
corporation of any of said States; pro- 
vided, such bonds or securities are di- 
rect obligations of the United States or 
of the State or of the county; city, town, 
village or other political subdivision or 
municipal corporation of a State issuing 
the same; and provided, further, that the 
laws of the State wherein such bonds 
or securities are issued do not permit 
the creation of indebtedness by a county, 
city, town, village, or other political sub- 
division or municipal corporation in ex- 
cess of five per cent of the assessed 
vaiue of property therein; and provided, 
further, that no bonds or securities of 
such State, county, city, town, village 
or other political subdivision or municipal 
corporation thereof are in default, un- 
less said bonds are secured by pledge of 
specific revenue which will be available 
to meet principal and interest as they 
mature. 

(2) In the entire issue of bonds or notes se- 
cured by mortgage or trust deed or im- 
proved unencumbered real estate located 
within any of the States of the United 
States or the District of Columbia worth 
at least double the sum so invested or 
loaned, said worth to be substantiated by 
one or more appraisals at the discretion 
and subject to the approval of the Di- 
rector of Trade and Commerce for which 
the company shall pay the reasonable ex- 
pense incurred in such valuation. No 
such life insurance company shall in any 
manner, either directly or indirectly, by 
means of corporations, holding compan- 
ies, trustees or otherwise, invest in or 
loan upon real estate securities junior to 
first mortgages. 

In bonds or evidences of indebtedness 
(other than those mentioned in sub-sec- 
tion (2) of this section) secured by first 
lien on assets not less than double the 
amount of entire issue, and in preferred 
or guaranteed stocks issued by any solv- 
ent corporation or corporations, other 
than holding companies, created under the 
laws of the United States or any of the 
States of the United States or the Dis- 
trict of Columbia; provided, that no such 
life insurance company shall invest in or 
loan upon any such bonds or evidences 
of indebtedness or any such preferred or 
guaranteed stocks an amount in excess of 
ten per cent of the total issue of such 
bonds or evidences of indebtedness or pre 
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Pleasant 


Anticipations 
for 
business or professional women 
who are thinking of their own 
Retirement Years. 


A PRACTICAL SOLICITING OR MAILING 
CIRCULAR, EXPRESSLY PREPARED FOR THE 
PURPOSE OF PRESENTING RETIREMENT 
INCOME—WITH OR WITHOUT INSUR- 
ANCE—TO WOMEN. 


Special Announcement 


THE StTaTE MUTUAL IS NOW WRITING LIFE OR ENDOWMENT 
INSURANCE ON BOTH MALE AND FEMALE JUVENILES WHO HAVE 
ACTUALLY PASSED THEIR TENTH BIRTHDAY. 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 
WORCESTER, MASSACHUSETTS 




















INCORPORATED 1844 














(b) preferred or guaranteed stocks y 
less the corporation issuing such preferre 
or guaranteed stocks shall have paid re 
ular dividends thereon during each of the 
five years next preceding the date of such 
investment or loan. 


ferred or guaranteed stocks of any one 
corporation; nor more than an amount 
equal to two per cent of the investor’s 
assets; provided, that the total investment 
of any such life insurance company in 
bonds permitted under this sub-section (3) 
shall not exceed an amount equal to fifty (4 
per cent of the investor’s assets, and the 
total investment of any such company’s 
investment in preferred or guaranteed 
stocks permitted under this sub-section (3) 
shall not exceed five per cent of the in- 
vestor’s assets; and provided, further, that 
no such life insurance company shall in- 
vest in or loan upon any such 

(a) bonds or evidences of indebtedness 
unless the corporation issuing such bonds 
or evidences of indebtedness shall have 
paid the prescribed interest thereon dur- 
ing each of the five years next preceding 
the date of such investment or loan; 


In valid tax anticipation warrants issued 
by the State of Illinois or by any county 
city, town, village, sanitary district, board 
of education, board of park commissioner 
or any other political subdivision or my 
nicipal corporation of this State, or in 
valid tax anticipation warrants of any 
other State or of any county, political su) 
division or municipal corporation thereof 
provided that such tax anticipation war 
rants of any county, political subdivision 
or municipal corporation are of a Stat 
where the laws do not permit the cre 
tion of indebtedness in excess of five pe 
cent of the assessed value of property 
and provided, further, such other Stat 








| NTANGIBLES 


When choosing a profession, the customary practice is to 
review the possibilities of financial gain, the opportunities 
for personal promotion, and the stability of the occupa- 
tion under consideration. 
gible; they can be determined with almost mathematical 
They are constantly before the public eye, and 
the average man uses them to locate himself in his life 


certitude. 


work (2) Such as shall have been mortgaged to it 
P in good faith by way of security for loam 
previously contracted or for moneys due 
But it is the intangibles—those abstract qualities perpet- (3) Such as shall have been conveyed t § 
: in satisfaction of debts previously 

ually hidden from the five senses—that spell peace of tracted in course of its dealings. 
mind, spiritual gratification, pride of attainment. It is (4) Such as shall have been purchased at sls 


the ideals—the underlying principles of an institution— 
that bring contentment and prosperity, loyalty, and abid- 
ing trust into the heart of the member. 


Some institutions have minds, some have power, some 


have wealth 


=== A MERICAN CENTRAL Lire 





a few have souls. 


by its legislation permits insurance com 
panies chartered under its laws to inves 
in tax anticipation warrarts of the Stat 
of Illinois or of the counties, cities, town 
and other political subdivisions and mv 
nicipal corporations of this State. 


(5) Any such life insurance company my 

4 purchase for its own benefit any polit 

of insurance or other obligation of th 

company and any claims of policyholders 

x and may lend to the holders of policies 

of a company a sum not exceeding the 

reserve value of such policies at the tim 

3 the loan is made, for the payment o 

which loan the policies and _ all profits 
thereon shall be pledged. 

(6) No such life insurance company shall loan 
upon any of the securities authorized by 
this section, except bonds or securities 0! 
the United States or of any of the State 
of the United States, in excess of eighty 
per cent of the market value of the 
curities on which such loan is made. 

Section 2. Any such life insurance compat 

may acquire, hold and convey real property on 
for the following purposes and in the followin 
manner: 

(1) Such as shall be requisite for the neces 
sary transaction of its own business, bu 
the amount invested in such real pro 
erty shall not exceed five per cent of the 
investing company’s admitted assets. 











These items are fixed and tan- 


on judgments, decrees or mortgages 0 
tained or made for such debts. 
Such unencumbered real property as shal 
have been acquired, in whole or in par 
in exchange for real property of approx 
imately the same value theretofore legall 
acquired and held by it; provided that oe 
amount invested in any one parcel 
property so acquired shall not exceed tw 
per cent of the investing companys ae 
All such real property which shall not * 
necessary for the transaction of the business ts 
the company acquiring and holding the - 
shall be sold and disposed of within two ye® 
after the company shall have acquired title ' 
the same or within two years after the sam 
shall have ceased to be necessary for its bus 
ness, and it shall not hold such property ies 
longer period unless it shall procure a certificat ; 
from the Director of Trade and Commerce 2% 


~ 
wn 
~ 















| N S U R A N Cc E C O M r A N Y oo hg age Be for such period or peal 


INDIANAPOLIS, IND. 





its interests will suffer materially by the er 
which event the time for ™ 






as the Director of Trade and Commerce 
direct. ; . ptt 
Section 3. No such hfe insurance compe 


(Continued on Page 10) 
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How J ohn Elton crowded 





Let an Equitable agent apply 
the Case Method to your 
financial problem 


The Elton case is merely an illustration 
of the Equitable method of fittuung life 
insurance to individual needs. Your age, 
your income, your objectives in life and 
many other factors are taken into ac 
count—and then an effective, econom- 
ical program is developed for your 
consideration. 








30 or 40 years 


into 5 minutes 


The Equitable CASE METHOD 
enabled him to create an 
estate with a stroke of the pen 


Young Mr. Elton is married and 
has two children, Ruth, aged six and 
Edwin, four. 

He earns a good income but has 
not been able to get very far toward 
reaching a cherished ambition — to 
provide an estate for his family. In- 
deed they would be hard pressed if his 
earning power suddenly stopped. Elton 
one day decided to see how life insur- 
ance could help, and he put the prob- 
lem up to an Equitable agent. 

After learning all the facts, the agent 
said, “Why of course it can be ar 
ranged. I can work out a program 
which will enable you to create that 
estate immediately and take care of a 
number of your pet ambitions also. It 
can be a sizable estate too, such as 
might take you thirty or forty years to 
accumulate by uninsured savings.” 

The program developed was made 
to Elton’s measure, in accordance with 
the highly individualized Equitable 
CASE METHOD. His wishes were 
provided for to the letter; a life in- 
come for his wife, funds to be avail- 
able for a college education when hi- 
boy reached 18, a generous marriag: 
settlement for his daughter, an old-ag 
retirement income for himself 

This comprehensive estate, which 
might otherwise require a lifetime to 
accumulate, was “underwritten” by the 
Equitable all within a brief five minutes 


THE EQUITABLE 


FAIR — JUST 


LIFE ASSURANCE 


SECURITY — PEACE OF MIND 


SOCIETY 


MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 
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Thomas I. Parkinson, President 





Advertising the 
EQUITABLE CASE 
<«<— METHOD 


For several years the “Case Method” has 
been used in the educational training courses 
of The Equitable. By means of it, Equitable 
Agents have been taught to analyze a man’s 
need for life insurance, and te fit the policies 


to his specific requirements. 


The EQUITABLE “CASE METHOD” of 
life insurance planning is now being brought 
before the public in a series of advertise- 
ments in national magazines and weeklies. 
It is hoped thereby to acquaint the public 
with the value of a careful study of the indi- 
vidual’s needs before a particular type of 
policy is recommended. The advertising is 
also designed to call attention to the fact that 
Equitable Agents are especially trained to 


render such a service. 


THE EQUITABLE 


LIFE ASSURANCE SOCIETY OF THE UNITED STATES 


393 Seventh Ave., New York, N. Y. 
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Cincinnati Congress 
Being Held Today 


ATTENDED FROM THREE STATES 





John A. Stevenson, William B. Bailey, 
Robert N. Waddell and Holgar J. 


Johnson on Program 


The Cincinnati Life Underwriters As- 
sociation is holding today its annual Tri- 
State Sales 
ténded by agents from southern Ohio, 


Promotion Conference, at- 


northern Kentucky and southeastern In- 
diana. The meeting is being held in the 
library of the Union Central Life Build- 
ing. 

Four well known platform personalities 
of life insurance head the speakegs list. 
They are John A. Stevenson, vice-presi- 
dent of the Penn Mutual Life; William 
B. Bailey, economist of The Travelers; 
Robert N. Waddell, manager of the 
Pittsburgh agency of the Fidelity Mu- 
tual, and Holgar J. Johnson, general 
agent for the Penn Mutual at Pittsburgh. 

W. Howard Cox, president of the 
Union Central Life, will welcome the 
convention, the Union Central acting as 


hosts. This morning Mr. Stevenson will 
tell how “Life Insurance Plays the 
Leading Role,” after which Professor 


Bailey will discuss “Present Conditions— 
A Handicap or a Help to Underwriters ?” 

This afternoon Mr. Waddell will talk 
about “Prospecting and Closing” and Mr. 
Johnson will consider “From Here On, 
What ?” 

3urt H. Wulfekoetter is president of 
the Cincinnati Life Underwriters Asso- 
ciation and will preside at the confer- 
ence. The committee in charge of the 
day’s activities includes J. S. Drewry, 
Ray Hodges, Guy D. Randolph and J. W. 
Kirgan, chairman. 

As its contribution the Western & 
Southern Life is furnishing the printed 
program. 














: eee 
| Second Vice-President of 
| John Hancock Mutual 





FRED P. 
WELL KNOWN IN FINANCE 


HAYWARD 


Second Vice-President Fred P. Hayward 
Has Been With John Hancock 
Since January, 1890 

Fred P. Hayward, one of the new sec- 
ond vice-presidents of the John Hancock, 
has been with that company since Jan- 
uary, 1890. He has been treasurer since 
1924, and is well known in the financial 
life insurance world, not only in 
ton and New England but nationally. 
After Mr. Hayward had been with the 
company ten years he was made cashier. 


30S- 


Excellent Record Of Performance 
Shown By Gain and Loss Exhibit 


The life insurance companies of the 
country make an excellent showing in the 
combined gain and loss exhibit just com- 
piled by the Mutual Underwriter of 
Rochester, which is an annual feature of 
that paper. The success with which the 
business has carried on through the un- 
precedented demands of the times is 
shown in these composite figures. Such 
important factors as low mortality and 
ratios i 


expense and average rate of in- 
terest earned tell the story. 
Under generally unfavorable condi- 


tions the 118 life companies entering into 
the compilation showed in 1932 a net gain 
in mortality, premium loadings and in- 
terest experience of $552,162,541. The 
percentage of actual to expected mortal- 
ity last year is shown to be 61.48%. For 
1931 this ratio was 62%. In premium 
loading the actual expenses to loading 
was 98.70%. For the previous year this 
stood at 106.18% which reflects the econ- 
omies effected by companies and the 
success with which management has 
coped with some of the adverse expense 
factors. 

The percentage of interest earned to 
required was 144.84% as against 152.537 


the previous year which reflects the 
trend in interest earnings during the 
period. 

Given in amounts rather than ratios 


REDUCE ASSOCIATION DUES 

A 50% reduction in dues has been 
voted by the members of the Lansing, 
Mich., Life Underwriters Association, $5 
a year being the new fee. The asso- 
ciation’s latest meeting was addressed by 
Edward R. Young, district agent at 
Jackson for the Northwestern Mutual. A 
“ladies’ night” will be held April 17. 





the gain from mortality for 118 compa- 
nies amounted to $320,630,030, the gain 
from interest was $225,478,512 and the 
gain from loadings was $6,053,970. 


Gain and Loss Exhibit for the Year 
Ending December 31, 1932 
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Date: GAS ccdecdesiodevase 77 241 132 
Bankers Life, Des Moines, Ia. 68 100 112 
CR BEES ccecseveecoss 58 99 139 
Equitable Life, Ia........... 45 90 123 
Equitable Life Assur. N. Y. 66 82 152 
Fidelity Mutual ......... ; 61 91 134 
Guardian Life ......ccccose 49 101 165 
Jobe, Hamcock .....ccscce 66 87 137 
a ere 54 85 147 
Metropolitan ........-...0. 61 109 146 
Mutual Benefit ..........:. 60 77 143 
National, Life, Vt........... 61 77 135 
New England Mut.......... 64 82 173 
Bs, Wa ow ha sans ee a cbeee 61 67 166 
Northwestern Mut. ........ 61 62 165 
Sk eee ree 62 127 155 
Penn Mutual .............. 64 92 156 
Pheemtis Matt. .ccsccccccccs 55 98 127 
are 58 91 135 
State Mutual 58 86 159 
OD No nentdcenereceee 65 409 123 

KARSCH AGENCY MOVES 
The Samuel Karsch Agency of the 
Equitable Life Assurance Society has 


moved from 570 Seventh Avenue, New 
York, to larger quarters on the nine- 
teenth floor of the home office building 
of the Equitable Society at 393 Seventh 
Avenue. 
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Illinois Bill 


(Continued from Page 8) 


shall pay any commission or 
purchase or sale of property in excess of that 
usual and customary at the time and in the 
locality where such purchases or sales are made, 
and complete information regarding all payments 
of commissions and brokerage shall be reported 
in the next annual statement. And no such life 


brokerage for the 


insurance company shall 
(1) invest in or loan upon any real estate 
in which any officer or director of. such 


company has a financial interest; 

(2) invest in or loan upon any bond or note 
secured by mortgage or trust deed on real 
estate if an officer or director of such 
company has any financial interest in the 
real estate loaned upon; 

(3) invest in or loan to a greater extent than 
one per cent of its admitted assets upon 
any issue of bonds or other evidences of 
indebtedness or any issue of preferred or 
guaranteed stocks of any corporation in 
which an officer or director of such life 
insurance company is pecuniarily interest- 
ed, and it shall be the duty of a duly 
authorized officer of such life insurance 
company to file an affidavit with the com- 
pany’s annual statement to the effect that 
the company has not, during the previous 
year, violated this section. 

Any officer or director knowingly violating any 
provision of this section shall be guilty of a 
misdemeanor and upon conviction shall be fined 
not less than one thousand dollars nor more 
than ten thousand dollars or be imprisoned not 
less than six months nor more than ten years, 
or both. 
_ Section 4. No investment or loan, except pol- 
icy loans, shall be made by any such life insur 
ance company.unless the same shall first have 
been authorized by the board of directors or by 
a committee thereof charged with the duty of 
supervising investments and loans. No such 
company shall subscribe to or participate in any 
underwriting of the purchase or sale of securi 
ties or property or enter into any transaction 
for the purchase or sale of securities or prop 
erty or enter into any transaction for such pur- 
chase or sale on account of said company jointly 
with any other person, firm or corporation; nor 
shall any such company enter into any agree- 
ment to withhold from sale any of its property, 
but the disposition of its property shall be at 


all times within the control of the board of 
directors. 

Section 5. Nothing contained in this Act 
shall prohibit any life insurance company of 


this State which is permitted by the laws of any 
foreign country to transact the business of in 
surance therein and which also is required as 
a condition to the transaction of such business 
to maintain a deposit of securities within such 
foreign country, from investing any of its funds, 
not exceeding the amount of the deposit so re 
quired to be maintained, in such securities or 
investments as are required for such deposit by 
the laws of such foreign country. 

Section 6. All investments of the funds of 
domestic life insurance companies of every kind 
and character shall be made in accordance with 
the provisions of this Act and not otherwise, 
provided, the provisions hereof shall not apply 
to loans or investments made or acquired prior 
to the date when this Act becomes effective nor 
to any extension or renewal of such loans or 
investment in whole or in part; but all such 
investments not in accordance with the pro- 
visions of this Act shall be disposed of not later 
than July 1, 1935, unless it shall procure a cer- 
tificate from the Director of Trade and Com- 
merce that its interests will suffer materially 
by the forced sale thereof, in which event the 
time for the same may be extended for such 
period or periods as the Director of Trade and 
Commerce shall direct; and provided, further, 
that the restrictions of this Act other than as 
relating to the holding of real property, shall 
not apply to investments acquired through re- 
insurance of or consolidation with any other in- 
surance corporation, association or society if 
such investments constituted legal investments 
for such reinsured or consolidated corporation, 
association or society, but all such investments 
so acquired which are not in accordance with 





can he attached toa wide 
~ variety of company policies 
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the provisions of this Act shall be disposed of 
not later than two years after the effective date 
of such reinsurance unless it shall procure 
certificate from the Director of Trade and Com 
merce that its interests will suffer materially by 
the forced sale thereof, in which event the time 
for the sale may be extended for such period 
or periods as the Director of Trade and Com 
merce shall direct. 

Section 7. “An Act to regulate the invest 
ments of the funds and real estate holdings of 
life insurance companies,” approved May 20, 
1907, as amended, and all acts and parts of 
acts inconsistent herewith or in conflict with 
the provisions of this Act are hereby repealed 

Section 8. Whereas, security and property 
values have depreciated greatly and the laws 
relating to the invetments of life insurance com. 
panies should be changed immediately and fur 
ther restrictions and regulations imposed in or 
der to adequately safeguard the interest of pol 
icyholders, therefore an emergency exists and 
this Act shall take effect upon its passage. 





BEER RISKS 


Companies Determining Classifications 
and Basis on Which Brewery 
Workers Will Be Accepted 
Life insurance companies are deciding 
on what basis they will insure the vari- 
ous classes of persons who will be en- 
gaged in the manufacture and distribu- 

tion of beer after today. 
The Aetna Life and the Travelers, it 
is understood, will follow the same basis 


and classifications they have used in 
writing such risks in Canada. The Con- 
necticut Mutual, Connecticut General, 





and Phoenix- Mutual have not announced 
their decisions. It is expected that most 
companies will write risks in the beer 
trade either on sub-standard or at an 
extra premium. 


RATES FOR BREWERY WORKERS 


Union Central Making Survey to Deter- 
mine How to Classify Employes 
in Beer Industry 
The Union Central is conducting an 
investigation into factory conditions in 
connection with beer brewing in order to 
help formulate rates to be charged on 
insurance policies for employes of brew- 

eries. 

Richard S. Rust, secretary of the com- 
pany, reports that it has been determined 
that each of the sixty-five distinct occu 
pations connected with a brewery will be 
classified separately. The underwriters 
handbook of 1910 placed heavy restric- 
tions on persons engaged in the liquor 
industry but it is believed that plant 
modernization, including installation 0! 
modern safety devices, will be a big fac- 
tor in making the rules less strict. 


REINSTATEMENT NEW CONTRACT 

A reinstatement of a policy is a new 
contract and the incontestable period be: 
gins to run anew, the Circuit Court 0 
Appeals, Fifth Circuit, has held in fe 
versing a lower court decision. How 
ever, the insured was not entitled to am 
additional thirty-one days of grace for 
the payment of a note given during the 
grace period after the premium default. 
That grace had already been given in the 
execution of the note. The case was 
State Life vs. Spencer, 62 F. (2d) 640. 
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METROPOLITAN LIFE 


INSURANCE COMPANY 


Annual Report to the Holders of 42,6 


URING the past year this Company has maintained its 
strong position in the life insurance field. 


Metropolitan’s life insurance issued, revived and increased in 
1932 amounted to more than Three and a Quarter Billion 
Dollars. 


The income for 1932, the largest in the Company’s history, 
showed an increase over the previous year of $14,859,229.33 
and amounted to $921,953,100.70. 


The Metropolitan in 1932 
—paid to policyholders $562,804,650.79 
—added to policy reserves $109,755,306.00 
—set aside for dividends to policyholders in 1933, 
$101,685,956.00 
—increased its contingency reserve by $26,550,000.00 
—increased its surplus by $13,541,501.95. 


The assets of the Company at the end of 1932 were 
$3,769,372,425.28, an increase of $179,256,771.56 during 1932. 
New investments made in 1932 amounted to more than 
$300,000,000 and cash on hand was increased to $64,025,923.35. 


After making provision for policy reserves and other liabilities, 
and after the apportionment of $101,685,956 for dividends, the 
Company held, on December 31st, 1932, a contingency reserve 
of $43,000,000, and a surplus of $240,811,739.47—a total of 
$283,811,739.47. 


The strength of a life insurance company lies in the spread 
of its obligations over a long period of years and in a sound 
policy of diversification of investment pursued through the 








=|. future of one’s self and one’s dependents. 





72,418 Life Insurance Policies 


years under expert guidance and in accordance with conserva- 
tive investment limitations prescribed by law. 


Metropolitan assets consist of 


Cash ee  « « 
Sende~Podecsi, State ond Municipal . . « « ae 
Bonds—Railroad Ps co es 18.00% 
Bonds—Public Utility . . . . . . . . 9.03% 
Bonds—Miscellaneous. . . « 828% 


Stocks—(Preferred 2.028% ; Common 0. 002% ). 2.03% 
Mortgages on Real Estate 


City 34.42% ; Farm 4.38% 38.80% 
Real Estate (including foreclosed propertion) 2.78% 
Loans to Policyholders : 12.63% 
Premiums, deferred and in course of collection . 2.01% 
Interest due and accrued, Rents,etc. . . . . 2.04% 


The favorable mortality experience of the Company in 1932 
has followed its careful selection of business and the continua- 
tion of its health and welfare activities. 


During the year 1932 many leading corporations of the country 
paid millions of dollars to the Company for contracts covering 
their employees for Group Life, Health and Accident protec- 
tion and for future Retirement Incomes under some of which 
continuing payments on the part of the Metropolitan will 
extend into the next century. 


Life insurance is the most effective way of providing for the 
Through the Metro- 
politan approximately one-fifth of the people of the United 
States and Canada are making such provision. 








Report for the Year Ending December 31, 1932 


(In accordance with the Annual Statement filed with the New York State Insurance Departm ent) 


Assets $3,769,372,425.28 
(Greater than these of any paren founetal institution in the world) 
Liabilities 
Statutory Reserve , 
Reserve for Dividends 
payable in 1933 upon 


$3,195,064,184.00 


Industrial Policies $50,648,419.00 
Ordinary Policies . 48,756,772.00 
Accident and Health Policies 2,280,765.00 
Total Dividends 101, 685, 956.00 
All Other Liabilities . 188,810,545.81 
Contingency Reserve 43,000,000.00 


Unassigned Funds (Surplus) 240,811,739.47 





“$3, 769, 372,425. 28 
Income in 1932. . . . $921,953,100.70 
Increase in Income during 1932 . $14,859,229.33 
Increase in Assets during 1932 . $179,256,771.56 


Note—The values used for stocks and for bonds not subject 
to amortization are those furnished by the National Conven- 
tion of Insurance Commissioners. 


Paid-for Life Insurance Issued, Revived and Increased in 
1932, $3,273,178,268. Ordinary, $1,571,593,135; Industrial, 
$1,555,395,118; Group (Excluding Increased) $146,190,015. 


Life Insurance Outstanding 


Ordinary Insurance . $9,903,141,559.00 
Industrial Insurance (premiums 
payable weekly or monthly) 


Group Insurance . 


6,535,046 ,064.00 
2,542,555,585.00 


$18, 980, 743, 208. 00 


Total Insurance Outstanding . 
Policies in Force (including 
1,349,680 Group. Certificates) 42,672,418 


(More than those of any other life insurance company in the world) 


Accident and Health Insurance Outstanding 


$1,345,345,796.00 


Principal Sum Benefit 
12,341,911.00 


Weekly Indemnity 


Dividends Paid to Policyholders to date plus 


those declared for 1933 . $823,137,177.61 











This is a mutual Company. There are no stockholders. All of its assets are held for the benefit of its Policyholders. 


METROPOLITAN LIFE INSURANCE COMPANY 7 


LEROY A. LINCOLN, Vice-President and General Counsel 


FREDERICK H. ECKER, President 


NEW YORK 
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Figures Show How Easy It 
Is To Waste A Year’s Time 


of life insurance selling gets as much attention these 


days as does time control and it is doubtful whether most agents have yet solved 


this problem to their own complete satisfaction. 


Many still have difficulty in throw- 


ing off the habits of the old days when it was often possible to get pretty decent 


results with a minimum of time expenditure. 


Agency officials freely admit today, 


however, that the agent’s is a man-sized job and that the ones who aren’t willing 
to make a real business out of their job are on their way out of life insurance. 
Time value is well illustrated in the current Fidelity Field Man, which says: 


Are you fiddling away three months every year? 


are 365 actual days in the year. 


Check up on yourself. There 


Deducting Sundays there are 313 working days. 


Eight working hours per day (good agents work more than this) are per year— 


8 X 313 or 2,504. 


One hour lost each morning getting out and one hour lost at 
lunch time each day means total hours lost each year of 2 X 313 or 626. 
hours worked for the year are then 1,878. 
would be 208 working hours per month. 


Actual 
On a basis of 2,504 hours per year there 
So, if you have wasted 626 hours during 


the year and there are 208 working hours per month what have you? 


A nice three months’ vacation every year! 
So when your contract is four years old, you have only worked three years. 


year! 


The Source of Confidence 


“We all want to see the return of pros- 
perity, and yet we are told that to at- 
tain it confidence must first be restored,” 
Says a writer in Forbes Magazine. 
“Confidence in whom? In what? The 
answer is: Confidence in ourselves and 
in our own business! We cannot expect 
people to have confidence in us if we 
have no confidence in ourselves. Yet we 
sit around waiting for a leader to show 
us how to create that all-important con- 
fidence which, after all, depends entirely 
on ourselves.” 


Solving Wage Cut Problem 


Equiowa tells the enlightening story of 
how one agency solved the problem of 
the man who needs insurance and who 
would buy if he could but who cannot 
because of a wage cut: 

The agent interviews, we will say, a 
young married man with two small chil- 
dren. He sells him upon the need of an 
additional $5,000. But at the present time 
the premium is impossible. So the agent 
goes to the man who would be forced 
to take care of the prospect’s wife and 
children in the event of his death, and 
says to him: 

“I have talked with John about enough 
insurance to give his wife and children 
a livable income, so that in case some- 
thing happens to John they won't have 
to go to someone else’s house to live. 
Will you help John pay one or two pre- 
miums until he gets back on his feet? 
Remember that if John dies without this 
additional protection, his wife and chil- 
dren won’t go to the poorhouse to live. 
They will come to your house. Through 
a proper clause, your rights are fully pro- 
tected. Wouldn’t it be a sensible plan 
for you to help John with a premium or 
two?” 

Sometimes it is a father to whom the 
agent goes. Sometimes a father-in-law. 
Sometimes an uncle. Sometimes a 
brother or a brother-in-law. Always it 
is a relative upon whose shoulders will 
fall the responsibility of caring for the 
family in case the prospect dies. The 
plan works time after time in this agency 
in which it has been tried. 


You only work nine months in the 


The Eternal Problem 


“Calm, us that the 
greatest problem of today is a fundamen- 


coc | reason sh« wS 


tal problem—the same today in essence 
as in man’s first days on this globe,” 
Mutual Life Points. “When 
perceive this greatest problem there is 
no confusion. And what is it? This— 
What is to be my fortune? How can I 
gain my living for today and build up 
security for myself and family ? How can 
I attain those things I desire? 

“That is the embracing problem in every 
human mind, and is always in the 
thought. All the complexities and rami- 
fications of the questions in all affairs 
of community life turn and hang upon 
this individual problem, having power 
and influence as they seem to help in 


states we 


meeting the ‘greatest problem’ in any 
degree. 
“The successful salesmen see and hear 


the greatest problem of life—untouched 
by din and argument over the questions 
resting upon it. Your success is largely 
in a clear seeing of the real ‘greatest 
problem’ in our lives. Your neighbors— 
all your prospects—are struggling and 
aspiring just as you are, working, 
hoping.” 


Dangers of Arguing 


Most all experienced salesmen agree that 
arguing is one of the easiest methods of 
killing a sale. Oftentimes you may win 
the argument but invariably you lose the 
sale. The Home Life Agency Magazine 
has this to say: “It is all very well for 
you to have good, substantial, honest re- 
plies ready for his objections but—don’t 
argue! Draw in your mind a fine dis- 
tinction between replying to his objec- 
tions, and thereby eliminating those ob- 
jections, which is your one object in the 
interview, and arguing. Arguing antag- 
onizes your prospect, no matter how 
sound and logical your points are. No 
man likes to be defeated in a battle, even 
if it is only a word battle. Defeat merely 
belittles him so that he is still in a fight- 
ing mood even if vou have knocked him 
down with your offensive attack.” 


Auditing Policies Pays 
Says Columbus Agent 


CREATES GOOD WILL AT START 





J. K. Boardman in Cleveland Talk Cites 
Methods Which Aided Him 
Last Year 





“I Saw It Through in 1932” was the 
title of a practical talk John K. Board- 
man, Massachusetts Mutual represent- 
ative of Columbus, Ohio, gave at the 
Cleveland sales congress recently. In 
citing the methods which made 1932 a 
good year for him in selling Mr. Board- 
man said in part: 

The most effective thing that I know 
of is the one which you have read so 
much about and will read, in all proba- 
bility, more of as the year progresses. 
That is, a planned program. It is through 
our system of audits and investment 
programs that I feel I have made the 
biggest gain. By taking a prospect’s 
policies and making an audit of them 
for him I can visualize his needs. This 
may not be so important to a seasoned 
salesman but it gives me something to 
work on, a_ beginning, and opening 
wedge. 

I have yet to find anyone who does 
not like to have something done for him. 
It creates good will at the very start 
and no one needs to be told how impor- 
tant that is. I have put my prospect 
under obligation to me, although that is 
the last thing in the world I would want 
him to think, and it is awfully hard to 
be on the defensive when someone has 
just rendered you a service. 

Warns Against Over-Insuring 

Considering the size of my policies, 
perhaps they have not always been as 
large as possible. I have sold the man 
the contract that I thought he could 
handle. An underwriter once made the 
mistake of selling me a contract about 
four times as big as I could manage and 
in the recent economic disturbance I was 
forced to lapse it. The feeling that I 
have in regard to that salesman is not 
as good, now that I know more about 
it, as it would have been had he con- 
fined himself to one within my means. 
I do not want that to happen to any of 
my clients. 

I would like also to put in a word for 
organized sales talks. I have used them 
at different times throughout the year 
and have come to believe in them 
strongly. I intend to master them bet- 
ter in 1933. 
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Consulting Actuaries 
FRANK J. HAIGHT, President 
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Full Policy Service 


Sales Possibilities Undeveloped 


We have some of the Best Counties in the State Open. 
Generous Contract . . . 
Sincere Home Office Cooperation 


GEORGE WASHINGTON LIFE INSURANCE COMPANY 


Charleston, West Virginia 




















$64,293,911 


NEW PAID FOR BUSINESS IN 1932 


Greatest Amount in Company’s History 


THE COLONIAL LIFE INSURANCE CO. 
- OF AMERICA - 


HOME OFFICE — Jersey City — New Jersey 


MR. AGENT— 
“MAKE GOOD WITH A COMPANY THAT IS MAKING GOOD” 

















17-23 John Street, New York 
COrtland 7-8300 















122 East 42nd 


Uptown 


St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 2-2627 
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Opportunity For New 
’ Agents Seen by Derr 


NEWARK GEN’L AGENT’S VIEWS 





Twenty-one Years With Company Back- 
ground of Aetna’s New Newark 
Head; Started in Pittsburgh 





Agents who can make even a moderate 
success of selling life insurance today will 
be the leading producers of the future, 
in the opinion of Arthur G. Derr, who 
has taken over the Newark agency of 
the Aetna Life, succeeding T. M. Searles. 
Those agents who are able to fight 
against the resistance of today will find 
themselves strong when conditions are 
more favorable. 

Mr. Derr’s opinion is backed by an ex- 
perience of twenty-one years with the 
Aetna Life, the time divided equally be- 
tween Organization and personal produc- 
tion. Eight years ago he started for 
Florida with a general agency contract, 
but no agents and no policyholders. In 
those years he built up from scratch an 
agency that, despite the series of disas- 
ters that struck Florida, put $20,000,000 
of insurance in force. This agency is 
now being taken over by Dewey R. Ma- 
son, as told in The Eastern Underwriter 
last week. 

“Polite” selling, a hang-over from the 
years of ease, is one of the greatest 
troubles of the older agents today, Mr. 
Derr says. “Men come to me, time and 
again, telling me how they explain the 
whole proposition carefully to the pros- 
pect, do everything just as they used to, 
but fail to make any sale. I have to 
point out to them that the day of ‘po- 
lite’ presentation, when merely showing 
the facts and figures, would be enough 
to sell a $50,000 case, is gone. Today 
the man who wants business must be 
prepared to put up a scrap for it.” 

From One-Night Stands to Big Time 

New Jersey seems a compact territory 
to Mr. Derr after getting used to Flor- 
ida. His headquarters down there were 
at Jacksonville and it was 350 miles to 
Miami, a journey that had to be under- 
taken frequently. Consequently a great 
deal of his time was spent on the road. 
In New Jersey he can go from Newark 
to Camden, his largest stretch, in two 


NEW PITTSBURGH OFFICES 





Lincoln National Celebrates Opening 
With Special Sales Congress; S. M. 
Thompson General Agent 
The formal opening of the new Pitts- 
burgh offices of the Lincoln National Life 
was celebrated April 1 with a special 
sales congress for the LNL men of west- 
ern Pennsylvania. S. M. Thompson, 
general agent, was in charge. Vice- 
President A. L. Dern and Assistant Sec- 
retary and Auditor J. J. Klingenberger 

attended from the home office. 

The meetings were held in the new 
agency quarters in the Koppers Build- 
ing. Talks were given by agents on se- 
lected subjects. The Pittsburgh agency 
's one of the field groups of the Lin- 
coln National Life to report a 20% gain 
in paid business for the first two months 
of 1933 over the same period in 1932. 


YOUNGSTOWN APPOINTMENT 
T. M. Jones has been appointed gen- 
tral agent at Youngstown, Ohio, for 
Northwestern National. Mr. Jones has 
conducted a general insurance business in 
oungstown the past fifteen years and 
has built up a large clientele which 
should make him a valuable addition to 
Northwestern National’s agency organi- 
zation. For the past twelve years he has 
represented a leading life insurance com- 
Pany and has accounted for a substan- 
tial amount of business each year. He 
will have associated with him his son, 
Russell M. Jones, who has been with his 
father in the insurance business for the 
Past seven years. 





ARTHUR G. DERR 


hours. “Now I can cover my territory 
and still be home every night,” he says. 

Before going to Florida Mr. Derr was 
general agent for the company at Frie, 
Pa. It was in 1912 that he first joined 
the company, joining the Pittsburgh of- 
fice as an agency assistant. He was sup- 
posed to be educational director for the 
agents, but as he had never sold life in- 
surance he found the going rather rough. 
After six months he went into the field 
for experience. He liked it, stayed a pro- 
ducer, in fact was for ten years a prom- 
inent agent of the company averaging 
$500,000 a year. When he was given the 
Erie territory in 1922 he continued his 
personal writing. 

Mr. Derr has a _ broad educational 
background. He studied law at the Uni- 
versity of Maryland and also attended 
Baltimore City College. He was born 
in Baltimore fifty-one years ago. 

Always active in underwriters’ associa- 
tion affairs, Mr. Derr was president of 
the Florida Association last year. He 
was on the executive committee this year 
until he came North. His first associa- 
tion office was secretary of the Pitts- 
burgh Life Underwriters during his days 
as an agent. 


HEAR THREE-WAY DISCUSSION 





Chicago Supervisors’ Meeting Considers 
Recruiting and Elimination 
Problems of 1933 
A three-cornered discussion of 1933 
problems in recruiting and eliminating 
agents was heard by the Life Agency 
Supervisors of Chicago at their meeting 
last week. Harry Walter, Penn Mutual, 
presided over the discussion which was 
engaged in by A. L. Hiatt, Jr., Aetna 
Life; Z. C. Yates, Union Central; and 
Earl Rappaport, Pacific Mutual. Mr. 
Yates read a paper written on the sub- 
ject by Elmer Grandson of the Union 
Central, who was unable to be present. 

Samuel Leland, Jr., of Fred S. James 
& Co., who is president of the associa- 
tion, told about the year’s plans for de- 

velopment. 


TO HONOR C. C. THOMPSON 

Charles C. Thompson, president of the 
National Association of Life Underwrit- 
ers, will be the guest of honor at the 
April 10 meeting of the Oklahoma As- 
sociation in Oklahoma City. 

The Dallas Association will entertain 
the Oklahoma Association at a meeting 
in Dallas, May 14. At this event Carol 
C. Day, Pacific Mutual general agent, 
will be chief speaker. 

LEADS IN APPLICATIONS 

O. W. Palmer, Jr., of the Newark 
branch of the Missouri State Life, led 
the company in number of applications 
written during February, and was sec- 
ond in volume written. Andrew N. 
Riehm of Norfolk, Va., led in paid-for 
premiums, 

















BACK 
TO BED-ROCK 


“Genay we ate back to fundamentals. Safety of prin- 
cipal is again the first consideration of those who seek to build 
a reserve for their later years. That, in short, is the message 
agents are stressing during Financial Independence Week, 


April 17 to 22. 


In line with the increased recognition of this bed-rock prin- 
ciple of safe investment, the New York Life offers a wide 
range of insurance and annuity contracts to fit the particular 
needs of those who seek to assure themselves of a thoroughly 


dependable source of income in their later years. 


During the past 88 years the New York Life has paid over 
$2,408,750,000 to living policy-holders, including over 
$182,000,000 in maturing policies and other cash benefits 
during 1932. 


A New York Life agent sells practical, time-tested plans for 


achieving the goal of financial independence. 


New York Life 


Insurance Company 
51 Madison Avenue 


New York, N. Y. 





HOME OFFICE BUILDING 
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Strong List Of Radio ‘Talkers 


An extraordinary line-up of stars for 
the radio is announced for Financial In- 


dependence Week. Each morning be- 
tween 6:45 and 7:45 the Metropolitan 
Life will use part of its radio time in 


insurance in connection 
with the week. Through the courtesy 
of the National Broadcasting Co. and 
also the Columbia Broadcasting Co. there 
ire a large number of hook-ups for all 
the speakers. Some of the stations are 
WIZ, New York; WBZ, Boston; 
WGAR, Cleveland; WJR, Detroit, and 
three Chicago stations. 

George S. Van Schaick, Superintendent 


discussing life 


of Insurance, goes on the air for fifteen 
minutes beginning at 2 p. m. Eastern 
Standard Time Monday, April 17, and 


will be introduced by Roger B. Hull, 
managing director, National Association 
of Life Underwriters. On Tuesday state 
officials, prominent business men and in- 
surance commissioners will talk at vari- 
ous times to be announced later. On 
Wednesday, April 19, Albert W. Atwood, 
editorial writer of the Saturday Evening 


Post, will spe ak from 2 to 2:15 p. m. 
E.S. T. At 2:30 o’clock, E. S. T., Thurs- 
day, April 20, Governor Cross of Con- 


necticut will be on the air, introduced 
by John Marshall Holcombe, Jr., manager, 


Life Insurance Sales Research Bureau. 
The key list of the stations is through 
the courtesy of the Columbia Broadcast- 
ing System. Between 6:30 and 6:35 that 
evening E. S. T., John B. Kennedy, edi- 
torial writer of Collier’s Weekly, will 
talk. On Friday the speaker will be Ar- 
thur Capper, United States Senator from 
Kansas, talking over station WRC, 
Washington, beginning at 2 p. m. On 
Saturday speakers will be Merle Thorpe, 
editor of Nation’s Business, for fifteen 
minutes beginning 7:15 p. m. E. S. T,, 
and Secretary of Labor Frances Perkins, 
beginning 7:30 p. m. Miss Perkins will 
be introduced by W. W. Klingman, vice- 
president, Equitable Life Assurance So- 
ciety. 

Dr. S. Parkes Cadman will answer a 
question of about 100 words in reference 
to life insurance during his regular hour 
of worship program. He will have a 
large number of stations picking up his 
talk. At 4:30 p. m. on Sunday, E. S. T 
Dr. Daniel A. Poling will similarly an- 
swer a question of about 100 words dur- 
ing his regular national youth radio con- 
ference program. 

There will be local announcements all 
over the country regarding speakers, sta- 
tions and hours. 





Financial ey ae Week 


(Continued from Page 1) 


to change the attitude of the field from 
the disorganized and non-productive de- 
fensive to one of production aggression. 
In brief, will brace up the morale of the 
agents and brokers. 

It will afford a stimulus which has been 
lacking. 

It will shame those afflicted with the 
virus of defeatism. 


Meeting the Public Face to Face 


It will enable the agents of the coun- 
try to meet perhaps millions of people, 
with the result also that each agent will 
probably be made to feel that because of 
the stimulating material prepared under 
the auspices of the Holderness commit- 
tee, and which is being sent out to life 
underwriters’ associations, he is part 
of a vast organization, all working for a 
definite purpose; and it will take him out 
of the chair to which he has so often in 
recent weeks been glued and get him 
into action. 

Less attention will be paid to those 
with cold feet, who are having such a 


depressing influence on those about 
them. 
It will give new confidence to those 


courageous agents who have kept their 
heads level, and who are meeting policy- 
holders with confidence, answering their 
questions reassuringly. 

Tt will result in the writing of much 
business which otherwise would not be 
on the books, and will call attention to 
the fact that millions of insurance is be- 
ing written each week bv people who 
have gotten out on the job and hustled. 

It will put the public in a better frame 
of mind. It will clear the miasma out 
of the atmosphere. 

And. above everything else, it will con- 
serve in large measure business already 
on the books. 


Views of Companies 
Asked by The Eastern Underwriter for 
their views of Financial 


Independence 
Week and why there should be co-op- 
eration in the business in its interest, 


some companies said this week: 

John A. Stevenson, Penn Mutual: “Our 
organization believes heartily in Finan- 
cial Independence Week and we shall co- 
operate to the best of our ability nation- 
wide. It strikes us that here is a most 
important opportunity for life insurance 
to make a new public contact on a very 
large scale and one which carries with 
it many potentialities. It will help con- 
serve business; it will put much new bus- 
iness on the books; it will be a stimulus 





for the production forces; it will renew 


confidence in life insurance.’ 
Comments by Aetna Life 


S. T. Whatley, 
: ife : 

“The Aetna Life’s field and home of- 
fice organizations are looking towards 
Financial Independence Week with 
eagerness and enthusiasm. Even before 
general announcement was made many 
field representatives, sensing the bigness 
and the possibilities of a life insurance 
movement of this nature, inquired about 
the promotion materia! which was to be 
made available. 

“We of the 


vice-president Aetna 


Aetna Life believe whole- 
heartedly in Financial Independence 
Week. We believe that the institution 
of life insurance is big enough and vital 
enough to warrant the setting aside of 
a full business week in which to spread 
throughout the nation the powerful dra- 
matic story of what it has done, what it 
is doing and what it will do. 

“Surely, life insurance men everywhere 
must be planning now to co-operate with 
this significant campaign. During Fi- 
nancial Independence Week every repre- 
sentative of every company should take 
advantage of the splendid publicity and 
promotion program developed by the 
Financial Independence Week Commit- 
tee under the able chairmanship of Con- 
necticut Mutual’s vice-president, H. M. 
Holderness. For it is to be a spirited 
special effort to tell the people of this 
country, clearly and convincingly, the 
mighty power of life insurance to guar- 
antee the things in life that people dream 
of and hope for. 

“During one whole week national in- 
terest will be drawn strongly to life in- 
surance. It seems that there never was 
a more appropriate time for the conduct 
of a campaign of this nature. Upon the 
shoulders of the man with the rate book 
falls the responsibility of making Finan- 
cial Independence Week a definite suc- 
cess. And to him will come the re- 
wards which intensive co-operation 
should bring. 

“While we are aware of the influence 
this national campaign will have in in- 
creasing individual insurance programs, 
it is our belief that not the least im- 
portant of its objectives is building a 
greater appreciation among _ policvhold- 
ers of the life insurance they now have.” 


Mutual Benefit Views 


Oliver Thurman, vice-president, Mu- 
tual Benefit: “A life insurance message 
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SURPLUS FUNDS 
GAIN 13% 
a 
_ TOTAL SURPLUS FUNDS 
December 31, 1932 | 
$9,464,084.48 | 
BANKERS LIFE COMPANY | 
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GENERAL AGENCY 
WANTED 


| am desirous of securing a general 
agency for some life insurance company: 


LOCATION: 
Preferably in large city. 
EXPERIENCE RECORD: 


Fifteen years in business—Agent, 
Supervisor, Manager, Superintendent of 
Agents. 


Also most successful in organization 
work—recruiting and training of new 
men. 


Replies and interviews treated with 
strict confidence. 


Box 1219 


THE EASTERN UNDERWRITER 
94 Fulton Street New York 
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concerning financial independence should 
have strong appeal at this time when 
men everywhere have had a startling ex- 
perience of financial dependence. It was 
disconcerting, embarrassing, inconvenient 
to be unable to get a check cashed for 
, week. Men will listen now with new 
ynderstanding to a plan to make cer- 
tain that they in retirement years or 
heir families in earlier years will always 
have money for their needs. It is an 
opportune time for. enthusiastic presen- 
rations of the service of life insurance. 
Every life underwriter throughout the 
country should make the most of the fa- 
yorable factors in our unusual situation. 
“Moreover, the next few weeks should 
prove to be a particularly fruitful period 
hecause Of the publicity of the Finan- 
cial Independence movement. The co- 
operative efforts which are bringing the 
subject of life insurance and motivating 
life insurance ideas to men who pass the 
billboards, to men who read the news- 
papers and magazines, to men who listen 
to the radio, will open the ears and the 
doors of people in a very helpful way. 
By concerted activity life insurance men 
are going to stimulate each other and 
increase their individual sales success.” 


NORTH JERSEY PLANS 








Chairman Holderness of Financial Inde- 
pendence Week to Address Break- 
fast; Radio Talk; Essay Contest 
Plans made by the Life Underwriters 
\ssociation of Northern New Jersey for 
Financial Independence Week start with 
a breakfast in Newark to be addressed 
by Chairman H. M. Holderness. A high 
spot will be a radio address over Sta- 
tion WOR on “Financial Independence 
Through Life Insurance,” the speaker 
being Spencer March, vice-president of 
the National Newark & Essex Banking 
Co. This talk will be made Tuesday, 

April 18. 

Members of the association will be 
making ten-minute talks all through the 
week before various civic and service 
clubs. An essay contest will be con- 
ducted among the high school students 
of Newark for which prizes will be 
awarded, the essays to be on Life In- 
surance. Frank Henson, Provident Mu- 
tual agent, is chairman of the committee 
in charge. 

The association plans to award prizes 
to the agencies and the individual agents 
having the largest volume of business 
and the highest paid production. 

Many of the hotels, restaurants and 
clubs throughout northern New Jersey 
will display the poster and paste stickers 
m their menu cards. 


SUGGESTS “PROSPECTING WEEK” 


John J. Moriarty, vice-president of the 
Missouri State Life, has suggested that 
agents use this coming week of April 
10-15 as a prospecting week to get ready 
lor Financial Independence Week. 





W. D. VAN DYKE’S ESTATE 


William D. Van Dyke, late president 
of the Northwestern Mutual Life, left 
an estate valued at $1,588,534, which went 
to a son and two daughters. Mr. Van 
Dyke died last June. 





THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 


language. 








The facts can be simply stated. Pevople need to 

be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


It writes Annuities and 


Those contemplating engaging in life insurance field work as 


a career of broad service and personal achievement are invited 


to apply to 


34 Nassau Street 


DAVID F. HOUSTON 
President 








The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 
and 
Manager of Agencies 
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UNION CENTRAL RADIO 





Prominent Broadway Actors on Air 
5 o’Clock Sunday Afternoon, April 
9; C. B. S. Network 
Two actors from current Broadway 
plays will co-star in Sunday’s .episode of 
“Roses Drums” (Union Central 
Life), heard over the C.B.S. network at 
5 p.m. E.S.T. Walter Connolly, appear- 
ing in “The Late Christopher Bean,” will 
be featured as Colonel Bendon, the spy- 
catching officer of the Union Army; and 
Charles Waldron, playing in “Alien 
Corn” with Katharine Cornell, as Gen- 
eral Braxton Bragg, a Confederate. This 
episode, “The Red Sunset,” is built 
around the Battle of Chickamauga, one 
of the most tragic engagements of the 

Civil War. 

Mr. Connolly, star of “Your Uncle 
Dudley,” is both a stage and screen fa- 
vorite, while Mr. Waldron, since his first 
notable success in 1908 in “The War- 
rens of Virginia” under the late David 
Belasco, is remembered for his work in 
“The Guilty One,” “Mrs. Partridge Pre- 
and “Madame X.” 


and 


sents,” 


The stations follow: WADC, WAAB, 
WJAS, WCAO, WGN, 
WKRC, WHK, WIJISV. KMBC, KMOX, 


WGR, WABC, 


WDSU, KRLD, CKOK, WHAS, WCCO. 





EFFECTS OF INCOME TAX 





Maduro Tells C. B. Knight Agents How 
They Can Make Insurance 
Proceeds Tax-Free 
The income tax status of beneficiaries 
of life policies as to proceeds payable on 
death of the insured was discussed by 
Denis B. Maduro, counsel of the Life 
Underwriters Association of New York 
City, in a talk given before the Charles 
B. Knight Agency of the Union Central 

in New York last week. 

Mr. Maduro pointed out that as re- 
gards the Family Income policy no pay- 
ments made during the family income pe- 
riod were subject to an income tax upon 
the part of the beneficiary. The bene- 
ficiary gets a 12% tax-free income, that 
being in accordance with the ruling of 
the general counsel of the Income Tax 
unit in Washington, D. C. Mr. Maduro 
also portrayed the tax advantages of 
having the insured elect an income op- 
tion rather than having the proceeds 
payable outright to the beneficiary. 

It was suggested by the speaker that 
they use their information on the income 
tax to obtain policies for auditing so that 
they can show insured how to make their 
insurance tax-free. 


Receiver For Security 
Life Reports to Court 


IMPAIRED BY MORE THAN $5,000,000 





Former Directors Paid $30,000 Dividend 
to Stockholders While Bank Ac- 


count Was Overdrawn 





When Receiver John A. Massen filed 
his report on the Security Life of Chi- 
cago with the U. S. District Court of 
Chicago on Monday it was disclosed, ac- 
cording to the report, that former direc- 
tors of the company, then headed by 
M. J. Dorsey, had declared a $30,000 divi- 
dend to stockholders at a time when the 
company’s bank account was overdrawn 
$12,816 and that at the time of the com- 
pany’s failure there was an impairment 
of more than $5,000,000. These points 
were revealed in an audit made by Ma- 
guire, Undeutsch & Maguire. 

The business of the Security Life was 
reinsured by the Central Life of Illinois 
and Receiver Massen reported that good 
progress is being made in working out 
the equities of policyholders. At the 
time the above mentioned dividend was 
declared, February 2, 1931, it is alleged 
that there were unpaid death claims ag- 
gregating $150,000. It is further charged 
that in distributing the dividend the Key- 
stone Holding Co., which was the hold- 
ing company for the Dorsey group, was 
overpaid $9,869. The receiver calls at- 
tention to the close association which 
existed with the Northern States Life, 
the Inter-Southern Life of Louisville and 
the other Dorsey companies. Dorsey was 
president of the Keystone and Security, 
chairman of Northern States and a di- 
rector of the Inter-Southern. Shrinkage 
in large stock holdings in these com- 
panies was the chief cause of the im- 
pairment of the Security Life. 





KENTUCKY STATEMENT 





Commissioner Senff Says Other States 
Can’t Promulgate Rules and Regu- 
lations for His State 
All life insurance companies doing 
business in Kentucky have been notified 
by G. B. Senff, state insurance commis- 
sioner, that under Kentucky laws there 
can be no moratorium on payment of 
loans or cash surrender value of insur- 

ance policies. 

Mr. Senff’s statement follows: “In my 
opinion the insurance commissioners of 
other states cannot promulgate any rules 
and regulations that can legally be main- 
tained in Kentucky in conflict with Sec- 
tion 659, Kentucky Statutes, which pro- 
vides that payment of cash surrender 
values may be deferred for not more 
than three months after application 
therefor is made. All Kentucky compa- 
nies doing business in other states must 
be governed by the laws of each par- 
ticular state.” 


AGENTS’ WIVES AT LUNCH 


Recently fifty wives of producers in 
the Home Office Agency of the Pacific 
Mutual Life attended a luncheon, the 
host being Manager J. H. Russell. Vice- 
President C. I. D. Moore of the com- 
pany was the principal talker for the 
men; Mrs. Betty Brown, wife of Robert 
A. Brown, for the women. 





Michigan and Indiana. 





OPPORTUNITY 


Opportunity for General Agents means a chance to make a good 
living now and build for a future that will be secured. 


Our General Agent’s contract offers this opportunity. 


We especially invite correspondence with experienced life men 
in the following territory — Western Pennsylvania, Ohio, 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 North Broad Street, Philadelphia, Pa. 
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Non-Participating Policies Only 
Over 80 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 


HOME OFFICE ; 
156 Fifth Avenue New York City 


ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


In the City of New York 
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Comments On Pension Survey 


By Industrial Relations Group 
By Harry Kaplan 


That industrial pension problems will 
not be solved through the individual ef- 
forts of industries would seem to be in- 
dicated by facts brought out in the sur- 
vey by the Industrial Relations Coun- 
selors. The findings are that our exist- 
ing voluntary pension plans and systems 
are insecure financially and legally and 
are destroying their own objectives, also 
that there is need for radical and imme- 
diate revision if industrial pensions are 
to survive. 

Formidable opposition is being raised 
against compulsory pension legislation. 
Undue fear is being expressed regarding 
the cost of such pensions, and the ques- 
tion is raised, Who is to assume this 
cost? As a matter of fact, in the event 
that we have uniform compulsory pen- 
sions, the rank and file of the public 
will pay through the cost of commodi- 
ties, exactly as it is now made to bear 
any other production expense and the 
burden of any other public improvement. 

What Compulsory System Would Do 

Compulsory pensions will preclude any 
possible selling price competition with 
industries which undertake no pension 
plan. Compulsory pensions will help to 
create wider distribution of earnings 
among workers. It will tend to benefit 
industry through greater and more uni- 
form operation. The need to burden the 
productive part of industry with the 
maintenance of the non-productive part 
would be largely eliminated. Compulsory 
pensions will remove the superannuated 
employes from industry. It will provide 
these aged with means with which to 
consume the commodities that industry 
produces. This will effect no small sav- 
ing to industry itself. Old age pension 
and unemployment are very closely tied 
together. The solving of the former will 
eliminate our need for the latter. 

President Roosevelt gave recognition 
to the fact that men should not be 
thrown out of employment when they no 
longer prove profitable to industry, with- 
out provision being made for their main- 
tenance by industry which has profited 
from their work. 

It would be prudent for us to acknowl- 
edge that legislation for greater security 
in old age and for employment is bound 
to be enacted. Whether this legislation 
will be wise or unwise will depend large- 
ly on the co-operation accorded by insur- 
ance companies and by industrialists to 
the solution of the pension problem. 


Objections to Federal Pension Schemes 
Those who advocate that the govern- 

ment enter into the pension insurance 

business fail to realize the following: 

1. That a reserve created for pension 
payment will amount to from twenty to 
thirty billions of dollars. This fund 
would have to be invested in income pay- 
ing securities. The government will thus 
enter the investment field without pay- 
ing taxes on such income and this pro- 
cedure will naturally cheapen the value 
of money for first-class investments. 

2. Every investment and every savings 
organization, also every insurance com- 
pany will be forced to seek a market 
for money investments in second-grade 
securities and in speculation, thereby de- 
stroying the stability and the safety of 
their institutions. 

3. Government operation and adminis- 
tration of business has been conducted 
with no greater efficiency and economy 
than has sound business which is pri- 
vately operated. Former President Hoov- 
er stated, last October, at Madison 
Square Garden: “Even if the Govern- 
ment conduct of business could give us 
the maximum of efficiency instead of the 
least efficiency, it would be purchased at 
the cost of freedom.” 

4. We must bear in mind that if we 
expose a vast pension reserve to political 


HARRY KAPLAN 


Harry Kaplan has been a student of 
pension and old age provision plans for 
years and has written much on the sub- 
ject. He has followed closely the devel- 
opments in this field and his ideas on 
handling pension problems have been 
placed before state officials, commissions 
and other bodies that have studied the 


subject. 





control the fund will not escape political 
manipulation and abuse. 

5. If the State should operate plans, 
forty-eight laws and administrations will 
be called upon to administrate pension 
reserves. Funds for future pension use 
will thereby be exposed to manipulation 
by numerous political groups. Interstate 
laws will have to be enacted for the 
transfer of pension funds when employe 
chooses to move from state to state. 


Position of Insurance Companies 


Insurance companies are now doing 
business in all the states under a some- 
what uniform system. They have proved 
themselves to be as conservative and de- 
pendable as any private enterprise or 
government function. Their investments, 
although in need of adjustment at this 
writing, have helped greatly toward the 
development of our national resources, 
vielding no small revenue to the various 
forms of government and producing no 
little wealth and comfort for the masses. 

Insurance companies would, therefore, 
seem as capable as any other organiza- 
tion to handle industrial pensions. In 
fact, their experience along this line 
equips them peculiarly well to enter that 
field. 

On April 22, 1932, there appeared in 
The Eastern Underwriter an article by 
the writer on industrial pensions in 
which was proposed a method of achiev- 
ing the security which the Industrial Re- 
lations Counselors find lacking in pres- 
ent plans: (1) a definite retirement 
based on years of service; (2) provision 
whereby employe can continue his pen- 
sion saving in other organizations and in 
other states; (3) provision for emplove’s 
direct dependent, if death occurs before 
or after retirement; (4) the pension fund, 
belonging to employes, cannot be re- 
voked by stockholders, boards of direc- 
tors, mergers, discontinuance of business, 
nor be attached by creditors of employ- 
ers; (5) limitation of the amount of 


group insurance and of pension for all 
concerned to a sum which will provide 
adequate protection and benefits to the 
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non-executive or lower-pay group of em- 
ployes, on the principle that executives 
and higher salaried employes are in po- 
sition to seek any wanted additional pro- 
tection and annuity on an_ individual 
basis. The plan suggests that the income 
from the pension reserve be made tax- 
exempt, thus securing a greater income 
return than would be possible from funds 
similarly invested; (6) flexibility of plan, 
enabling non-salaried people to avail 
themselves of its benefits. The costs of 
medical care can be incorporated in the 
plan, as well as health insurance. An 
increasing group insurance and improved 
working conditions should promote a 
saving in labor turnover, instead of a 
probable pension allowance.. 

Insurance companies can today bring 
into use a plan along the lines of that 
which the writer has suggested, a plan 
which will fit in with any compulsory in- 
surance plan which might be offered to 
our nation, and thus prove the practica- 
bility and the fitness of insurance com- 
panies to deal with industrial pension. 





HANCEL-LAUER ENLARGE SPACE 


Continental American Agency at 120 
Broadway to Install Training 
Course For Agents ; 

The downtown branch of the Conti- 
nental American Life at 120 Broadway, 
New York, of which Max J. Hancel and 
M. J. Lauer are managers, has been con- 
siderably enlarged by the acquisition of 
adjoining space in the building. This ad- 
ditional space will be used to conduct a 
school for new agents and for meetings 
of the agency. 

\ training course has been prepared 
and sessions of the educational course 
are now being held. The course is un 
der the supervision of M. J. Lauer and 
the school is being conducted by Mr 
Salinger, supervisor of the agency. 


MYRICK MARCH PAID-FOR 
The Julian S. Myrick agency of the 
Mutual Life of New York paid for $l- 
907,313 in March, as compared with 

700,591 for that month last year. 
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Endowments Protected 
Under Section 55A 


HIRST COMMENTS ON OPINION 





Trustee in Bankruptcy Cannot Compel 
Surrender of Policies or Payment of 
Their Surrender Values 





Endowment life insurance policies, the 
same as any Other type of policy con- 
tracts, enjoy protection under Section 
35A of the New York insurance law (hav- 
ing to do with protection of insurance 
proceeds against claims of creditors), ac- 
cording to a current opinion. 

In a letter to George A. Kederich, 
president of the New York State Asso- 
ciation of Life Underwriters, Albert 
Hirst, association counsel, outlines the 
case and comments on it as follows: 

Dr. Abraham M. Horwitz, who car- 
ried about $50,000 of endowment life in- 
surance payable to his wife in case of 
death, and to himself if he should sur- 
vive the endowment period: Dr. Hor- 
witz became a bankrupt and the trustee 
in bankruptcy attempted to reach the 
cash surrender values of the policies and 
the doctor resisted such attempt under 
the provisions of Section 55A. The ref- 
eree in bankruptcy, as I advised you some 
time ago, decided in favor of the bank- 
rupt and the trustee appealed to the Dis- 
trict Court. 

Judge Knight has now decided the case 
and upheld the contention of the bank- 
rupt, that is, he has decided that the 
trustee may not compel a surrender of 
the policies or a payment of their cash 
surrender values and that the policies 
should be returned to the bankrupt but 
he has also provided that if the bank- 
rupt at any time shall change the bene- 
ficiary for his personal advantage, or 1f 
he shall survive until maturity of the 
policies and receive the proceeds himself, 
then the amount of cash surrender value 
which the policies had at the time that 
the doctor was adjudicated a bankrupt, 
shall become available to his creditors. 





H. M. Holderness and 
Roger B. Hull Speakers 


The speakers at the monthly dinner- 
meeting of the Life Underwriters As- 
| sociation of New York City last night 
at the Hotel Astor were H. M. Hol- 
| derness, agency vice-president of the 
| Connecticut Mutual, who is national 
chairman of Financial Independence 
Week and who discussed the plans 
for that occasion and Roger B. Hull, 
managing director and general coun- 
sel of the National Association of 
| Life Underwriters who spoke on 
“Getting Back On Main Street.” 








MONTGOMERY JOINS RECHT & 
KUTCHER 

L. L. Montgomery, well-known expert 
on sales presentation material, has joined 
the Recht & Kutcher agency of the 
Northwestern Mutual Life in the Empire 
State Building, New York, to devote his 
entire time to the organization as agency 
ne. The arrangement is effective 
today. 





T. M. HIRSCH DINNER 


The North Hudson (N. J.) district of 
the Colonial Life recently celebrated the 
irst anniversary of T. M. Hirsch as 
Manager of the district with a banquet 
in Union City, N. J. The speakers of the 
evening included Ordinary Agency Su- 
Pervisor F. K. Howson, Ordinary Super- 
visor Charles Kautzman and John H. 
Rees, manager of publicity of the com- 
Pany, The affair was attended by more 
than fifty agents and their wives. 





SACKERMAN & LEWIS GAIN 
The Sackerman & Lewis general 
agency of the Massachusetts Mutual in 
Brooklyn is 20% ahead of last year, hav- 
ng paid for $1,000,000 during the first 
quarter of 1933, 


NEW DIVIDEND DECLARATION 





Northwestern National Makes Tempor- 
ary Reduction To Be Returned To 
Persistent Policyholders 

The Northwestern National 
nounced a new plan of dividends distri- 
bution to policyholders, effective May 1, 
resulting in a temporary reduction rang- 
ing from 40 to 50% in dividend payments, 
according to policy plan and age, the 
amount so withheld being held in reserve 
to further strengthen the company’s fi- 
nancial position. The plan, however, an- 
ticipates that the amount of reduction 
will be returned later to persisting pol- 
icyholders. 

For the coming dividend year, any 
policy which is entitled to and receives 
a Persistency Bonus (payable at death or 
maturity, at the end of the 20th policy 
year, or when the policy becomes paid 
up if prior to the 20th year) shall also 
receive, and as a part thereof, the bal- 
ance of the dividend otherwise withheld 
from distribution. The net effect is to 
give such policyholder the full, 100%, 
dividend together with the full regular 
Persistency Bonus to which his policy 
is now entitled. 

As dividends are declared from year 
to year, it is anticipated that the per- 
sisting policyholder will receive, at the 
time he receives his Persistency Bonus, 
the accumulation of any part of the usual 
dividends withheld from distribution. 


has an- 


This plan benefits the persisting policy- 
holder since it assures that the policy- 


H. D. HART TALKS IN PHILA. 





Addresses W. A. Conway Agency of 
Continental-American; Agency In- 
creases All Along Line 
At the April 3 Monday morning meet- 
ing of the W. A. Conway Agency of the 
Continental-American, Philadelphia, Pa., 
Hugh D. Hart was the principal speaker. 

In part he said: 

“Life insurance will emerge with great- 
er prestige than ever before from the 
present emergency and the people whose 
hearts before were hardened by a sense 
of economic security will listen to your 
appeal.” 

The agency in March had an increase 
of 40% in number of cases paid for and 
an increase of 50% in paid volume. Four 
men in the agency are on the honor roll. 
They are A. B. Cheyney, M. B. Simon, 
L. D. Messick and W. F. Craven. 





ILLINOIS LIFE REINSURANCE 


It is expected that the contract for 
reinsurance of the Illinois Life business 
by Associated Mutuals, the J. S. Kemper 
& Co. organization, will be given to the 
court for approval Monday. 





holder who surrenders or lapses shall 
not be relieved from paying his share of 
the loss to the detriment of the present 
policyholder who continues to pay pre- 
miums or the new policyholder who pur- 
chases participating insurance in the 
future. 
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DISTRICT MANAGER 


wanted with following or able to organize 

staff. Good income and future for capable 

man. Apply personally or by letter. 
THE MACCABEES 

60 East 42nd Street New York City 











Every new representative accepted by 
this Company is immediately eligible 
for the “Extra Reward”—a regular 
contract that assures financial inde- 
pendence in later years in exchange 
for faithful, continuous and produc- 
tive service. 


NEW YORK OFFICES 
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Graybar Building 

Samuel Brandwein, Manager | 
MOhawk 4-5770 si 
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DowNTOWN 
120 Broadway 
Hancel & Lauer, Managers 
Phone REctor 2-2047-8 





Continental American 


Life Insurance Company 
Wilmington, Delaware 





MICHIGAN FALLS IN LINE 





Commissioner Gauss Issues Regulations 
and State Passes Emergency 
Law After Delay 


Although there is now a move afoot 
elsewhere to raise restrictions on life 
companies precipitated by the banking 
moratoria, Michigan during the past 
week placed restrictions in force for the 
first time. 

Commissioner Charles E. Gauss issued 
a set of regulations after he had been 
empowered to do so by Gov. William A. 
Comstock. The governor had been em- 
powered by the legislature t> act as in- 
surance “dictator” under provisions of a 
concurrent resolution. ; 

The regulations suspend cash sur- 
render and policy loan payments with 
the exceptions that have been adopted 
by the majority of states having emer- 
gency regulations. One clause in the 
Michigan regulations states that salaries 
of executives, directors or stockholders 
receiving compensation for services 
should be curtailed and “no dividends 
shall be declared or paid to stockholders” 
during the period covered by the order. 





BROADER PENNSYLVANIA RULES 
Pennsylvania has lifted policy loans 
and surrender values restrictions where 
applicants want money for taxes, inter- 
est, rent, hospital and medical expenses, 
food purchases, educational purposes and 
to farmers for agricultural purposes. 





ENTERTAIN SIMON AGENCY 

Lawrence E. Simon, general agent of 
the Massachusetts Mutual at 20 Pine 
Street, New York, and Mrs. Simon en- 
tertained the members of the agency at 
their home in this city on Saturday after- 
noon. It was a most enjoyable occasion 
with music and bridge as features. A 
buffet luncheon was served. 





E. M. BREWSTER DEAD 

E. M. Brewster, 79, connected with the 
Denver office of the Equitable from 1891 
to 1926 when he retired and moved to 
Los Angeles, died at the home of his 
daughter, Mrs. D. D. Gutshall in that 
city, March 30. Mr. Brewster was a na- 
tive of New York state. 





$1,000,000 DAILY INCOME 

With a total income of $354,742,954 in 
1932, the Equitable Society’s average for 
each day of the year was approximately 
$1,000,000. The excess of receipts over 
disbursements for the year was more 
than $69,500,000. For the first two 
months of 1933 the Society’s total in- 
come has averaged more than $1,000,000 
a day, with a ratio of excess income over 
disbursements greater than that record- 
ed for the year 1932. 





TO DO PERSONAL PRODUCTION 

William Munson, former general agent 
of the State Mutual at Newark, will re- 
main with the New Jersey general agen- 
cy on a personal production basis. 
Thomas M. Searles is general agent. 





W. S. BRYAN ADVANCED 
William S. Bryan, who has been spe- 
cial agent in the St. Louis branch office 
of the Missouri State Life, has assumed 
new duties as supervisor of sales for the 
accident department of the company. 





JULIUS SONDHEIM DEAD 
Julius Sondheim, 67 years old, promi- 
nent New York broker and head of A. 
Sondheim & Son, died suddenly last Sat- 
urday. 





H. L. Riddell of the Lincoln National 
Life home office agency recently wrote 
three applications on a blizzard day. 
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INSURANCE BUYERS’ FORUM 

The only forum which insurance buy- 
ers have to discuss insurance problems 
Man- 
This annual insur- 
conference will be held in New 
York City at the Hotel Pennsylvania on 
May 15-16. P. D. Betterley, assistant 
treasurer of the Graton & Knight Co., 
Worcester, 
charge of the insurance division of the 


is the conference of the American 
agement Association. 


ance 


Mass., is vice-president in 
association. 

Representatives of insurance compan- 
ies and those who are responsible for 
types of insurance for 
large corporations will travel from all 
the United States to attend 
and discuss insurance 
problems from both buyers’ and sellers’ 
viewpoints. Representative buyers of in- 


purchasing all 


parts of 


these meetings 


surance will present papers to serve as a 
background for round table discussion on 
the following topics: “Insurance Secur- 
ity in a World of Changes,” “Insurance 
“Workmen's 
Insurance” and “Settle- 
ment of Losses Without Controversy.” 


for Fluctuating Values,” 


Compensation 





ERNEST PALMER 

The energetic manner in which Ernest 
Palmer has taken hold of his duties as 
superintendent of the insurance division 
of the Illinois Department of Trade and 
Commerce has put the Illinois Depart- 
ment among leaders of the states in cop- 
ing with the kaleidoscopic events affect- 
ing life insurance. His background of 
insurance experience equipped Superin- 
tendent Palmer with the knowledge for 
prompt and decisive action in the emer- 
He 


ago 


gency. went into office about two 


months and few insurance super- 
visory officials have gained the place of 
prominence in insurance conferences in 
so short a time. No rubber stamp offi- 
cial, his rulings are being closely scanned 
in insurance offices. 

STARTLING ESTATE SHRINKAGE 

The shrinkage of estates during the 
past three years is familiar to all life 
insurance people and agents have been 
alert to point the lessons of the period, 
but occasionally a case of this kind is so 
startling that it seems incredible. 

Robert W. deForest, noted lawyer and 
philanthropist, died May 16, 1931, after 
nearly two years of decline in value of 
securities and other kinds of property 
had already occurred. At that time his 
estate was appraised at $4,416,206. At 
the present time, according to a calcula- 





1907, at the post office of New York 


City under the act 


tion of the Estate Planning Corporation, 
the deForest estate has shrunk to only 
$164,000, less than 4% of its 


years 


value two 
ago. 

One of the bequests under the will of 
this supposedly wealthy man was $100,000 
to the Adirondack Mountain 


This bequest, if allowed, would have cut 


Reserve. 


the estate to the comparatively trifling 
sum of $64,000. 
Foley 


It so happened that Sur- 
this bequest for 
other reasons, restoring it to the sum of 


rogate voided 
But even with this sav- 

F 
the deForest fortune is such a startling 


general legacies. 


ing to the estate the present worth « 


object lesson for life insurance as an in- 
vestment and for sound estate planning 
that it should inspire every life insurance 
agent to a new vision of the service he 
can render to clients. 

PAPER CURRENCY FALLACY 

One of the questions frequently asked 
is why the United States Government 
should not issue paper currency to buy 
up an indefinite amount of its interest 
bearing debt, thereby saving interest on 
the latter and placing more money in 
The 


this money would be new and additional 


circulation. idea of course is that 
purchasing power; in other words, that 
the Government by exercising its sov- 
ereign power through the printing press 
the wealth of the 


thus increase 


country. 


would 


The answer is given by the National 
City Bank of New York, which in its 
April bulletin on the banking crisis says: 
that of 
wealth 


“A sovereignty higher than 
decreed that 
that manner. A 


governments has 


cannot be created in 
pertinent answer to that question always 
can be made by asking another, to-wit: 


Why not all 
since abandoned the practice of levying 


have governments long 
taxes for their own support, and turned 
to the printing press not only as ameans 
of saving interest but avoiding these an- 
nual charges that have been so irksome 
to the public? Evidently there are ob- 
jections to this as to all other methods 
of creating values by fiat.” 

E. Forrest Mitchell may be re-appoint- 
ed insurance commissioner of California 


Robert C. McCormack, an agent in 
3righton, Mass., has been sentenced to 
a year in jail for stealing from insurance 
companies. 

* x x 

Curtis Wynn, recently appointed dis- 
trict manager for the Connecticut Mu- 
tual Life at Galesburg, Ill., was for some 
years registrar of Lombard College. 
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The Human Side of Insurance 
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C. W. PIERCE 


C. W. Pierce, vice-president of the 
Continental, has accepted an invitation 
to deliver an address before the Insur- 
ance Exchange of Richmond, Va., the 
evening of April 7. His subject will be 
“Competition.” Mr. Pierce is expected 
to give members of the exchange valu- 
able pointers on how to meet competi- 
tion from assessment mutuals, recipro- 
cals and the like. Virginia special agents 
have been invited to attend the meeting 
so that they, too, may get the benefit of 
what he has to say. W. Owen Wilson, 
a former president of the Exchange and 
now head of the Virginia Association of 
Insurance Agents, will introduce him. 

* * x 


John W. Weddell, who has been Indi- 
ana special agent for the Underwriters 
Service Association since the war, has 
resigned to become special representative 
of the Western Factory Insurance Asso- 
ciation in the Cleveland territory, effect- 
ive April 15. He succeeds Harry L. 
Grider, who was transferred to the home 
office of the Factory Association as as- 
sistant manager, and was Mr. Grider’s 
selection for the place. Mr. Weddell be- 
fore the war took a regular course of 
training for sprinklered risk work, serv- 
ing successively as an apprentice with 
Grinnell Sprinkler Company, with the 
sprinklered risk department of the Chi- 
cago Board of Underwriters, with the 
similar department of the Wisconsin In- 
spection Bureau and then spending a 
year and a half with the Underwriters 
Laboratories for technical training. His 
war service was in Italy, and he is be- 
lieved to be the only insurance man who 
was awarded the Italian War Cross. 

e x 


Howard G. King, secretary and treas- 
urer of the Jamestown, N. Y., Mutual In- 
surance Co., has been appointed a mem- 
ber of the executive committee which is 
to reconstruct the financial position of 
the National Chautauqua County Bank, 
Jamestown institution which since the 
banking holiday has been operating on a 
restricted basis. 

se ve * 


Frank E. Carr, who has been 
ciated with the Howard Savings Institu- 
tion of Newark for more than eighteen 
years, has joined the New Jersey Agency 
of the Lincoln National. 

* & 


Walter L. Blossom, Connecticut Mu- 
tual Life general agent at Erie, Pa., has 
been elected president of the board of 
Zem-Zem Hospital for the fourth con- 
secutive year. 


asso- 
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ALBERT N. BUTLER 

Aibert N. Butler, now at the Globe & 
Rutgers assisting Special Deputy Rich- 
ard A. Brennan,-chief liquidator of the 
New York Insurance Department, has 
had a long departmental experience. A 
graduate of public school and high school 
in this city he joined the Department in 
1913 as a stenographer. He was promot- 
ed to assistant examiner; then examiner: 
then assistant chief examiner of fire 
companies under the late Samuel 
Deutschberger; and finally chief exam- 
iner. He left the Department for a year 
and a half to go with an investment con- 
cern, and then returned as deputy su- 
perintendent, headquarters Albany. He 
resigned as deputy superintendent in or- 
der to take the Globe & Rutgers assign- 
ment. He is a man of ability. 

. es 


Forest Braden, who has been made as- 
sistant to the president of the Columbus 
Mutual Life, has had an unusually varied 
career, ranging from chief of police for 
Louisville, to examiner of insurance com- 
panies for the Indiana State Insurance 
lepartment. He has also been insurance 
editor of an Indianapolis newspaper and 
was for a time in the insurance business 
in that city. For five years he was con- 
nected with the Sun Life of Canada, re- 
signing to go with the Columbus Mutual 
Daniel E. Ball is president of the Co- 
lumbus Mutual, which has its home office 
in Columbus, Ohio. 

- e 

Henry C. Rommell, one of the oldest 
insurance agents of Newark, N. J., and 
who gets about with more speed than 
many old-timers in Newark life, has been 
ill at his home in Spring Lake for over 
two weeks. It is said to be his first ill- 
ness in more than fifty years. He is one 
of those who exercise regularly in the 
Newark Athletic Club gymnasium. 

x  * 


Boyle O. Rodes, a partner in W. H. 
Markham & Co., prominent St. Louls 
agency, has been re-elected chairman 0! 
the board of the St. Louis county cham 


ber of commerce. 
x * x 


Harry L. Pope of the Mutual Benefit 
Life in Boston has been elected presi 








dent of the New Bedford Chapter, Sons 
of the American Revolution. 
* + 


A. LeRoy Portteus, treasurer of the 
Indianapolis Life, was recently named 4 
member of the board of directors of the 
Indianapolis Humane Society. 


Frank M. See, New England Mutual 
general agent, addressed the Sales Bu- 
reau of the St. Louis Chamber of Com- 
merce recently. 
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Mortgage Guarantee 
Reliet by R. F. C. 

William B. Joyce, chairman of the Na- 
tional Surety, was showered with con- 
gratulations last week for the extraordi- 
nary work he did in getting the Recon- 
struction Finance Corporation to go to 
the relief of home owners who are carry- 
ing mortgages. It was one of the finest 
constructive efforts that this veteran has 
accomplished of the many since enter- 
ing the surety business. When the 
Rk. F. C. acted it did a lot to lift the 
mortgage guarantee burdens which have 
been borne by three leading insurance 
companies: the National Surety, Mary- 
land Casualty and United States Fidel- 
ity & Guaranty. It also was a tremen- 
dous help to the mortgage companies as 
well as to the home owners. The mort- 
gages guaranteed were mostly on dwell- 
ings. The average mortgage, as an illus- 
tration, of the Maryland Casualty, is 
$4,000. The loans will be made to the 
mortgage companies direct. 

The mortgage people and home own- 
ers were greatly assisted in Washington 
before the Reconstruction Finance Cor- 
poration by Samuel Feller of the New 
York State Insurance Department; Dep- 
uty Carroll of the Connecticut Depart- 
ment; and J. P. Albert of the Maryland 
Insurance Department. 

The plan of relief adopted by the 
R. F. C. originated after Chairman Joyce 
of the National Surety saw President 
Miller of the R. F. C. some months ago. 

“Why don’t you fellows help us and 
make a suggestion?” asked President 
Miller. H. E. Lofgren, vice-president 
and treasurer of the National Surety, 
conceived the plan then. 

Mr. Joyce returned to New York and 
with President E. M. Allen, Mr. Lofgren 
and others of the National Surety got 
busy and the plan later was adopted by 
the R. F.C. It received the O.K. of the 
United States F. & G. and the Maryland 
before being presented to Washington. 

* * * 


The Late Andrew C. Pearson 


The death of Andrew Cameron Pear- 
son, chairman of the board of the United 
Publishers Corp., one of the papers in 
the chain being The Spectator, removes 
one of the most prominent men who have 
ever been in the trade paper field. His 
death followed a stroke. For years his 
ability to take a trade paper and make it 
an outstanding factor in a business, help- 
ful in many ways, was extraordinary. He 
was a former president of the National 
Publishers’ Association. 

In 1895 Mr. Pearson was graduated 
from Baker University and one year 
later he received an LL.B. degree from 
Northwestern University. After a brief 
Service in the insurance field as a claim 
adjuster he became manager of the Pear- 
son Brothers department store in Osa- 
watomie, Kan. There he learned things 
about merchandising that proved valu- 
able two years later when he joined the 
advertising staff of The Dry Goods Re- 
Porter in Chicago. In 1904 he came to 














\l 





New York City to The Dry Goods Econ- 
omist. 

_Having served successively as adver- 
tising manager, vice-president and gen- 
eral manager of The Economist, he was 
elected in 1924 president of the Econo- 
mist Group Publications. Meanwhile he 
also had been steadily advancing in the 
United Publishers Association and in 
1926 became chairman of the board. This 
association issues a long list of trade 
journals, including The Iron Age, Hard- 
ware Age, Dry Goods Economist, Jew- 
elers Circular, Boot and Shoe Recorder, 
Optical Journal, Distribution and Ware- 
housing, all of New York; Commercial 
Car Journal, Automotive Industries, Au- 
tomobile Trade Journal and The Spec- 
tator of Philadelphia, and many catalogs 
and trade directories. 

For many years Mr. Pearson had been 
a close friend of former President Hoo- 
ver, serving as a publicity expert while 
the former President was Food Admin- 
istrator during the World War. During 
the war Mr. Pearson was employed by 
the French Government to conduct a 
publicity campaign, and for his work re- 
ceived the French Legion of Honor 
Medal. 

x * * 
General Agency Has an Editor 

Price Johnson, editor of The Review, 
published by Cravens, Dargan & Co., 
Houston, Tex., probably the best house 
organ gotten out in the insurance busi- 
ness by a production outfit, is also in 
charge of the fire underwriting of 
Cravens, Dargan & Co., and for many 
years has given a good portion of his 
time to its farm and hail department. 

Asked for a sketch of Mr. Johnson for 
this paper K. S. Dargan writes: 

“Price Johnson is a native of Farmers- 
ville, Collin County, Tex., where his 
father, D. P. Johnson, was a local agent 
for many years. 

“Among other companies the Senior 
Johnson represented the American Cen- 
tral, of which our James Cravens was 
state agent at that time. Upon the death 
of his father, Price Johnson, then only 
cighteen years of age, took over the con- 
duct of the local agency, and I was then 
special agent making that territory. Also, 
Price Johnson put in a good part of his 
time around a country newspaper office, 
and it was the combination of the two 
jobs which gave him his training for his 
present position as editor of our Review. 

“T induced Price to leave Farmersville 
and join us here in Houston almost twen- 
ty-one years ago, and he has filled prac- 
tically every position in our organiza- 
tion, both in the office and in the field. 
During that time he also saw service in 
the American Expeditionary Forces in 
France, and was wounded in action. He 
was drafted in the Army as a private 
and came out as an officer, and upon his 
return home married a young lady who 
was employed here in our office and who 
is a sister of the wife of Lake Alexander. 
Mr. Alexander and Mr. Johnson are both 
assistant managers of our business.” 


G. & R. Premium Rights Assignments 


I am told that some local brokers with 
assured in the Globe & Rutgers and who 
have been trying to replace with other 
companies the unexpired liability on poli- 
cies with the G. & R. have offered to pay 
for the new insurance by assigning their 
rights to return premiums due from the 
Globe & Rutgers. As far as I know no 
local fire underwriter has agreed to ac- 
cept assigned rights in lieu of cash for 
the payment of premiums. 

Although local agents are not legally 
responsible to their clients for any losses 
the latter may suffcr through the failure 
of an insurance company many agents 
actually do dig down into their own 
pockets to pay for new insurance rather 
than pass the burden on to their policy- 
holders and perhaps, thereby, lose some 
good accounts. At this particular time 
when numerous agents are somewhat 
shy of surplus cash it is not so easy for 
them to assume the cost of cancelling 
outstanding insurance and replacing it 
elsewhere when the return premiums on 
the canceled policies cannot be collected 
immediately. Possibly this is the reason 
why some have tried to obtain insurance 
by pledging the return premiums owed 
by one company as payment to the new 
companies carrying the risks. 

¢ ¢ © 


Jameson Could Have Sold G. & R. 
Stock Several Times in Past 
Year or Two 

There were several times in the past 
year or two when the Globe & Rutgers 
could have been sold, and one time when 
it almost came under the control of 
Julius Barnes and his associates. At an- 
other time Southern capital was about 
to buy the E. C. Jameson interests when 
the stock market made a spurt, values 
went shooting up and the deal was called 
off. That was the Wall Street recovery 
of July-September, 1932. Following the 
lifting of the bank moratorium there was 
a temporary flurry in Wall Street which 
resulted in the Globe & Rutgers making 
$1.500,000 in one day. 

There is considerable interest on the 
Street in knowing where Vice-President 
\. H. Witthohn, who made a particularly 
fine reputation with the Globe & Rutgers, 
will go. He is one of the leading com- 
mitteemen in the fire insurance business, 
and his intelligent arguments in commit- 
tees greatly impressed other executives. 

* * x 


Peyser Makes Speech in Congress 


Theodore A. Peyser, the New York 
City insurance agent elected to Congress 
in the last election, made a talk the other 
day in Congress in which he discussed 
the credit of the U. S. Government. He 
said in part: 

This is not a time to indulge in any 
form of partisanship as the crisis in 
which we find ourselves is one of greater 
intensity than a war crisis, during a pe- 
riod when we are being attacked by an 
opposing enemy. Our attack at the mo- 
ment is from within and it is one that 
is bringing a lack of confidence to the 
minds of every voter of our Nation, and 
I believe that it is up to this body to 
support this bill to the fullest, for the 
reason that the eyes of the world are 
upon us to watch if we have the same 
confidence in our President that they, the 
voters of the United States, showed that 
they had in our President when they 
elected him to his high office with such 
an overwhelming majority. 

* * * 


Akron Tragedy Recalls Others 


The Akron tragedy will again increase 
the unpopularity of rigid dirigibles and 
adds another to the very long list of such 
disasters. A couple of years ago a 
woman wrote the life of the late Count 
Zeppelin, builder of airships which have 
carried tens of thousands of people. The 
most successful airship ever built is the 
Graf-Zeppelin which is the only one left 
in long distance passenger service. It 
toured the world and has been making 
a number of trans-Atlantic trips. During 
the past summer it was in passenger 


service between Friedrichshafen and 
Pernambuco, S. A. The cost of flying 
on the Graf-Zeppelin last summer was 
one-third of what it was three years ago. 
Very few passengers have been carried 
in the more recent trips. 

The worst dirigible accidents were 
when the R-101 of the British Air Navy 
crashed into a hillside in France with al- 
most all lives lost; the breaking in two of 
the Shenandoah while flying over th« 
Central West; and the destruction of the 
Dixmude in the Mediterranean. 

* * * 


The U. S. Daily Now Published as 
a Weekly 

Editor David Lawrence is now getting 
out the United States Daily as a weekly. 
It is now selling for $5 a year. The 
current issue contains sixteen pages and 
has the same format as the daily had. 
It contains a few insurance stories and 
one insurance advertisement—the John 
Hancock. In a statement relative to re- 
sumption of publication the United 
States Daily says: 

“We interrupted publication on March 
6 and expressed the hope that we could 
resume at an early date and this is what 
happened— 

“Telegrams came from all parts of the 
country telling us The United States 
Daily was needed now more than ever. 

“Letters came by the thousands say- 
ing that the same news could not be ob- 
tained elsewhere and lamenting the in- 
terruption as a national misfortune. 

“Editorials in the press of the nation 
testified to the value of The United 
States Daily as an original and unbiased 
source of information. 

“It was a convincing demonstration of 
the demand for a newspaper devoted en- 
tirely to Government information. 

“Pledges of support came from public- 
spirited citizens who felt that the record 
of Government activity should go on 
without interruption. 

“So we decided that— 

“The United States Daily would pub- 
lish a composite issue giving the news 
of every six days of Government action, 
enabling the busy reader to get a com- 
prehensive survey of every important 
subject of public interest week by week 
and thus keep abreast of national affairs 
and that— 

“The United States Daily would issue 
a Law Journal every Tuesday, contain- 
ing the full text of all decisions of the 
Supreme Court of the United States and 
digests of the Federal and State courts 
generally. 

“All present subscribers are entitled 
to both publications but the Law Journal 
will be mailed only on specific request. 

“All existing subscriptions of The 
United States Daily are being extended 
for such length of time as is represented 
by the equivalent value of the original 
payment. * * * 

“Let us send a copy to your home so 
you may read every Monday evening a 
comprehensive summary of Government 
action, catching up on what you have 
missed during the week and bringing 
you news articles that appear nowhere 
else.” 

* * * 


Total California Earthquake Damage 


The Underwriters Report of San Fran- 
cisco now estimates that the total loss 
to fire insurance companies as a result 
of the recent earthquake is $665,000. It 
divides the loss as follows: earthquake, 
$540,000; fire, $125,000. Most of the 
large structures in Long Beach were but 
as slightly dainaged. 

* * * 
Has Traveled 50,000 Miles a Year 
For 22 Years 


Few production men travel more than 
Spencer Welton, vice-president of the 
Massachusetts & Bonding, who has been 
visiting the Pacific Coast. During the 
past twenty-two years he has averaged 
50,000 miles a year. 
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FIRE INSURANCE 





Globe & Rutgers Fate 
Is Still Undetermined 


FUND CAMPAIGN CONTINUES 





State of Pa. Replaces With American 
of Newark Reinsurance Formerly 


Carried by G. & R. 





There were no decisive developments 
this week with respect to the Globe & 
Rutgers rehabilitation efforts up to the 
time The Eastern Underwriter went to 
press yesterday. Representatives of the 
New York Insurance Department and 
the committee of New York business 
men appointed last week to aid in the 
procurement of new capital funds for the 
company were still at work trying to 
avert liquidation proceedings. With 
what success these efforts to raise money 
are meeting is not generally known. 

Reinsurance placed heretofore by the 
Insurance Co. of the State of Pennsyl- 
vania with the Globe & Rutgers has been 
replaced with the American of Newark. 
The latter company has taken over 50% 
of the unexpired liability of the State of 
Pennsylvania as of noon, March 31, as 
measured on the State’s net line. Under 
the new arrangement the State of Penn- 
sylvania will continue to retain 50% of 
its liability while the American will as- 
sume the other 50%. 

The Globe & Rutgers is still liable to 
the Insurance Co. of the State of Penn- 
sylvania for the full return premium on 
the reinsurance which has been can- 
celled. The reinsurance was switched 
from the Globe & Rutgers to the Amer- 
ican of Newark because while the G. & 
R. is in the hands of the New York 
State Department for rehabilitation pur- 
poses no losses can be paid and the State 
of Pennsylvania was put in the position 
of having to pay losses in full without 
benefit of reinsurance contributions 
pending final settlement of the G. & R.’s 
difficulties. 

H. Dalmar & Co., Inc., of Chicago, who 
as agents represented both the Globe & 
Rutgers and the Insurance Co. of the 
State of Pennsylvania, has sent out a 
letter stating that the fire loss liability 
under policies in both these companies 
issued through the Dalmar office had 
been assumed temporarily by the Conti- 
nental of New York which has come 
into the agency. 





OPPOSE MUTUAL REQUEST 





Mutuals Want to Use Contingent Lia- 
bility as Surplus in Fixing Limit 
on Single Risks 

Stock fire interests on Wednesday op- 
posed a proposed change in the Con- 
necticut statutory limitation on fire risks 
written by mutual companies at a hear- 
ing by the Insurance Committee of the 
General Assembly in Hartford on a bill 
to raise the limitation of the amount of 
insurance liability that mutuals might 
write in a single risk by authorizing 
them to use contingent liabilities in- 
volved in assessment provisions. Con- 
necticut law provides stock companies 
are restricted to writing on a basis of 
10% of capital and surplus. Mutuals are 
restricted to 10% of surplus. Vice-Pres- 
ident James M. Wyper of the Hartford 
Fire said the contingent liability of pol- 
icyholders is too nebulous. 





HARTFORD BRANCH IN B’KLYN 
The Hartford Fire and the Hartford 
Accident & Indemnity will soon open a 
branch office in Brooklyn at 169 Mon- 
tague St. John H. Ray, Hartford Fire 
special agent in Brooklyn for the last 
twenty years, will manage the new office 
which will service the business of the 
fire company formerly written by the 
Gaubert & Irwin, Inc., agency. 


Agents Urged Not to 
Guarantee Protection 





ASSURED SHOULD TAKE RISK 





Various Angles Given on Problem of 
Producer Paying for New Policies 
When a Company Fails 





Kinancial difficulties of the Globe & 
Rutgers have brought to the fore again 
the much debated question whether a 
local agent is either ethically or legally 
responsible to an assured for the main- 
tenance of his coverage unimpaired dur- 
ing the term for which a premium has 
been paid. In other words, is an agent 
obligated to cancel a policy in an im- 
paired or insolvent company and replace 
it elsewhere at his own expense or 
should he call upon the assured to pay 
a premium for the new insurance? Many 
agents have heretofore paid for this new 
coverage themselves rather than take 
chances of antagonizing desirable clients 
and losing accounts to other agencies. 
But the general opinion today is that a 
local agent is doing the wrong thing in 
not passing to his clients whatever ad- 
ditional premium charges may be _ in- 
curred because of the failure of some 
company represented by the agent and 
subsequent inability to regain the full 
return premium. 

The three leading officers of the Na- 
tional Association of Insurance Agents 
this week issued statements in which all 
agreed that a local agent has no moral 
or legal liability to his assured for the 
failure of one of his companies and that 
he should not himself pay for new in- 
surance for those who unfortunately had 
policies in a company that became in- 
solvent. Charles L. Gandy of Birming- 
ham, Ala., president of the National As- 
sociation, in his statement includes the 
following: 

“T advise the agents of this country 
to refrain from undertaking to guaran- 
tee the financial responsibility of any 
company because they cannot possibly 
afford to do so on the fraction of the 
premium which is retained by them as 
commission.” 

Secretary-Counsel Walter H. Bennett 
and Chairman of the Executive Com- 
mittee Allan I. Wolff of the National 
Association likewise urge agents to re- 
frain from paying for new insurance for 


clients. They say that while an agent 
is expected to use due discretion and 
average wisdom in taking companies 


into his office he is legally and morally 
only an agent of the companies he rep- 
resents and cannot be construed as a 
principal. 

Practice Condemned in Chicago and 

West Virginia 

The Chicago Board of Fire Under- 
writers and the West Virginia Insurance 
Department go further than the Na- 
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tional Association officers and declare 
that local agents are violating sound 
principles of the business and state stat- 
utes in paying premiums which should 
come from policyholders. The Chicago 
Board has passed a resolution holding 
that the assumption of financial respon- 
sibility by an agent is a violation of 
principle and contrary to the standards 
and rules of the board. 

In West Virginia the Insurance Com- 
missioner has issued a warning to the 
effect that payment of any part of a 
premium by a local agent constitutes a 
rebate and is in violation of the anti- 
discrimination and anti-rebate laws. The 
Department will not tolerate such prac- 
tices by agents and will prosecute any 
agent who fails to require his policy- 
holders to pay premiums for new insur- 
ance on risks previously covered by a 
company that has become impaired or 
insolvent. If an assured is able to col- 
lect the unearned premium on the can- 
celled insurance then he has lost very 
little by the transfer of protection. On 
the other hand, if an insolvent company 
is ultimately unable to pay full return 
premiums on unexpired liability then the 
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Unfriendly Rumors 


The following bulletin has been is- 
sued to members of the Eastern Un- 
derwriters Association by the chair- 
man of the executive committee : 

“Attention of members is called to 
one of the principles of this Associa- 
tion, viz., that it is considered im- 
proper and unethical to spread un- 
friendly rumors regarding any mem- 
ber; or in such connection to solicit 
the transfer of business from the 
books of a company which is a mem- 
ber of this association in regular 
standing. Members are requested to 
so advise their field representatives.” 











policyholder and not the local agent 
must be called upon to bear the loss. 
Avoiding Rebate Charges by Assignment 

Several legal experts in New York 
disagree with the theory that an agent 
is technically rebating when he assumes 
a premium charge, thus relieving his as- 
sured of extra expense in keeping pro- 
tection in force. There is no rebate, it 
is said, in instances where an assured 
assigns to his broker or agent his claim 
for the return premium on a cancelled 
policy. The assignment transfers a legal 
right from the assured to his agent or 
broker and the latter lawfully assumes 
the risk of not being able to collect the 
full return premium on the cancelled 
coverage. In return for the assignment 
the producer may credit his client for 
the amount of premium required to ob- 
tain new insurance covering the perio 
that the old protection would still have 
been in force. 


NAT’L UNION BROOKLYN AGENT 

The National Union Fire has ap- 
pointed J. Lehrenkrauss Sons, Inc., 0 
359 Fulton Street, Brooklyn, as Brook- 
lyn agent for the company. This agency 
is one of the best known in Brooklyn 
and represents a number of leading 1 
surance companies. 
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National Board Advises Against 
Paying Cigarette Scorch Claims 


Executive Committee Believes Payments Incompatible With 
Policy Provisions; Legal Support For Belief Cigarette 
Losses Are Caused by “Friendly” Fires Which 
Would Release Insurers From Liability 


The executive committee of the Na- 
tional Board of Fire Underwriters last 
Thursday voted to recommend to all 
member companies that they refuse to 
recognize what are generally understood 
to be unjustified cigarette loss claims. A 
letter sent out after the meeting to mem- 
ber companies and signed by General 
Manager W. E. Mallalieu contained the 
following : 

“Increased carelessness with lighted 
cigarettes is resulting in an excessive 
number of claims against fire insurance 
companies. In the vast majority of cases 
no actual fire results within the meaning 
of a fire insurance contract. 

“The executive committee of the Na- 
tional Board of Fire Underwriters be- 
lieves that the time has arrived when the 
companies should instruct their repre- 
sentatives to refuse recognition of such 
claims on the ground that such payment 
constitutes a gratuity on the part of 
those who pay them that is neither justi- 
fed nor compatible with the provisions 
of the fire insurance contract. 

“Will you kindly advise us promptly 
if you are in accord with this action and 
will further its adoption ?” 

Picture Presented by W. U. A. Figures 

While the Eastern Underwriters As- 
sociation has not available statistics with 
particular reference to the extent of the 
cigarette scorch claim evil, the Western 
Underwriters Association has collected 
and analyzed considerable valuable in- 
formation. In all its territory excepting 
the Rocky Mountain States W. U. A. 
members show a total of 18,721 claims 
between June and December, inclusive, 
last year on which the losses were $437,- 
707. The total insurance involved was 
$11,756,012; the percentage of loss to 
total insurance was 39-100%; the adjust- 
ment expenses were $52,586 and the per- 
centage of adjustment expenses to losses 
was 12. The average loss was $23.39 and 
a average adjustment expense was 


A total of 16,002 or 85.4% of the losses 
were for less than $25. The total loss 
on this group was $131,548, the adjust- 
ment expense was $33,811 and the per- 
centage of adjustment expense to loss 
was 25.7%. Losses between $25 and $50 
numbered 1,676 or 8.9% of the total. The 
loss on this group was $54,820, the ad- 
justment expense $7,794 and the percent- 
Pe of adjustment expense to loss was 


There were 539 or 2.9% of the losses 
tween $50 and $100, with losses of 
$35,188 and adjustment expenses of $3,- 

, the percentage of adjustment ex- 
pense to loss being 10.2. Losses above 
$100, while numbering only 504 or 2.8% 
of the total, caused the greatest financial 
loss, the amount being $216,252. On 
these larger losses the adjustment ex- 
pense was $7,385, with a percentage of 
adjustment expense to loss of 3.4. 
Cigarette Claims From “Friendly” Fires 

“Numerous attorneys who act as coun- 
sel for fire insurance companies in loss 
litigations hold to the viewpoint that in- 
surers are not liable for cigarette losses 
on the ground that damage arises from a 
friendly” rather than a “hostile” fire. 
Joseph Greenhill of New York City, who 
has acted as attorney for insurance com- 
Pamiés in a number of outstanding fire 
cases, believes that where premises are 
msured against loss by fire and damage 
‘sues from smoke, soot or excessive 
heat, without any actual ignition of the 
insured property, the loss is held not to 
* Within the protection of the policy, 
Which extends only to hostile fires and 
€s not include so-called friendly fires. 


He has compiled a number of citations 
to substantiate his belief. 

The distinction between a friendly and 
hostile fire has been the subject of much 
litigation. A friendly fire, it has been 
held, is where the fire was confined to 
the usual and ordinary place such as a 
range, stove, boiler and furnace. In 
other words, there has been no fire with- 
in the meaning of the fire policy so long 
as it is kept within the proper and ac- 
customed place and there confined. 

With respect to cigarettes Mr. Green- 
hill and others argue that the fire or 
heat in a lighted cigarette, cigar or pipe 
is confined to its accustomed place and 
unless there is an actual burning or 
flaming of some article with which a cig- 
arette comes in contact there is no in- 
surance loss, as fire in the lighted ciga- 
rette itself is a friendly fire. A hostile 
fire would occur only in the rare case of 
a lighted cigarette, cigar or pipe causing 
an actual outbreak of fire in an object 
which it touched. In over nine-tenths of 
the cigarette claims there is only scorch 
damage reported. 

Citations From Court Cases 


In Western Woolen Mill Co. v. North- 
ern Assurance Co. (72 C. C. A. 1, 139 
Fed. 837), suit was instituted for direct 
loss by fire for damage to wool, caused 
by spontaneous combustion with smoke 
and great heat, while the wool was sub- 
merged in water for several days. The 
court said: “Fire is always caused by 
combustion, but combustion does not al- 
ways cause fire. The word ‘spontaneous’ 
refers to the origin of the combustion. 
It means the internal development of 
heat without the action of an external 
agent. Combustion, or spontaneous com- 
bustion, may become so rapid as to pro- 
duce fire; but, until it does so, combus- 
tion cannot be said to be fire.” 

In Babcock v. Montgomery County 
Mut. Ins. Co. (1849), 6 Barb (N. Y.) 637, 
a policy insuring against loss by fire was 
held not to cover damage to the insured 
house from lightning where there was no 
ignition or burning. The court said: 
“Unless, therefore, there be actual igni- 
tion, and the loss be the effect of such 
ignition, the insurers are not liable. Not 
that the identical property to which the 
damage occurred should be consumed, or 


‘even ignited, but there must be a fire or 


burning which is the proximate cause of 
the loss. It is immaterial how intense 
the heat may be; unless it be the effect 
of ignition, it is not within the terms of 
the policy. The heat of the sun often 
contracts timber, from which losses oc- 
cur; but they would not be considered 
losses by fire.” 

In Gibbons v. German Ins. & Sav. 
Inst. (30 III. App. 263), steam escaped 
from a heating apparatus which produced 
such a degree of heat that the furniture 
and books were charred. The court said: 

“Fire and heat are not one, but cause 
and effect; and damage by heat is not 
insured against in terms, and is covered 
by the policy only where the misplaced 
fire causes it. If the fire were a moral 
agent, no blame could be imputed to it. 
It was doing its duty, and no more. The 
damage was caused by another agent, 
who, undertaking to transmit the bene- 
ficial influence of the fire, broke down 
in the task.” 

Fire Kept Within Proper Limits 

The most famous case on the subject 
of “friendly” and “hostile” fires is Austin 
v. Drew, 4 Camp. 361-1, 6 Taunt. 436, 
where a fire was started in a stove but 
through the neglect of servants to open 
a register, smoke, sparks and heat from 


the stove were intercepted and forced 
into rooms by way of the chimney where 
sugar was drying. The flames were con- 
fined within the stove and flue, and no 
actual ignition took place outside there- 
of, and it was held the loss was not cov- 
ered by the policy. The court regarded 
the fire as “friendly” being a usual and 
ordinary fire never excessive and always 
confined within the proper limits. 

In Reliance Ins. Co. v. Naman, 6 S. W. 
(2nd), p. 743, a fire in the stove destroyed 
jewelry which was left in the stove. 
There was no recovery since the furnace 
was constructed for the sole purpose of 
containing fire, and the fire was con- 
tained therein. The court there stated: 
“Where the fire which occasions the 
damage is confined to the usual and or- 
dinary place such as the range, grate or 
furnace, it is usually denominated a 
friendly fire, and as such not a fugitive 
one, within the contemplation of the con- 
tract of insurance. For it is of course 
contemplated always that the owner will 
have fire in these places.” 

Wood on_ Insurance, 
states: 

“Where fire is employed as an agent, 
either for the ordinary purposes of man- 
ufacture or as an instrument of art, the 
insurer is not liable for the consequences 
thereof, so long as the fire itself is con- 
fined within the limit of the agencies em- 
ployed, as from the effects of smoke or 
heat evolved thereby, or escaping there- 
from from any cause, whether intentional 
or accidental. In order to bring such 
consequences within the risk, there must 
be actual ignition outside of the agencies 
employed, not purposely caused by the 
assured, and these, as a consequence of 
such ignition, dehors the agencies. 

“In common parlance one has not had 
‘a fire’ so long as it has only burned in 
the place where it was intended to burn, 
and the sense in which that word is used 
in common parlance accurately indicates 
the sense in which it is employed in a 
fire insurance policy.” 

American Towing Co. v. German Ins. Co. 

The case of American Towing Co. v. 
German Ins. Co. (74 Md. 25, 21 Atl. 553) 
involved damages to the interior of a 
boiler occasioned by the overheating of 
the boiler from the furnace fire, owing 
to absence of water in the boiler, and 
not as the result of fire outside the fur- 
nace. The court found that this was a 
“friendly” fire and not within the pro- 
visions of the policy. The court pointed 
out that if a person should make a fire 
in his grate or fireplace and the fire 
should be of such intense heat as to 
crack his chimney, or to warp or crack 
his mantelpiece, it could hardly be con- 
tended that he could hold the insurance 
company liable for such damage though 
the damage was unintentionally allowed 
to be produced by the action of the fire. 
Although the fire was not extended be- 
yond the limits within which it was in- 
tended to burn, the heat produced ef- 
fects not intended by the insured. The 
court stated the rule as follows: 

“Of necessity, fire was to be maintained 
in the furnace, and in contact with the 
boiler, as means to generate motive 
power by which the vessel could be pro- 
pelled. The burning or warping of the 
bars of the grate in the furnace, though 
produced by the action of fire, could 
hardly be supposed to be within the 
scope of the risk insured against, how- 
ever general the terms of the policy. And 
if that be true of the furnace, it is diffi- 
cult to perceive why it is not equally 
true of such parts of the boiler as are 
brought in contact with the fire in the 
furnace, or the heat evolved therefrom. 

“The fire, while in the furnace, was in 
its proper place and where it was in- 
tended to be, and it was placed there to 
act upon the boiler, which in course of 
time would be burned out or warped, as 
the grate in the furnace would be, by 
this continued action of the fire therein, 
and if such results of the action of fire 
upon these materials while in ordinary 
use are not within the risk, it would be 
difficult to say upon what degree of heat, 
or under what conditions, the liability 
under the policy would attach for in- 
jury caused by the action of fire while 


Section 103, 


confined to the furnace, and producing 
no external ignition. 


Fire Damage Where Recevery Is Not 
Likely 

“If a person has his house insured 
against all loss or damage by fire, and 
he should make a fire in his grate or 
fireplace of such intense heat as to crack 
his chimney or to warp or crack his man- 
telpiece it could hardly be contended that 
he could hold the insurance company lia- 
ble for such damage, though the damage 
was unintentionally allowed to be pro- 
duced by the action of fire. In such case 
the fire would not have extended beyond 
the proper limits within which it was in- 
tended to burn, but the heat emitted 
therefrom would have produced effects 
not intended by the insured. 

“No doubt there are many instances 
where the insurer has been held liable 
for injury done to buildings and furni- 
ture by heat or smoke without actual ig- 
nition, where the heat or smoke has pro- 
ceeded from fire outside of and beyond 
the limits of the place where it was in- 
tended by the contract of insurance to 
burn; but that is a different question. 

_ “Mere charring does not require fire 
in the thing charred or direct application 
of fire. It is caused by fire, but not nec- 
essarily by fire outside its proper place, 


satisfying the calls of the policy. Such 
a fire requires luminosity outside its 
proper place. Western W. M. Co. v 


Northern Assurance, 139 Fed. 637. With- 
out that there may be charring by ra 
diated heat from some luminous sub- 
stance inside the proper place as in this 
case.” 

It is evident that flame does not es- 
cape a cigarette but that it is confined 
therein. 





Insurance Not Subject To 
Illinois 3% Sales Tax 


The Illinois state-wide sales tax went 
into effect Saturday. Queries have flood- 
ed the office of Ernest Palmer, superin- 
tendent of insurance, asking whether in- 
surance would be subject to the new tax, 
to which he has replied that “insurance 
is not tangible property” and therefore 
is not subject to the new 3% tax. In 
an opinion transmitted to Mr. Palmer, 
Otto Kerner, attorney general, holds 
“that insurance contracts are not tangi- 
ble personal property and therefore do 
not come within the terms of ‘the said 
act’ which imposes a tax upon persons 
engaged in the business of selling tangi- 
ble property at retail.” 





Philadelphia Premiums 
Show Decline of 12% 


Philadelphia fire insurance premiums 
for the last half of 1932 totaled $3,438,023 
compared with $3,905,841 for the same six 
months of 1931, a decrease of about 12%. 
For the entire year 1932 the premium 
income was $7,322,097, as against $8,558,- 
501 for 1931. In 1930 the total was $10,- 
579,787 and in the “prosperity” year of 
1929 the premium income figure was as 
high as $11,656,406. The Home of New 
York, Insurance Co. of North America, 
North British & Mercantile and Royal- 
Liverpool groups were the leaders in pro- 
duction during the last half of 1932. 





BILL TO END BANK AGENCIES 

Complete divorcement of the banking 
business from insurance through prohi- 
bition of bank agencies or participation 
of banks in negotiation of insurance con- 
tracts is sought in a bill introduced in 
the Michigan legislature by Representa- 
tive James M. Wilson, Kalamazoo local 
agent and member of the House insur- 
ance committee. The measure is ap- 
parently designed not only to drive the 
bank agency, long object of bitter criti- 
cism on the part of organized agents, 
from the Michigan insurance field but to 
prevent the formation by banks of com- 
panies devoted solely to writing various 
forms of protection for their owners 
order to conform with statutory provi- 
sions. 
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$265,000,000 Lost By 
Windstorms in 5 Years 


EASTERN STATES NOT IMMUNE 
London Assurance Group Presents Fig- 
ures on Losses by States Durimg 
the Years 1925-29 








A new tabulation for windstorm losses 
for the five year period from 1925-1929 
has been compiled by Jarvis Woolverton 
Mason, advertising counsel to the Lon- 
don Assurance, Manhattan Fire & Ma- 
rine and the Union Fire, Accident and 
General, and published in a new copy- 
righted windstorm leaflet issued by the 
companies for their agents. The figures 
include all types of windstorms and were 
compiled and collated from the reports of 
the chief of the Weather Bureau, United 
States Department of Agriculture. 

Although they show property losses 
during the period of nearly $265,000,000 
and forty-four hundred lives lost it is 
worthy of note that the figures are ex- 
tremely conservative since many wind- 
storms occur on which losses are not re- 
ported. According to his information 
Mr. Mason says, in making public the 
figures, this is the first time that any 
insurance company has gone directly to 
the Weather Bureau and compiled com- 
plete tabulations of losses on all types of 
windstorms. 

It is noteworthy that heavy property 
losses were suffered in states which are 
not ordinarily considered to be in the 
windstorm belts. Losses in New York 
State were more than $2,000,000, in New 
Jersey nearly $1,000,000, in Virginia $1,- 
500,000 and in Maryland, Delaware and 
the District of Columbia $3,500,000, and 
nearly 2,200 lives were lost. 

Losses by States 

The state tabulations follow: 


State: Property Loss 
PEN iv ce'etey Sausacaeoseen $4,061,000 
eRe 273,000 
I sia eicin we dm da ewral 5,996,000 
CeO... s panne cae wee kas 638,000 
NII ocd oy biden ate 484,000 
Ns oo rae hs es 108,006,000 
OS ere, 1,644,000 
EE erence 25,331,000 
RN a ha 8 11,462,000 
| 8 Se eee eee 7,245,000 
RR Sua eo tases os 3,846,000 
OSS er eee 3,329,000 
I aie ants oink dnerace vines 6,190,000 
me. ae. one D of C.....2555 3,509,000 
WIIINN > 5.5. htgrn och hne-aidceieh a'e%0 2,234,000 
SOE TO 6,584,000 
MONOID, i nksicoscevweeines 449,000 
EE ree oe 26,973,000 
NR Seren ieanon ne 3,541,000 
New England ............ 1,406,000 
ag) ee ee 926,000 





ee NE os oh ki aoa ce oases 116,000 
ee eee 2,136,000 
North Carolina . x... cc .cksssss 432,000 
PEOPt TIGMOES 2 occ eis ces cenwe 426,000 
RS er leas WES we Raa wrk 5,050,000 
CN ers nae eh eeen ee 7,001,000 
Qo ee 2,046,000 
eyestts CALGHND 0.<sccccdeccee 4,353,000 
SOME SHUNOOR Sick dceceecsave 1,167,000 
yp QR ec np  re k a 925,000 
EE ae ee ee er ee eee 9,831,000 
BN fers Ba re cet as 700,000 
Virginia anifate donemr dui ett ae 1,457,000 
Wiest Vigqitid .406ikiccccciace 395,000 
NII, Foorg cuca sauce ae 4,219,000 
WONONINE oak c5ceksenesaeese 415,000 

fC ee eee rer $264,796 000 


REINSURES PETERSBURG FIRE 





New Hampshire Fire Takes Over Lia- 
bility of Small Virginia Company; 
Is Controlled by a Bank 
The New Hampshire Fire has rein- 
sured all the outstanding liability of the 
Petersburg (Fire) of Petersburg, Va. 
This company had outstanding liability 
of $19,408,939 as of December 31, 1932. 
Net premium income for the year totaled 


$234,182. At the close of the year the 
company had total admitted assets of 
$680,134. It had been operating as a sep- 


arate corporation fifteen years ago. Pre- 
viously it was a part of the Petersburg 
Savings & Insurance Co. which was or- 
ganized in 1860 to do a banking and in- 
surance business. 

In 1918 it was decided to divorce the 
insurance from the banking business. At 
the same time, however, the bank re- 
tained control of the insurance companvy. 
It also owned a local agency operated 
under the same name as that of the com- 
pany. This agency was in no wise in- 
volved in the reinsurance contract and 
it is planned to continue its operation as 
formerly. 

The insurance company, for the time 
being at least, will retain its identity, it 
was announced. Its officers are: B. C. 
Syme, president; R. W. Prichard, Jr., 
vice-president; Lewis Madison, secre- 
tary. The bank agency writes general 
lines and represents a total of twenty 
companies. The insurance company op- 
erated in Virginia, Maryland, Pennsyl- 
vania and North Carolina but did most 
of its business in Virginia. 





DEATH OF H. C. RORICK 

Herbert C. Rorick, who was in the in- 
surance business for almost fifty years 
in New Jersey prior to his retirement a 
few years ago, died last week at his 
home in Newark after a ten weeks’ ill- 
ness that followed an accident in Plain- 
field. He was grand master of Masons 
in New Jersey in 1918 and a thirty-third 
degree Mason. 


London Assurance Group Issues 
Analysis Of Investment Holdings 


Everett W. Nourse, United States 
manager, has released the 1932 annual 
statement of the United States branch of 
the London Assurance showing total as- 
sets of $7,488,074. This corporation, one 
of the oldest in the business, was organ- 
ized in 1720 and entered the United 
States in 1872. 

A departure was made in this year’s 
statement in breaking down the invest- 
ments according to type. This revealed 
that more than 63% of the corporation’s 
assets are in government, state and mu- 
nicipal bonds, railroad bonds and public 
utilities and miscellaneous bonds. With 
the exception of capital investment in its 
American subsidiary, less than 2% of the 
corporation’s investments are in common 
stock. Nearly 7% of the assets are in 
cash in banks and offices. The corpora- 
tion’s largest single bond investment is 
in U. S. Liberty Loan bonds and with 
this exception there is no bond invest- 
ment in one issue of one organization 
exceeding 4% of the total assets. Its 
stock investments are diversified among 
fifteen different organizations and _ its 
bond investments among sixty-eight dif- 
ferent issues of forty-nine organizations. 

Manhattan F. & M. 

The Manhattan Fire & Marine has to- 
tal assets of $2,627,601. The company 
does not own a single share of common 





Marine Underwriters 


Ass’n Re-elects Officers 


The Association of Marine Underwrit- 
ers of the United States on Monday re- 
elected all officers at the fifteenth annual 
meeting. Only routine business 
transacted, including the presentation of 


was 


reports by officers and committees. The 
officers of the association include the 
following: President, Samuel D. Mc- 


Comb, manager of the Marine Office of 
America; vice-president, Henry H. Reed, 
manager of the New York office of the 
Insurance Co. of North America; secre- 
tary-treasurer, J. T. Byrne of Talbot, 
Bird & Co. E. G. Driver is executive 
secretary of the association. 





NORFOLK RATES INCREASED 

When the city of Norfolk, Va., an- 
nounced that the city fireboat Vulcan 
would be laid up in order to save ex- 
penses, the Virginia Insurance Rating 
3ureau as of April 1 withdrew the 10% 
credit on rates on property in the terri- 
tory served by the fire boat. 


stock. Sixteen per cent of the assets arp 
in preferred stock and 6% in cash in 
banks and offices. The company’s larg. 
est single investment is in U. S. Liberty 
Loan bonds and with this exception 
there is no investment in one issue of 
one organization exceeding 214% of the 
company’s total assets. Preferred stock 
investments are diversified among fifteen 
different organizations and its bond jp. 
vestments among sixty-three differen; 
issues of fifty-seven organizations, 


Union Fire Statement 


The Union Fire, Accident & General 
had_ on December 31 total assets of $1. 
536,531. This is the first statement the 
company has made since Mr. Nourse 
took over the management of the com- 
pany on last October 1 

The statement shows less than 14% 
of the company’s assets are in stocks 
and 12% of its assets are in cash. Thirty- 
six per cent of the assets are in Goy- 
ernment, state and municipal bonds. 
With the exceptions of City of New York 
corporate stock and Cleveland, Ohio, 
waterworks bonds, both of which are on 
statutory deposit in the respective states, 
and U. S. Fourth Liberty Loan bonds, 
there is no investment in one issue of 
one organization exceeding 3 1/3% of 
the total assets. 





VIRGINIA FIELD CLUB TO MEET 

Plans for the annual meeting of the 
Fire Insurance Field Club of Virginia 
which is to be held at the Cavalier Hotel 
at Virginia Beach April 11 call for a 
banquet at night following a_ business 
session expected to continue throughout 
most of the day, it is announced by At- 
brey L. Owen, secretary of the club. The 
executive committee will meet at 10 a. m. 
According to Secretary Owen plans are 
expected to be completed at the meeting 
for the interchange of information be- 
tween members which would be valuable 
to their respective companies. The new 
rule of the S. E. U. A. for handling bal- 
ances will be explained. Officers of the 
club are: Malcolm F. Jones, president; 
G. Gordon Long, vice-president; Aubrey 
L. Owen, secretary; Albert C. Word, 
treasurer. 





M. W. SPENCER DEAD 
Marvin W. Spencer, 78, president of 
the Spencer Insurance Agency, Welland, 
Ont., died in his home there after an ill- 
ness of seven years. For nearly half a 
century he was one of the best known 
agents in Southern Ontario. 





LINCOLN 














Western Department 


175 West Jackson Blvd. 
Chicago 


Pacific Coast Dept. 


114 Sansome St. 
San Francisco 





By living up to the traditions of its name and by its 
affiliations with an old and well established organization 
The Lincoln Fire is a helpful asset to the Local Agent. 














MANAGERS 
GEO. W. BLOSSOM’ iW. A. BLODGETT 


90 John Street, New York 





O. F. WALLIN 
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WHEN YOU MEET YOUR CLIENT 
FACE TO FACE 


Can you look him in the 
eye and feel that you have 
advised him well as to the 
insurance protection he 
needed and have placed 
his insurance in strong 


stock companies ? 


A \\proven By \THE ACID TEST/OF TIME /J 
The AMERICA FORE GROUP [DP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


FIDELITY-PHENIX FIRE INSURANCE COMPANY = THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairmen of the Boards 


First AMERICAN FirRE INSURANCE COMPANY 4 BERNARD M. CULVER. President 


Eighty Maiden Lane, BO N00 York, N.Y’ 
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Randolph Buck Dead; 
Western Factory Mer. 
WELL-KNOWN IN MIDDLE WEST 


Came East Two Years Ago to Speak in 
Favor of Reciprocity Idea; Ill For 
More Than a Year 

Randolph Buck, manager of the West- 
ern Factory Insurance Association and 
connected with that organization for 
many years, died in Sewanee, Tenn., on 
Sunday. He was 70 years of age and 
for more than a year had been seriously 
ill in Sewanee. Not only was Mr. Buck 
one of the best known fire insurance men 
in the Middle West, but he was known 
to many insurance men in the East as 
an ardent advocate of the principle of 
reciprocity as applied to insurance buy- 
ing. 

He came to Syracuse, N. Y., in May, 
1931, to speak before the annual conven- 
tion of the New York State Association 
of Local Agents, Inc. There he urged 
insurance men generally to patronize 
those retailers, manufacturers and others 
who sell goods to the public and in turn 
buy stock fire insurance for the protec- 
tion of their wares. Mr. Buck took the 
position that it was not altogether fair 
for business men to buy so-called non- 
profit assessment mutual insurance for 
themselves but expect to sell their prod- 
ucts to the public at a price which in- 
cludes a good sized profit. 

Mr. Buck was born in Vicksburg, Miss., 
in 1863 and entered fire insurance as a 
fieldman of the Pennsylvania Fire in 
Ohio. He joined the Western Factory 
Insurance Association as a special agent 
in 1912 and was made assistant manager 
in 1920. Three years later he became 
associate manager and in 1925 when the 
association designated F. W. Tripp as 
general manager Mr. Buck was advanced 
to the post of manager. 

Funeral services were held in Sewanee 
on Monday. Mr. Tripp, T. B. Quacken- 
boss, assistant chief engineer, and M. F. 
Hegler, special agent of the association, 
went to Sewanee for the funeral. The 
deceased is survived by his widow and 
two married daughters. 





LOCAL BOARD 50 YEARS OLD 
Providence, R. I., Association Celebrates 
Anniversary; Heltzen and Bielaski 
Among Speakers 

The Insurance Association of Provi- 
dence, R. I, recently celebrated its fif- 
tieth anniversary with a dinner meet- 
ing at the Turks Head Club in Provi- 
dence. President Joseph G. Henshaw 
presided and one of the older members 
and a former president, Chester F. New- 
comb, acted as toastmaster. He told 
some of the early history of the associa- 
tion. Insurance Commissioner Oscar L. 
Heltzen spoke and among other things 
voiced his opposition to a bill pending 
in the Rhode Island legislature to con- 
solidate the Insurance Department with 
the Banking Department. 

A. Bruce Bielaski, head of the arson 
department of the National Board of 
Fire Underwriters, told some interest- 
ing stories of arson cases and expressed 
the hope that the model arson bill backed 
by the National Board and the National 
Fire Protection Association will be 
adopted in additional states this year. It 
is now on the statute books in twenty- 
nine states and bills incorporating the 
provisions of the model statute are now 
pending in several state legislatures. 

MIDDLESEX COUNTY BOARD 

\ number of real estate and insurance 
brokers have formed the Middlesex 
County Real Estate Board in New Jer- 
sey for the purpose of establishing eth- 
ical standards for guidance of members, 
promoting good fellowship among the 
members and such other matters as will 
raise the standards of members. The of- 
fice of the new organization will be lo- 
cated in New Brunswick, N. J. John J. 
Quinn of Perth Amboy, N. J., has been 
elected president. The first meeting will 
be held about the middle of this month. 














Company Statements 


There is no reason why agents should think of 
all insurance companies in the same light. 


“ 


If insurance agents will become “statement 
minded” it will be a fine thing for the business. 

\gents should prepare themselves to discuss 
the stability of the companies they represent and 
this can be done only when they train themselves 
to understand the operation of an insurance com- 
pany and the various items which comprise a 
financial statementt (“The Local Agent’, Feb. 
1933). 


Analyzing the Figures 


It will not be long before the statements of the 
insurance companies of the United States will be 
published. Those writing insurance should equip 
themselves with the knowledge of how to thor- 
oughly understand a balance sheet. Herein 
the answer as to whether the company is sound. 
Large, glowing figures do not necessarily indicate 
strength. Analysis of what the figures mean is 


what counts. (“The Insurance Journal”, 
1933). 


Selecting the Companies 


For their own sakes, as well as for the interests 
of their clients, Local Agents must use extreme 


care in selection of companies. 











Annual statements are now being issued. 

They should be carefully studied and analyzed. 

Excellent companies are available. To select 
representation of one of them is mighty good 
business for both the agent and those to whom 
the agent sells policies. 

Foresight is a lot better and more profitable 
than hindsight. (“N. IV. Insurance”, Jan. 1933). 





oo 





Companies Are Being 
Studied 


Agents are scrutinizing far more carefully than 
they have been in years gone by, not only the 
financial statements of casualty companies but the 
character, experience and moral fibre of the man- 
agement. They want to get at the dominating 
factor or factors in the company and put them to 
the acid test. 

Agents and brokers that took the companies’ 
statements for granted in days gone by are now 
bringing out the searchlight. They are seeking 
information from those who know. 

Companies of undoubted financial strength and 
management are having no difficulty in getting 
agents. Many agents representing companies in 
the doubtful class are seeking to strengthen their 
position by getting a better grade if possible. 

The intelligence, conservatism and sagacity of 
a management are prime requisites these days. 

(“The National Underwriter’, Feb. 1933). 





THe MERCANTILE INSURANCE COMPANY 
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London Arson Trial 
Attracts Attention 


FOURTEEN PERSONS ARRESTED 


Aggregate Bail Totals Close to $400,009. 
Many Fraudulent Fires Are , 
Alleged 


An astounding story of a “vast fire. 
raising conspiracy stretching over several 
years and with a central organization be- 
hind it,” was told at Bow Street Police 
Court, London, recently when the case 
was opened against the eleven men and 
a woman, who had previously been re- 
leased on bail, accused of fraudulent con- 
spiracy against insurance offices and 
Lloyd’s underwriters. All the accused 
had been on bail in amounts varying 
from £1,000 to £20,000 and totaling the 
record sum of £95,500. 

The charge against all the accused was 
of having conspired since January, 1925, 
to defraud Lloyd’s and insurance com- 
panies by setting fire to insured prem- 
ises and property and subsequently mak- 
ing false claims in respect of losses in- 
curred in respect of such fires. A verita- 
ble army of the most brilliant counsel in 
London has been secured both for the 
defense and prosecution of the accused. 
Sir George Jones is appearing for Harris, 
one of the chief defendants, and Sir 
Henry Curtis-Bennett, K. C., for Jarvis, 
another of the main conspirators. Bail 
for these two men was set at £20,000 
each, the same sum being fixed for 
Gould. 

Roland Oliver, K. C., for the director 
of public prosecutions, said the amount 
involved in the case ran well into six 
figures and hinted that other - people 
might come before the court later in the 
trial. 

Two More Arrested 

Two more persons have been arrested 
in London on the charge of conspiring 
with Leopold Louis Harris and 11 others 
to defraud insurance offices and Lloyd's 
Underwriters. They are Adam John 
Loughborough Ball, 52, a chartered sur- 
veyor, of London, and Simon Wolfe, 33, 
managing director, of London. 

Bail was accepted by the magistrate for 
both men. Ball’s sureties were his fath- 
er, Adam K. Ball, and Norman Patter- 
son, a doctor, each of whom stood bail 
in £5,000, while Ball entered in his own 
recognizances in £10,000. A_ surety in 
£2,000 was accepted for Wolfe. 

It was discovered that Wolfe was a 
surety for one of the other defendants 
under remand. Now that he himself has 
been arrested the police are no longer 
satisfied with him as a surety. This mat- 
ter is to be considered at the next hear- 
ing of the case. 

This case has caused an accommoda- 
tion difficulty at Bow Street Police 
Court. In order to provide room for all 
the defendants the iron-railed dock, 
which holds only four prisoners, has been 
removed and a raised platform erected 
in its place. Ropes affixed to wooden 
posts surround the platform, giving the 
court the appearance of a_ small-scale 
boxing ring. . 

So large is the array of counsel briefed 
by the defense and prosecution that it 
has been necessary to provide additional 
accommodation for them also, and this 
has been done by allowing them space 
on the magistrate’s bench. Extra tables 
have been placed on each side of the 
improvised dock for the horde of press 
representatives who are covering the 
case. Microphones have been fitted, by 
way of experiment, in counsel’s box and 
the witness stand. sai 

Magistrate R. E. Dummett is sitting 
specially to hear the case, and the ordi- 
nary business has been transferred to 
the Second Court. The proceedings were 
instituted by the Director of Public 
Prosecutions, but the case is being taken 
over by the insurance officers and ut 
derwriters concerned. 


MRS. FRED A. RYE DIES 
Mrs. Fred A. Rye, wife of the manag¢t 
of the Improved Risk Mutuals, New 
York, died this week. 
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Aki 


Not all the fine arts prospects are to be 
found among museums. Countless 
collections are owned by individuals. 
Private residences, art galleries, historical 
and memorial buildings, hotel and theatre 
lobbies and other public buildings con- 
tain valuable objects of art. They may 


be paintings, etchings, pictures, tapestries, 


valuable rugs, statuary, marbles, bronzes, 

antique furniture, rare books, manuscripts 

or prints, antique silver, porcelains, rare 

glass, bric-a-brac or other works of art of rarity, historical 
value or artistic merit. 

A Fine Arts Policy written by The Travelers Fire 

Insurance Company insures against practically all risks of 

loss or damage to such property whether on exhibition or 


while in transit. 


Sales literature is available at the nearest 


Travelers office. 


* 


THE TRAVELERS 


FIRE INSURANCE COMPANY 
HARTFORD CONNECTICUT 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








I was stranded in Troy, N. Y., with 
about $20 in cash during the recent bank 
which was a poor holiday for a 
traveling The hotel trusted me 
for food and lodging. One thing the hol- 
iday did do was to stop the tipping habit 
and five cent tips (if any at all) were 
gratefully received. It gave me the time 

-I might say forced me—to clean up a 


lot of inspections in the Albany district. 
last I decided to 


holiday, 
man. 


To make my money 
stay right in Troy and the vicinity, and 
not to jump to distant places, which 


would leave me without funds in places 
where I could not get credit as readily 
and cheerfully as I did at the Hendrick 
Hudson Hotel at Troy. There they even 
managed to let me. have a few dollars in 
cash to add to my small supply. 

In the many years I have travelled I 
have rarely carried more than $40 or $50 
in cash at a time with me, so that I 
could never lose much or ‘have much 
stolen. I have always been able to have 
my checks cashed in any of the larger 
hotels in New York State and when I 
could not raise money by check, my 
friends among the fieldmen have always 
helped me out handsomely, as I have 
helped them. 

I have never been stung by any of 
my friends among the fieldmen and my 
record with them is also clear. I have 
been going to all the newer hotels in 





SKANDINAVIA’S 1932 REPORT 

The United States branch of the 
Skandinavia, which does a fire reinsur- 
ance business in this country, is in an 
excellent financial condition according to 
the statement issued as of December 31, 
1932. The company has assets here of 
$1,863,165 and a policyholders’ surplus of 
$739,628. This is divided into a statutory 
deposit of $200,000 and a net surplus of 
$539,628. The premium reserve amounts 
to $868,005 and the contingency reserve 
to $32,822. There is also a reserve of 
$172,710 for unpaid losses and $50,000 set 
aside for all other liabilities. Sumner 
Ballard, prominent reinsurance author- 
ity, is United States manager of the 
Skandinavia and also president of the In- 
ternational of New York. 

BOSTON LOSSES INCREASE 

The fifty-ninth annual report of the 
Boston Protective Department shows 
that the insured loss in the Boston area 
last year on buildings, contents, rents, 
use and occupancy, vessels and cargoes 
was $4,390,843 compared with $4,201,709 
in 1931. While the total in 1932 was 
higher than for the year before it was 
about 6% under the 1930 total. The 1932 
loss was divided as follows: on buildings, 


$2,334,205; on contents, $1,907.916; rents 
and use and occupancy, $24,504; vessels, 
$124,219. 


New York State within the last thirty- 
five years and they have even loaned me 
money without any security or check 
when I needed some for any sudden 
emergency, like hurrying from Buffalo to 
New York when my children were ill, 
or for other emergencies. 

I was in Buffalo when my second 
daughter was born in 1899, with very lit- 
tle cash and a low bank account, and the 
Hotel Iroquois helped me out on a sim- 
ple I. O. U. to get home. I was in De- 
troit in 1920 when I had to make a 700 
mile jump and I raised the money easily. 
Of course, the secret is that if you meet 
your debts promptly and faithfully over 
a long period of time you build up a 
credit record that enables you to get 
away with almost anything in the way 
of getting cash, except in cases like the 
recent moratorium when nobody had any 
cash to spare. 





AUTO CLAIMS ASS’N MEETS 





George S. Christie of the Importers & 
Exporters President; Names 


of Other Officers 


The Automobile Claims Association 
held its annual dinner meeting Tuesday 
evening at the Hotel St. George in 
Brooklyn and elected George S. Christie 
of the Importers & Exporters as presi- 
dent. He succeeds Rollin M. Huyler, 
head of the automobile loss department 
of the America Fore Companies. Mr. 
Huyler was unable to attend the meet- 
ing, having been called away from New 
York on Tuesday because of the sudden 
death of his father. Other officers of 
the Association for the coming twelve 
months are: vice-president, Oscar Mezey 
of the General Exchange Insurance 
Corp.; treasurer, William Euler of Ap- 
pleton & Cox, Inc., and secretary, G. O. 
Reynolds of Crum & Forster. 

Due to the absence of Mr. Huyler, who 
is chairman of the committee working 
on a plan for placing upon a nationwide 
basis the arrangement for close cooper- 
ation between automobile dealers and in- 
surance companies on loss adjustments, 
there was no action taken Tuesday on 
this matter. The theft committee re- 
ported progress and will probably make 
a complete report in the near future. 

Following the business meeting there 
was the usual dinner and entertainment 
program which was enjoyed by about 
eighty members of the association and 
their guests. Among the guests at the 
head table were Harry Bragg, manager 
of the New York Automobile Merchants 
Association; George Klotzer of the 
Packard Motor Car Co., chairman of 
the insurance committee of the New 
York Automobile Merchants’ Ass’n; 
Ralph Ebbert, manager of the Brooklyn 
Automobile Merchants Ass’n, and Claude 
Holgate, manager of the Newark Auto- 
mobile Dealers Ass’n. Mr. Christie act- 
ed as chairman of the entertainment 
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committee. The Automobile Claims As- 
sociation is composed of automobile loss 
department heads and adjusters of fire 
insurance companies, 








INSURANCE ROUND TABLE 

George D. Markham, of W. H. Mark- 
ham & Co., St. Louis, will be chairman 
of the insurance round table conference 
at the annual meeting of the Chamber 
of Commerce of the U. S. A. The round 
table will convene at 3 o’clock, Thurs- 
day, May 4. Subjects to be discussed 
are “The National Asset in Life Insur- 
ance,” “Recent Experience in Casualty 
Insurance” and “New Developments in 
Fire Insurance.” 
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Status Of N. Y. Assembly Bills 


The insurance committee of the As- 
sembly of the New York Legislature at 
Albany last week disposed of the bills 
still awaiting action. Numerous bills 
were killed while others were referred 
to the rules committee. Among the 
measures of interest to fire insurance 
which were sent to the rules committee 
are the following: Assembly bill 1,062, 
which amends Subdivision 3, Section 16 
of the Insurance Law to restrict invest- 
ment of 70% of unearned premiums and 
loss reserves of non-life companies to 
securities prescribed for minimum capi- 
tal investments under Subdivision 1 and 
for investments of life companies under 
Section 100. 

Assembly bill 1,065, amending Section 
18 of the Insurance Law relative to val- 
uation of assets of insurance companies 
so that application of resolution of com- 
mittee on security valuations of National 
Convention of Insurance Commissioners 
will not conflict with rule of amortiza- 
tion provided in section. 

Assembly bill 696, amending Section 
138-a of the Insurance Law, providing 
certificate of authority for fire adjusters 
shall not be issued to partnerships, asso- 
ciations and corporations, and all ad- 
justers must be attorneys and counsel- 
lors-at-law. 

Assembly bill 1.058, amending subdivi- 
sion 3-a of Section 16, Insurance Law, 


by prohibiting companies from investing 
in affiliates and also limiting to 5% in- 
vestments in security of any one insti- 
tution. 

Assembly bill 1,258, amending Section 
49, Insurance Law, providing local agent 
shall be deemed to be agent of insurance 
company writing policy insofar as an) 
representations made or acts done by 
such agent in procuring and writing suc! 
policies are concerned. 

Assembly bill 1,290 adding Section 59- 
of the Insurance Law, providing pre- 
miums on fire and casualty policies mus 
be paid within thirty days in cash. 

Assembly bill 1,086, adding new Section 
18-a to the Insurance Law which would 
empower insurance superintendent 
adopt and promulgate methods and 
standards for valuation of assets. 

The Assembly bill killed Senate bil 
689 which would amend Section 143 oi 
the Insurance Law by providing that an 
insurance broker must be at least 2 
years of age. 





ROCHESTER AGENT DIES 
Henry Wedel, vice-president of Web" 
& Wedel, local agents of Rochester, 
N. Y., was found dead in the kitchen 
of his home on Tuesday of last week: 
The coroner gave a verdict of suicide 
Mr. Wedel was 69 years of age. 


—_ 
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Fletcher Bill 


(Continued from Page 1) 
and the Secretary of the Treasury, to 
purchase preferred stock, bonds or de- 
bentures of insurance companies or to 
lend on these securities as the R. F. C. 
was permitted to do in the case of banks 
under the emergency bank law. 

“The reserves and investments of a 
good many of the insurance companies 
have shrunk to an extent that, together 
with unusual losses, makes it necessary 
that these companies strengthen their 
capital position,” Mr. Jones is quoted as 
saying. 

Three Amendments Made 

As originally drawn, no limit would 
have been set on the amount of relief 
that might be extended, but one of three 
amendments adopted last Saturday set a 
limit of $100,000,000 as the total purchases 
of such stock that the R. F. C. might 
make. No limit is set as to how much 
stock may be taken over from any indi- 
vidual company. 

Two other amendments make definite 
stipulations to which insurance compan- 
ies or associations must agree before 
they receive aid under the Fletcher bill. 
The first provides that no company which 
takes advantage of this act if it is passed 
shall pay an annual salary to any officer 
of more than $17,500. The last amend- 
ment provides that the preferred stock 
purchased shall not exceed in value the 
unimpaired value of the outstanding 
common and junior stock. 

Senator Fletcher agreed to all three 
amendments and said the last provides 
absolute surety for the R. F. C. through 
certifying the existence of unimpaired 
assets behind the loans made to insur- 
ance companies in the form of purchases 
of preferred stock. 

A number of insurance companies have 
already received aid from the Recon- 
struction Finance Corporation on the se- 
curity of pledged assets. The Fletcher 
bill is intended to broaden the channels 
through which assistance can be given 
insurance companies during the present 
emergency. 

The complete text of the Fletcher bill, 
as originally introduced in the Senate 
last Friday and before the .amendments 
cited were made, is as follows: 

Text of Fletcher Bill 

“A bill to provide for the purchase by 
the Reconstruction Finance Corporation 
of preferred stock and/or bonds and/or 
debentures of insurance companies. 

“Be it enacted by the Senate and 
House of Representatives of the United 
States of America in Congress assem- 
bled, that during the continuance of ex- 
isting emergency heretofore recognized 
by Public No. 1 of the 73d Congress or 
until this act shall be declared no longer 
operative by proclamation of the Presi- 
dent, and notwithstanding any other pro- 
vision of any other law, if, in the opin- 
ion of the Secretary of the Treasury, any 
insurance company of any State of the 
United States is in need of funds for 
capital purposes either in connection with 
the organization of such company or 
otherwise, he may, with the approval of 
the President, request the Reconstruction 
Finance Corporation to subscribe for pre- 
ferred stock of any class, exempt from 
assessment or additional liability, in such 
insurance company, or to make loans se- 
cured by such stock as collateral and the 
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Reconstruction Finance Corporation may 
comply with such request. 

“The Reconstruction Finance Corpora- 
tion may, with the approval of the Sec- 
retary of the Treasury and under such 
rules and regulations as he may pre- 
scribe, sell in the open market the whole 
or any part of the preferred stock of any 
such insurance company acquired by the 
corporation pursuant to this section. The 
amount of notes, bonds, debentures, and 
other such obligations which the Recon- 
struction Finance Corporation is author- 
ized and empowered to issue and to have 
outstanding at any one time under exist- 
ing law is hereby increased by an amount 
sufficient to carry out the provisions of 
this section. 

Buying Securities Other Than Preferred 
Stock 

“Sec. 2. In the event that any such in- 
surance company shall be incorporated 
under the laws of any State which does 
not permit it to issue preferred stock, 
exempt from assessment or additional li- 
ability, or if such laws permit such issue 
of preferred stock only by unanimous 
consent of stockholders, or upon notice 
of more than twenty days, the Recon- 
struction Finance Corporation is author- 
ized for the purposes of this act to pur- 
chase the legally issued notes, bonds, or 
debentures of such insurance company, 





F. D. LAYTON, President 
Admitted Assets 


Capital Stock 

Reserve for Unearned Premiums 
Reserve for Losses 

Reserve for Taxes and Other Expenses 
Reserve for Dividends - 
Reserve for Contingencies (Special) 
Reserve for Contingencies (General) 





National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement December 31, 1932, to New York Insurance Departmen 


Net Surplus (Based on December 31, 1932, Market Prices) 


Surplus Available for Protection of Policyholders 


S. T. MAXWELL, Vice-President 
t 
re aed $43,679,408.77 


Sat at ie $ 5,000,000.00 
oes. 16,362,409.75 
2,249,811.28 
939,468.57 
250,000.00 
6,549,617.61 
1,700,000.00 
10,628,101.56 





$43,679,408.77 
$15,628,101.56 











which may be subordinated in whole or 
in part or to any degree to claims of 
other creditors. 

“Sec. 3. As used in this act the term 
“insurance company” shall include any 
corporation engaged in the business of 
insurance, irrespective of the nature 
thereof, and operating under the super- 
vision of a State superintendent or de- 
partment of insurance in any of the 
States of the United States. 

“Sec. 4. The right to alter or amend 
or repeal this act is hereby expressly 
reserved. If any provision of this act 
or the application thereof to any person, 
firm, association, or corporation is held 
invalid, the remainder of the act and the 
application of such provision to such 
other person, persons, firm, association, 
or corporation shall not be affected 
thereby.” 





HARRY W. BENDER’S NEW POST 


Harry W. Bender, for the last three 
years superintendent of the automobile 
department of Minner & Barnett, Inc., 
New York, metropolitan managers of the 
Zurich Fire, has resigned to become as- 
sociated with the Evers-Dixon Co. of 
Long Island City, general agents for a 
number of fire and casualty companies 
for Brooklyn and Long Island City. He 
will head the production department. 


DEATH OF F. DU P. BALCH 
Wilmington Vice-President of J. A 
Montgomery, Inc., Fatally Hurt — 
in Auto Accident 

Francis du Pont Balch, vice-president 
of the Wilmington, Del., office of La 
Montgomery, Inc., general insurance 
brokers and agents of New York City 
and Wilmington, died Saturday night jp 
the Delaware Hospital at Wilmington 
from a skull fracture suffered in an ay. 
tomobile accident there last Monday, He 
was 61 years of age and had been vice. 
president of the J. A. Montgomery, Ine. 
office for ten years. A son of the late 
Rear Admiral George B. Balch, former 
superintendent of the United States Na- 
val Academy at Annapolis, Mr. Balch 
was graduated from the Massachusetts 
Institute of Technology in 1893. 

After serving in the New York office 
of the Liverpool & London & Globe as 
superintendent of the company’s special 
risk department for twenty years, Mr, 
3alch resigned in 1918 to become man- 
ager of the New York City office of J, 
A. Montgomery, Inc. Five years later he 
was transferred to the Wilmington of- 
fice with the title of vice-president. He 
is survived by his widow, a daughter, a 
son and two sisters. J. A. Montgomery, 
Jr., head of the office, was killed last 
November in an airplane accident. 





National Board Releases 


Fifth of National Ads 


“Riding on a Pass” is the title of the 
fifth national magazine advertisement of 
the National Board of Fire Underwrit- 
ers, appearing in Time on April 3, Lit- 
erary Digest on April 8, Saturday Even- 
ing Post on April 15 and Nation’s Busi- 
ness in May. The “Riding on a Pass” 
reference has to do with non-stock com- 
panies taking advantage of stock com- 
pany services without paying their share 
of the original cost. 

The illustration, picturing a_ business 
man, some thirty years ago, proudly 
flashing a “pass” on the train conductor, 
is an unusual one and is made froma 
woodcut by one of the few remaining 
artists of the day when woodcuts and 
“passes” were in vogue. The subject of 
the advertisement is stock company fire 
insurance, in which is applied the prin- 
ciple of “live and let live” and “the la- 
borer is worthy of his hire.” Reprints of 
the advertisement are being offered by 
the National Board to those who write 
in for them. 


James A. McCormick Joins 
The Whitehill Agency, Inc. 


James A. McCormick has resigned a 
head of the New York local production 
staff of the Insurance Co. of North 
America and has joined the Whitehill 
Agency, Inc., of 10 Gold Street on its 
fire underwriting and production staff. 
He resigned as chief counterman of the 
Sun Insurance Office in 1928 to go with 
the North America and now is returning 
to an office which represents the Sun 
Mr. McCormick started his insurance 
career about sixteen years ago in the 
New York City department of the North 
British & Mercantile where he served 
for about four years before going with 
the Sun. 











Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


Franklin W. Fort 


18 Washington Place, Newark, N. J. 








(Denmark) 


Thomas B. Donaldson 
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“Replacement” Buyers Of Autos To 


Furnish Agents Big Opportunity 


Millions of Worn Out Motor Cars Will Be Replaced with Fair 
Rapidity as Worst of Depression Passes; Agents Must 


Prepare Insurance Groundwork Now 


Despite the present small volume of 
sales of new automobiles the horse and 
carriage is not destined to replace the 
motor car on American highways. Hun- 
dreds of thousands of automobile owners 
are waiting for the first favorable op- 
portunity, financially speaking, to buy 
new cars. The longer this buying move- 
ment is delayed the greater will be the 
rush for replacements ultimately. There 
is every hope that the buying demand 
will begin to show itself later this year 
and the Boston and Old Colony com- 
panies of Boston are urging their local 
agents, through the columns of their 
monthly publication, the Accelerator, to 
concentrate on the development of au- 
tomobile business. These companies give 
their producers the following advice: 

Automobiles are going to be sold this 
year. The large and interested attend- 
ance at automobile shows throughout the 
country and the volume of sales already 
made prove this point. 

However, the real reason that auto- 
mobiles are going to be sold this year 
is not because of the stream-lined models 
that make us conscious that our cars are 
old—or because of thrifty price tags. The 
real reason that automobiles are going 
to be sold this year is—necessity. 

An unusually high percentage of re- 
cent sales were made to people who 
bought out of absolute necessity of re- 
placing worn-out cars. Today the aver- 
age automobile 1S In poor mechanical 
condition. Automotive statistics show 
that more than 4,000,000 cars now on the 
road have passed their normal seven- 
year span of life. And that the average 
age of passenger cars in use is about 
444 years. 


70% of Car Owners Will Be “Replace- 
ment” Buyers 

Seventy per cent of the car owners in 
your community will be “replacement” 
buyers this or next year. Most of the 
prospective buyers know exactly what 
car they will buy. The advertising of 
far-sighted automobile manufacturers, 
who know that a sale is made long be- 
fore the order is signed, has taken care 
of that. But will these present and fu- 
ture buyers think of your agency when 
it comes to insuring new cars? Not un- 
less you follow the good example set by 
the automobile manufacturers. 

3efore you give thought to adapting 
automobile selling ideas to insurance you 
must understand that while your selling 
effort will bring some immediate returns, 
the most profitable returns will come 
when your advertising and selling power 
have begun to accumulate after two or 
three months of effort. Your maximum 
reward in increased automobile business 
comes by keeping everlastingly at it. 

The first thing to do is to prepare your 
Prospect list. And remember that you 
will write more automobile insurance if 
you will select your prospects instead of 
considering every car owner a prospect. 

ead your list with the names of your 
Present customers who are not carrying 
enough insurance. Next add the names 
of car owners living in the better sec- 
tions of your community. But don’t over- 
look the dependable small salaried car 
Owner. The future of every local agen- 
cy, every business, depends on the small 
mecome buyer. Figures show that 65% 
of the total value of consumers’ goods 
and services are paid by those of in- 
comes below $3,000! 

our next source of prospects is the 
local office of the registry of motor ve- 


hicles. Call for these each day. If this 
is inconvenient, try to arrange with one 
of the employes to furnish you with a 
daily list of registrations. If there is 
no registration office in your community, 
get the weekly or monthly car registra- 
tions from one of the companies which 
sells such lists. 
Befriending Car Dealers 

Your best source of prospects is the 
automobile dealer. Be the friend, the 
insurance advisor, of every dealer in 
town. They can furnish you with lively 
leads—new car buyers to solicit imme- 
diately, and time-payment buyers to so- 
licit when their contract expires. But 
being on friendly terms with a dealer is 
not all. He is in business to make mon- 
ey just as you are. You've got to re- 
ciprocate. Furnish him with leads for 
new car sales. So go over your cus- 
tomer and prospect list and make up a 
separate list of car-owners who you 
think need and can afford new cars. If 
you bear in mind that the tendency this 
year is to buy a car one grade cheaper 
than the present one, it will help you 
make up a list which can be easily di- 
vided into price groups. Don’t turn over 
the lists to dealers at one time; give 
them a few names each time you call. 

Have a Firm Method of Payment 
"First of all he is buying protection. 
Second, if this protection is worth any- 
thing it must be good protection—pro- 
tection in a sound, dependable company 
represented by an agent who will co- 
operate under all conditions. Third, if 
he is willing to buy he must, in keeping 
with the times, be guided into the use 
of a system of payment for his own good 
as well as yours that will clean up his 
account in a reasonable time. This is 
accomplished by coming to an early un- 
derstanding about methods of payment. 
Before you criticize this attitude, re- 
member that every poor pay customer 
causes you two losses: first, you might 
have been spending the time selling a 
good pay customer and, second, the di- 
rect loss of his account. 

So present your financial method— 
cash on delivery of policy—cash im ten 
days—one-third cash on delivery of pol- 
icy and balance in thirty days. Then get 
an agreement signed. There is consid- 
erable psychological effect in such an 
agreement. It builds up the good cus- 
tomers and weeds out the undesirables 
in short order. The number of desira- 
bles who will balk are few and can be 
generally placated by the frank state- 
ment that this method protects the client 
as well as helps to keep your agency out 
of the red. 

Let’s next discuss how to line up your 
new accounts. In general there are two 
ways: first, mass solicitation; second, the 
personal call. In insurance a combina- 
tion of these two methods is the most 
effective. Let us begin with direct-by- 
mail which you will use to acquaint these 
prospects with your agency and what it 
offers so that you will be welcome when 
you call. Each prospect should receive 
some mailing piece every other week for 
one year. Now, this sounds expensive, 
but it isn’t because most of your miail- 
ings will be printed on government post- 
al cards. One of the monthly mailings 
should be a “service” card, the other a 
short paragraph about your agency. 
Majority Without Adequate Insurance 

Before you start on your first call, 
spend a little time considering the atti- 
tude of your prospects toward automo- 
bile insurance. You will find the great 


majority without adequate insurance. In 
most cases this is not the fault of car 
The chances are that they were 


owners. 


weakly solicited by some agent who, on 
being told that money was tight and that 
expenses must be cut down some place, 
mentally agreed that the “some place” 
was automobile insurance and so meekly 


departed. 
Now let us consider the actual sales 
talk. Begin by proving to each prospect 


that.since his car plays such an impor- 
tant part in his business and family life, 
and that since to replace it might prove 
a serious hardship, he needs insurance. 
Then explain the various forms of auto- 
mobile insurance. They are a little con- 
fusing to the layman so make your ex- 
planation easily understood. First name 
the different forms and explain how each 
one works, Tell the prospect that you 
are not trying to sell him all the cover- 
ages, but just giving him a picture of 
complete protection. And that later on 
you will make insurance recommenda- 
tions to fit his needs and purse. 
Closing the Sale 

Now narrow the discussion to his in- 
dividual case. Tactfully discover his fi- 
nancial condition. Tell him that you 
could give him a sales talk which would 
make him feel that he needed every form 

(Continued on Page 33) 





N. Y. Senate Committee 
Reports Several Bills 


The Senate Insurance Committee of 
the New York State Senate this week 
reported out the following bills having 
to do with rehabilitation and liquidation 
of insurance companies: 

Bill amending subdivision 2, Section 
400 Insurance Law, by providing word 
“assets” as used in rehabilitation, liqui- 
dation, conservation and dissolution shall 
include all deposits and funds of a spe- 
cial or trust nature. 

Bill adding new Section 421-a, Insur- 
ance Law, which authorizes the super- 
intendent to borrow and pledge assets 
of an insurer for purposes of rehabilita- 
tion, liquidation, conservation or disso- 
lution. 

Bill adding new Section 418-a, Insur- 
ance Law, fixing period of limitation for 
commencement of actions by the super- 
intendent against directors, officers, etc., 
of insurance companies in liquidation. 





WOULD END VALUED POLICY 


Bill in Wisconsin Legislature to Repeal 
Valued Policy Law; Opposed 
by Commissioner 

Repeal of Wisconsin’s valued policy 
law, asked in Bill 605 A, is being further- 
ed by insurance men in the state, both 
stock and mutual company representa- 
tives urging passage of the bill. Com- 
pany representatives from virtually all 
mutuals in the state as well as of stock 
companies operating in the Wisconsin 
territory argued in favor of the bill be- 
fore the insurance and banking commit- 
tee. E. M. Griggs of the National 
Board, Chicago, and R. E. Brandenberg, 
represented the stock company inter- 
ests, and George Jacobs of the Citi- 
zens Mutual, Janesville, and Theodore 
Schmitt, Kewaskum, president and sec- 
retary of the Wisconsin Mutual Alli- 
ance, represented the mutual interests. 
L. C. Hilgemann, chairman of the leg- 
islative committee of the Wisconsin As- 
sociation of Insurance Agents, and vice- 
president of the Leedom, Miller & 
Noyes agency, Milwaukee, registered 
the agents’ opinion in favor of the bill. 

Insurance Commissioner H. J. Mor- 
tensen opposed repeal of the valued 
policy law and said that if the present 
bill becomes a law then the fire insur- 
ance companies will be called upon to 
make a reduction in rates because their 
potential liability will have been cur- 
tailed. 





STANDARD FIRE DIVIDEND 
The Standard Fire of Trenton, N. J., 
has declared the regular quarterly divi- 
dend of 37% cents a share, payable on 
April 23 to stockholders of record April 
16. 


British Fire Losses Show 
Big Decline in February 


The cost of the direct fire losses in 
Britain and Ireland during February has 
been estimated as £290,000 which com- 
pares with corresponding losses of £570,- 
000 in January and £556,000 in February 
of last year. 

These estimates only take into account 
fires in which the damage amounted to 
£1,000 or more and, allowing for a 60% 
addition in respect of the immense num- 
ber of fires costing less than this sum, 
the total cost of all outbreaks in Britain 
and Ireland during February becomes 
£464,000. The total in January was £912,- 
000 and that for February of last year 
was £890,000. Direct damage only is in- 
cluded in these estimates, whereas con- 
sequential losses, such as loss of earn- 
ings, would also have been incurred. 





FIREMAN’S FUND DIVIDEND 
75 Cents a Share Declared; California 


Earthquake Losses of Five Companies 

in Group Put at Not Over $35,000 

The directors of the Fireman’s Fund 
of San Francisco have declared the reg- 
ular quarterly dividend of 75 cents per 
share on the capital stock of the com- 
pany to all shareholders of record at the 
close of business on April 5, payable on 
and after April 15. 

Following the mecting it was an- 
nounced that the aggregate loss in the 
southern California earthquake for all 
five companies comprising the Fireman’s 
Fund group will not exceed $35,000. The 
companies of the group are: Fireman's 
Fund, Home Fire & Marine, Occidental 
Co.; Fireman’s Fund Indemnity and Oc- 
cidental Indemnity. 


LONDON & LANCASHIRE REPORT 

The United States branch of the Lon- 
don & Lancashire for the period from 
December 31, 1927, to March 31, 1932, 
had a net gain from operations of $2,- 
118,099 according to an examination 
which has just been completed by the 
New York State Insurance Department. 
Earned premiums during the period were 
$14,569,303, while losses and underwriting 
expenses incurred and underwriting prof- 
it and loss items amounted to $13,432,388, 
leaving a net gain from underwriting of 
$1,136,914. Gains from investments 
amounted to $1,151,394. Surplus gained 
$125,794 through a decrease in special re- 
serves, but lost $200,000 through an in- 
crease in the statutory deposit. Remit- 
tances to the home office in England 
amounted to $2,914,006 and remittances 
from the home office were $244,116. 





WANT SEPARATE FLORIDA DEP’T 
The Florida local agents’ association 
has voted to support a bill in the state 
legislature for a separate State Insur- 
ance Department. Florida has collected 
more than $1,000,000 a year on the aver- 
age for the last six years in insurance 
fees and taxes with an annual expense 
of only $30,000 a year for the adminis- 
tration of insurance supervision. When 
a resolution to seek a State Insurance 
Department, free from affiliations from 
other state departments, was presented 
at the recent annual meeting of the 
agents at Tampa it was passed with few 
objections. Among those opposing the 
bill were Payne Midyette of Tallahassee 
and W. A. McCrory of Jacksonville. 








60 DAY LOSS RULE CLARIFIED 

The executive committee of the Na- 
tional Board of Fire Underwriters last 
Thursday clarified the resolution hold- 
ing up payments for 60 days by 
expressing the opinion that the 60 days 
run from the date of acceptance by the 
adjuster of the proof of loss. The com- 
mittee also voted that the 60 day rule 
be waived in connection with the recent 
tornado losses in some southern states. 
To avoid misunderstanding on the part 
of companies General Manager W. E 
Mallalieu of the National Board pointed 
out that Maine, New Hampshire and 
Vermont have provisions that fire losses 
be not paid for forty-five days. 
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sin on a fire policy that arose in Beloit, 
Wisconsin The insurance commissioner 
thereupon revoked the license of the in- 
surance company to do business in Wis- 
consin, The insurance company then se- 
— an injunction enjoining the insur- 

ice commissioner from carrying into ef- 
fect the revocation of such license. 


The attorney general of Wisconsin ap- 
pealed to the Supreme Court of the 
United States challenging the correct- 
ness of Taft’s ruling in what is known 
as the Terral case. The attorneys for 
the insurance company filed a motion in 
the Supreme Court for dismissal of the 
appeal on the ground that the case in- 
volved only a question that was definitely 
settled by the Supreme Court in the 
Terral case. Upon a brief filed by the 
Attorney General and J. E. Messer- 
schmidt, Assistant Attorney General, in 
opposition to said motion, the Supreme 
Court refused to grant the motion until 
it had heard the arguments on the mer- 
its of the case. Extensive briefs now 
have been filed by both sides to the con- 
troversy. 

Attorney General J. E. Finnegan di- 
rected J. E. Messerschmidt to go to 
Washington. He argued that the ruling 
in the Terral case of Chief Justice Taft 
was obiter because it was not necessary 
to pass upon the question as no insur- 
ance company was involved. 

That it is the policy of the State of 
Wisconsin to place domestic insurance 
companies and foreign insurance compa- 
nies licensed to do business in the state 
m an equality. 

That the rule of comity between states 
goes only so far as to place foreign cor- 
porations on an equal basis with domes- 
tic corporations, but never beyond. 


The Fourteenth Amendment 


That the mandate of the Fourteenth 
Amendment to the Constitution of the 
United States covers equality in access 
to the courts of the country and that 
the Wisconsin statute has for its pri- 


mary purpose the placing of foreign cor. 
por ations licensed to do only a local bys. 
iness on substantially the same footing 
as domestic corporations, and that such 
is the result. 

That this policy has been approved by 
the Supreme Court in the Doyle case, has 
been consistently complied with for over 
fifty years and should not now be de- 
clared void. 

That without this statute foreign cor- 
porations have greater powers in Wis. 
consin than domestic corporations. 

That experience has shown the power 
of foreign corporations to harass the cit- 
izens of the state to do business with 
them by removing actions on their poli- 
cies from courts of the vicinity to dis- 
tant and expensive tribunals. 

That even the federal court has held 
that foreign corporations were unreason- 
able and oppressive in their conduct and 
to prevent this this law had been passed. 

That the insurance commissioner of 
Wisconsin held in this case that the re- 
moval was done for the purpose of gain- 
ing an advantage over the plaintiff, which 
domestic corporations have not the power 
to exert. 

That this law was enacted to meet the 
problem that was confronting the states, 
growing out of the dual system of goy- 
ernment, and that the courts had satis- 
factorily settled the matter in the Doyle 
and Prewitt cases and that the Terral 
case has now left the problem unsolved. 

It is also argued that the insurance 
business is becoming more important as 
the economic development of our coun- 
try proceeds and that the question is of 
vital importance not only to the people 
of this state but throughout the United 
States as well as to all insurance con- 
panies doing business in the United 
States. 





W.U.A. TO MEET APRIL 11-12 

The Western Underwriters Associa- 
tion is holding a meeting at White Sul- 
phur Springs, W. Va., on April 11-12. 














FIRE REINSURANCE 


SKANDINAVIA 


INSURANCE COMPANY 
UNITED STATES BRANCH 
Statement December 31, 1932 


Premium Reserve 


Reserve for Unpaid Losses 


All Other Liabilities 
Contingency Reserves 
Statutory Deposit 
Surplus , . 


SURPLUS AS REGARDS POLICYHOLDERS . 
TOTAL ASSETS 


- $200,000.00 
° 339,628.24 


$ 868,005.03 
172,710.16 


30,000.00 
32,822.13 


739,628.24 





SUMNER BALLARD, United States Manager 


80 John Street, New York 


$1,863,165.56 
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Handy List Of Inland Marine 
Prospects and Lines ‘They Need 


Aetna (Fire) Group Graphically Presents Sales Aid to Local 
Agents; These Lines Are Far From Being 
Fully Developed 


The Aetna (Fire) group of Hartford 
has compiled a handy list of inland ma- 
rine prospects and the lines they need. 
This list should be especially valuable 
to local agents as many of them know in 
a general way the various inland marine 
lines covered by fire companies but are 
not wholly certain as to the practical 
application of these facilities. The list 
prepared by the Aetna (Fire) clears 
away doubts. It is presented herewith 
as it was published in the company’s 
publication, The Messenger: 

Bands, musical instrument floater. 

Banks, registered mail, scheduled prop- 
erty floater. 

Churches, fine arts, scheduled property 
floater. 

Civil engineers, scheduled 
floater, scientific instruments. 

Cleaners and dyers, bailee’s customers, 
horse and wagon, Neon signs. 

Clinics, radium, scientific instruments 
floater. 

Clubs, scheduled property floater, fine 
arts. 

Colleges, fine arts, 
ments floater. 

Contractors, contractor’s 
installation risks. 

Dairies, horse and wagon. 

Dentists, scientific instruments. 


property 


scientific instru- 


equipment, 


Department Stores 

Department stores, express shipments, 
parcel post, transportation, trip transit. 
Doctors, radium, scientific instruments. 
Exhibitions, exhibition risks. 

Financing corporations, bridges, de- 
ferred payment, railroad cars. 
Foundations, fine arts. 

Furriers, furrier’s customers. 

Fur storage, furrier’s customers. 
Golfers, golfer’s equipment. 
Government (a) City and Town; (b) 
County; (c) State; bridges, registered 
mail, contractor’s equipment. 

Grain dealers, grain and flour floater. 
Hospitals, radium, scientific instru- 
ments floater. 
Ice plants, horse and wagon. 
Individuals 

Individuals, camera floater, fine arts, 
furs, jewelry, musical instruments floater, 
outboard motors, personal effects, tour- 
ists baggage, trip transit, scheduled prop- 
erty floater. 


Investment houses, registered mail. 


Laboratories, radium, scientific instru- 
ments floater. 

Laundries, bailee’s customers, horse 
and wagon, Neon signs. 

Libraries, fine arts. 

Lodges, scheduled property floater. 


Manufacturers, express shipments, in- 
stallation risks, parcel post, processors 
risks, transportation, salesmen’s samples. 

Medical schools, radium, scientific in- 
struments floater. 

Merchants 

Merchants, transportation, trip transit, 
Parcel post, Neon signs. 

Millers, grain and flour floater, trans- 
portation. 

Mining and electrical engineers, sched- 
uled property floater, scientific instru- 
Ments floater. 

Motion picture producers, scheduled 
Property floater, negative film floater. 

Municipalities. bridges, contractor's 
equipment. 


Museums, fine arts. 


Orchestras, musical instruments floater. 
camera floater. 


Photc graphers, 


Retailers, express shipments, parcel 
post, processors risk 
Rug and furniture 
customers. 
Scientific expeditions, scientific instru- 
ments floater. 
Schools, scheduled 


fine arts. 


cleaners, bailee’s 


property floater, 
Shippers 

Shippers, transportation, parcel post. 

Sportsmen, scheduled property floater. 

Surveyors, scheduled property floaters, 
scientific instruments. 

Teamsters, horse and wagon. 

Theatrical producers, theatrical floater. 

Truckmen, motor truck merchandise. 

Undertakers, scheduled property floater. 

Warcehousemen, motor truck merchan- 
dise. 

Wholesalers, processors risks, sales- 
men’s samples, express shipments, par- 
cel post, transportation. 

Yacht clubs, outboard motors. 





THOMAS DEVEREUX HONORED 


Former Principal Clerk to Lloyd’s Com- 
mittee Receives Testimonial 
and Substantial Check 

A beautifully illuminated address and 
a substantial check were recently pre- 
sented to Thomas Devereux on behalf 
of members of Lloyd’s. Mr. Devereux 
retired at the end of last year from the 
post of principal clerk to Lloyd’s Com- 
mittee. In making the presentation, Sir 
Percy Mackinnon, chairman of Lloyd's, 
revealed what has long been an open 
secret, that the first suggestion that the 
time had come for Lloyd’s to move from 
the historic premises at the Royal Ex- 
change came from Mr. Devereux. 

“Perhaps,” added Sir Percy, “he did 
not realize what this would involve, for 
only those in close touch with him knew 
the extraordinary energy needed to cope 
with the work of removal.” 

Expressing his sincere thanks to the 
signatories, Mr. Devereux said that he 
divided his forty-four years at Lloyd's 
into three distinct periods. The first per- 
iod was under the secretarvship of Sir 
Henry Hozier, who called himself “the 
Ambassador for Llovd’s.” though one of 
his adversaries called him “Lloyd's aris- 
tocratic belligerent.” In the second per- 
iod, dating from 1902, Lloyd’s abandoned 
electing a figurehead chairman from 


MAY REPLACE L’ATLANTIQUE 


Owners of Steamer Apparently Believe 
That Repairing Will Be Impossible 
and Total Loss Will Be Paid 
In the course of a recent debate in 
the French Chamber of Deputies, M. 
Frot, Minister of Merchant Marine, re- 
vealed the fact that instructions had al- 
ready been given for the preparation of 
plans for a new liner to take the place 
of L’Atlantique on the South American 
service. This suggests that the owners 
are confident of winning their case 
against the underwriters of L’Atlantique, 
who contend that she could be repaired 
more cheaply than she could be replaced. 
M. Frot stated that in the case of the 
new liner the designers would avoid the 
“craze for the superlative” to which they 
had yielded rather too much in the past, 
but the liner would be worthy of her 
home port in speed and comfort. It is 
also announced that four technical ex- 
perts, including a chemist, have arrived 
at Cherbourg and begun further investi- 
gations on board L’Atlantique. They 
are acting under the orders of the Bor- 
deaux magistrate, who is in charge of 

the police inquiry. 





RATIFY SAFETY CONVENTION 


More Nations Approve Rules Covering 
at Sea; Already in Effect in 
10 Countries 

The British Board of Trade announces 
that the Governments of Brazil, Hun- 
gary, Iceland, Portugal, the Free City 
of Danzig, and China have now notified 
their accession to the International Con- 
vention for the Safety of Life at Sea, 
which came into operation on January 1. 
Their accessions will become effective 
three months after the dates of notifica- 
tion. 

The accessions of Brazil and Hungary 
will, therefore, 6 ess effective on April 
1, those of Iceland and Portugal on April 
6, that of Danzig on April 30, and that 
of China on May 14. 

The Convention is already in force in 
the United Kingdom, Canada, Denmark, 
Finland. France, Germany, Italy, the 
Netherlands, Norway, Spain and Sweden. 





ALBINGIA 1932 RESULTS 

The business of the Albingia of Ham- 
burg, the old Mutzenbecher company 
which is now controlled by the Guardian 
Assurance of London, shows satisfactory 
returns for 1932. A dividend for the 
stockholders will not be declared, how- 
ever. The Guardian has placed another 
1.200000 marks at the disposal of the 
\lbingia for the purpose of carrying out 
the consolidation plans of that enter- 
prise. 





prominent public men and chose their 
chairman from their own ranks. In this 
period measures were taken for safe- 
guarding Lloyd's internally, beginning 
with the annual audit. The third period 
was that of the new building, with which 
the name of Sir Percy Mackinnon will 
always be associated. 
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G. R. Ried Underwriter 
For Maritime Ins. Co. 


AT LIVERPOOL HOME OFFICE 


Succeeds G. H. Court Who Has Retired; 
Mr. Ried Visited U. S. on World 
Tour Made in 1928 


G. H. Court has retired as underwriter 
of the Maritime of Liverpool and has 
been succeeded by George R. Ried. The 
committee of the Liverpool Underwriters 
Association recently acted as host to Mr 
Court at a dinner where he was pre- 
sented with a silver salver by his col- 
leagues. He became a member of the 
committee in 1919 and was chairman in 
1924-25. He has been one of the Asso- 
ciation’s representatives to the London 
Committee of the Register since 1926 

Mr. Court joined the Maritime as a 
claims examiner in 1891 and was later 
transferred to the underwriting depart- 
ment. He became underwriter for the 
company in 1919. Although retiring now 
as underwriter he will act as a director 
of the Maritime. 

Mr. Ried has spent practically all his 
business life in the head office of the 
Maritime. After acquiring experience in 
other departments he entered the under- 
writing department in 1897 and was ap- 
pointed assistant underwriter in 1919. He 
has traveled extensively for the company 
and in 1928 made a trip around the world 
visiting New York at that time. Mr 
Ried represented the Maritime at the 
annual conferences of the International 
Marine Insurance Union at Baden-Baden 
in 1931 and 1932. The Maritime has a 
United States branch with Frank B. Zel- 
ler as United States manager and attor- 
ney. He is also marine underwriter here 
for the Royal, Queen and Newark Fire. 

PORT AUTHORITY INSURANCE 

The Port of New York Authority in 
its twelfth annual report discusses insur- 
ance carried on various bridges and tun- 
nels under its jurisdiction. The report 
says that “the special form of contracts 
providing for multi-risk insurance have 
been continued in force with reliable and 
selected underwriters in the following 
amounts of coverage: Holland Tunnel, 


$30.000.000; George Washington bridge 
$25,000.000; Bavonne bridge. $5.250,000: 
Outerbridge Crossing, $2,909000, and 


Goethals bridge, $1,600,000. The multi- 
risk insurance covers against some thirty 
or forty enumerated risks, including 
acts of God, acts of violence, sabotag: 
failure of the bridge structure or neglects 
of third persons.” 


Auto Sales Advice 


(Continued from Page 31) 


of insurance but that you are only goir g 
to point out those which are essential 
Outline these. Then on a piece of paper 
write out a brief explanation of these 
forms and their cost. Tot al it. Hand it 
to the prospect saying, “Mr. ——, here 
is the exact cost of the insurance y 
need right now. I can give you imme 
diate protection against the hazards out- 
lined and give you real peace of mind 
You don’t have to pay for all this right 
away. Just give me vour check for r $— 
and I'll bind the contract. You c 
me the balance as suggested a few min- 
utes ago.” Don’t start him off on a 
“cash down and the rest when you catch 
him” policy. Have some convenient 
method OK'd by him and get him to sign 
a brief agreement for its psychological 
value. 

The prospect may buck and kick for 
any one of a dozen reasons, but even if 
you don’t sell him you have used sound 
business tactics and shown him that 
yours is the agency to handle h - 
mobile insurance. The interview is not 
wasted. The memory of it, together wit! 
your direct-by-mail campaign, will make 
him consider you when he is in a posi- 
tion to buy insurance on his present or 
replacement car. And advertise you to 
his friends 


in pay 


is aut 
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CASUALTY AND SURETY 





R. F. C.’s Plan To 
Assist Mortgage Co.’s 


NOT A LOAN TO SURETY CO.’S 


Assets of Mortgage Loan Co.’s Under- 
lying Outstanding Bonds Pledged as 
Security For R. F. C. Advance 

The Eastern Underwriter last week 
printed that the Reconstruction Finance 
Corporation had come to the aid of mort- 
gage companies by agreeing to authorize 
loans to protect home owners in many 
states who have mortgages which have 
been guaranteed by surety companies. 
Since then a number of statements have 
been issued describing the loans. 

Chairman W. B. Joyce of the National 
Surety issued this explanation of the R. 
F. C.’s action: 

“The plan contemplates the furnishing 
of sufficient cash by the Reconstruction 
Finance Corporation to the mortgage 
loan companies so that they may offer 
to all their security holders a substan- 
tial amount of cash and a new debenture 
for the unpaid balance running over a 
long period of time with a low rate of 
interest. 

“All the assets of the mortgage loan 
companies underlying the outstanding 
bonds will be pledged as security for the 
advance from the R. F.C. The plan will 
give relief to the mortgage holders in 
placing half their investment in liquid 
form and will protect the balance of their 
investment with a guaranty by the surety 
company. The relief to the mortgage 
loan companies at a time when real es- 
tate is frozen is obvious, while the bor- 
rowers will benefit from a lower interest 
rate and suspension of foreclosures. 

“The surety companies do not borrow 
any money from the R. F. C., but they 
are relieved from their immediate liabili- 
ty to the extent of the cash payment, 
and the guaranteeing of the balance with 
a long maturity assures its final dis- 
charge without undue recourse to them. 
Before the plan was set up, it was estab- 
lished that the values to support its con- 
summations were more than ample.” 

Alfred M. Best Bulletin 

The Alfred M. Best Co. issued the fol- 
lowing bulletin explaining the plan: 

“For several weeks representatives of 
three prominent surety companies which 
wrote large amounts of mortgage guar- 
antee business for several years ended 
December 31, 1928, have been discussing 
with the Reconstruction Finance Cor- 
poration a plan for a complete readjust- 
ment of the obligations of the mortgage 
companies to their security holders. This 
plan contemplates the furnishing of suf- 
ficient cash by the Reconstruction Fi- 
nance Corporation to the mortgage com- 
panies to enable the latter to offer to 
their security holders in cash not less 
than 40% of the face of those obliga- 
tions, and the issuance of such security 
holders of certificates of participation in 
all the assets of the mortgage companies 
representing the balance of the original 
investment over the immediate cash pay- 
ment to be offered. 

“These certificates will bear a low rate 
of interest and the rate of interest to be 
paid to the Reconstruction Finance Cor- 


poration on the cash advance will also 
be lower than the present interest obli- 


gation of the mortgage companies to 
their security holders. The saving in in- 
terest alone if this plan can be carried 
through will be several millions of dol- 
lars per annum and the effect upon the 
three large surety companies will be vir- 
tually to relieve them of the possibility 
of any future losses on this branch of 
their former underwriting. 

“While no announcement has_ been 
made by the Reconstruction Finance 
Corporation concerning this matter we 
learn upon what may be considered re- 
liable authority that after thorough study 
the plan has been approved in principle 
and that the necessary cash can be ob- 
tained by the mortgage companies if they 
can demonstrate that the present value 
of their assets constitutes sufficient se- 
curity for the Reconstruction Finance 
Corporation. In view of the fact that 
the outstanding securities of the mort- 
gage companies represent at their face 
an average of not more than 60% of 
the value of the mortgaged properties at 
the time the loans were made, it is ap- 
parent that the amount of cash required 
to effect this general readjustment of the 
entire situation represents only about 
one-fourth of the original valuation of 
the properties. 

“The plan seems to us sound, construc- 
tive and practical. It should appeal to 
the holders of the securities issued by 
the mortgage companies because of their 
present low market value and the diffi- 
culty of converting them into cash even 
at those quotations.” 

J. of C. Comment 

The Journal of Commerce made 
comment: 

“Considerable misunderstanding ap- 
pears to exist as to what was actually 
decided upon at a conference with rep- 
resentatives of the R. F. C. on March 
29. Definite information was not given 
out by the conference as certain pro- 
posed plans were agreed to in principle, 
but details had not been worked out. The 
facts are the R. F. C. does not propose 
to advance any money to the surety com- 
panies, but it does propose to advance 
large sums to the mortgage companies 
whose bonds these companies guaran- 
teed, and thus enable the mortgage com- 
panies to rearrange their obligations on 
a plan which will relieve the guarantors 
of much liability.” 


this 





E. S. BERRY 25TH ANNIVERSARY 
E. Sidney Berry, vice-president and 
general counsel of the Hartford Steam 
Boiler, completed twenty-five years with 
the company last Saturday and in rec- 
ognition of the milestone he was pre- 
sented with the Old Times Club gold 
medal by President W. R. C. Corson. 





BRONX ASS’N HEARS GELSTON 

George S. Gelston, senior engineer of 
the Travelers, was the guest speaker at 
the dinner meeting of the Bronx Insur- 
ance Men’s Association Tuesday night, 
his topic being “How to Keep Down the 
Rates on Truck Fleets.” 


W. S. HAFF & CO. APPOINTED 

The Standard Accident has appointed 
Walter S. Haff & Co., Inc., 84 William 
Strect, N. Y., as borough agents. 
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Auto P. L. Rates Are 
Raised in Four States 


BECAUSE OF POOR EXPERIENCE 


Bureau’s Order Affects Arkansas, Mis- 
sissippi, Montana and S. Dakota; In- 
creases Effective April 3 


The National Bureau of Casualty & 
Surety Underwriters has found it nec- 
essary to increase rates for automobile 
public liability insurance in the states of 
Arkansas, Mississippi, Montana and 


South Dakota effective April 3. These 
increases affect passenger cars, trucks, 
buses and all other commercial motor 


vehicles. Property damage rates were 
unaffected except in Montana where 
there was a slight increase. 

In making the announcement the Bu- 
reau emphasized that the action was 
compelled because the companies have 
been losing heavily at the old rates in 
the states affected. In Arkansas it was 
pointed out that the state’s average loss 
ratio on standard limits policies in con- 
nection with private passenger cars dur- 
ing the five year period 1927-1931 was 
108%. The permissible is 65.5%. The 
commercial vehicle record for the state 
was still more unfavorable. The five 
years loss ratio was 141%. As an ex- 
ample of the trend, in 1930 it was 127% 
but in 1931 it was 258%. In Arkansas 
the average loss cost per car for policy 
years 1930 and 1931 for the entire state 
was $21.22. The old rates contemplated 
$13.92. The new rates will bring the 
average loss cost of the state up to $19.24. 
In commercial vehicles the state’s average 
loss cost for the policy years 1930 and 
1931 was $29.92. This is compared with 
the $16.86 underlying the old rates, and 
$20.82 underlying the rates that have 
just gone into effect. 

In Mississippi the average loss ratio 
for private passenger cars for the five 
years was 114%. For commercial public 
liability the average loss ratio for the 
five years was 129%. The average loss 
cost for Mississippi has been $19.05, and 
the old rates contemplated only $15.17. 
The new rates contemplate a state aver- 
age of $17.96. 

Montana and South Dakota 

In Montana the five year loss ratio 
was 90% for private passenger cars and 
for commercial public liability 82%. How- 
ever, the loss ratio for 1930 was 71%, 


(Continued on Page 38) 


CUSTODIAN ORDER SIGNED 


State Action Against Central West Cas, 
and Wayne Surety Taken with Con- 
sent of Their Directors 


Insurance Commissioner Charles E, 
Gauss of Michigan signed a petition on 
Tuesday directing the Wayne county 


circuit court to appoint a custodian for 
the Central West Casualty and Wayne 
Surety, both of which have been the ob- 
jects of attack from state officials and 
legislators in recent weeks by reason of 
the excessive depository bond liability 
they have assumed for funds of the state 
and various political subdivisions which 
are now tied up in banks in charge of 
conservators. 

Directors of the two companies have 
approved of the custodianship action 
which is considered necessary to pre- 
serve impartially the interests of both 
policyholders and the state itself. The 
state’s intervention, however, is not to be 
construed as an admission of present or 
future insolvency of the Central West 
and Wayne Surety but is of a protective 
nature. 


POLICE TO HEAR SCHOFIELD 

E. J. Schofield, vice-president, Globe 
Indemnity, is to be one of the speakers 
at the annual convention of the Inter- 
national Association of Police Chiefs, 
scheduled for Chicago next July. Mr 
Schofield was recommended to Chief 
Alfred Seymour of the Lansing police, 
who is president of the association, by 
Clyde B. Smith, prominent Lansing 
agent, who spoke highly of his platform 
ability. 


FLOYD N. DULL LECTURER 

Floyd N. Dull, vice-president, Conti- 
nental Casualty in New York, gave the 
closing lecture on Wednesday in_ the 
casualty course of the Insurance Society 
of New York. Mr. Dull talked on 
“Trends and Future of the Particular 
Departments of the Business discussed 
in the course.” 


A. A. A. BILL IN MICHIGAN 
A financial responsibility bill, modeled 
after the A. A. A. “model act” has again 
been introduced in the Michigan legis- 
lature and is now before the house Ju- 
diciary committee. Previous efforts to 
pass the bill have been unsuccessful. 
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The Control and Regulation Of 
Losses For Casualty Companies 


(Copyright, 


1933) 


By John Barnaby 


Introductory 


One of our keen observers [James 


Truslow Adams] has written that the many 


troubles in which we find ourselves are due to the—“ failure of mind and character 


to organize and control the vast forces 


at our disposal.” 


To the question—can losses be controlled and reduced?—the answer is—Yes. 


We can control and reduce losses 
the risks which produce the losses 
control themselves. 

The following article discusses this 
plan which has proven most successful 


Existing Methods - 
In varying ways most casualty com- 
panies practice some form of loss re- 


duction. But in the light of developed 
experience we can only conclude that 
plans and methods have not kept pace 
with changed and changing conditions. 
When discussing casualty management, 
organization and operating methods with 
the casualty executives of a company, 
and when attempting briefly to outline 
the organization and methods which are 
vital to such a complex business as cas- 
ualty insurance, the statement is fre- 
quently made: “We have all that.” For 
obvious reasons such a statement is dif- 
ficult to combat. Part of the data neces- 
sary to control losses is certainly in the 
company, but often is not in such form 
that it can be effectively used by the 


company as a whole. 
Probably, there is no organization or 
method or form that cannot be criti- 


cized and (possibly) improved upon. But 
experience has demonstrated that many 
casualty methods can be made less cum- 
bersome and more direct. The struc- 
ture of the operating organization and 
the methods should function better to 
serve the company as a whole. 


Inspection and “Safety” 
Engineering 


In practically all casualty companies 
much reliance is pl Be upon the inspec- 
tion or engineering department. Much 
time and money have been and are being 
spent on inspections and on many forms 
of “safety” engineering. With respect 
to the latter, the companies have been 


greatly aided by “safety campaigns” 
undertaken by cities, municipalities and 
corporations to make the public “safety 


minded.” The cumulative effort has been 
very large; its value undeniable. While 
dificult to measure the tangible results, 
enough has certainly been accomplished 
to warrant the further development and 
extension of the work. 


Results as Shown by Experience 


But in spite of such methods as have 
been and are being used, and in spite 
of all inspections and “safety work,” cas- 
ualty has been and is faced with steadily 
rising losses in mz iny lines of business. 
In the past ten years rates have been 
increased mz iny times, but have rarely if 
ever caught up with the ste: idily mount- 
ing losses. Faced with these results let 
us consider some other plan and method 
of attacking these rising losses. Such 
(new) methods have been created, tested 
and proven. 


Current vs. Statistical Data 


The companies and the company or- 
Sanizations spend much time and money 
On statistics—that is—to record experi- 
nce. The data compiled is of great 
value. But it would seem wise to spend 
more time in trying to determine causes 
ae i In trying to find ways and means 

T controlling these causes. It is essen- 
ial to record what has happened. It is 
More essential to know what is happen- 
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by properly organizing to deal with and control 
In many cases we must organize the risks to 


and outlines in some detail the 


operation. 





John Barnaby 

John Barnaby, author of the accom- 
panying article, has for more than ten 
years served various casualty compa- 
nies in reorganizing their internal 
operating methods and practices and 
in helping to build organizations to 
cope with and control the problems of 
expense and losses. 

Born and educated in Canada he 
came to New York in 1907 and en- 
gaged chiefly in the work of plan- 
ning and laying out buildings and of- 
fices, later becoming associated with 
Wallace Clark, one of the country’s 
leading management engineers and < 
man with an international smaunalicia. 

With Mr. Clark and Mr. Miller 
(one time president of the A.S.M.E.) 
and others Mr. Barnaby wrote one of 
the chapters of Management’s Hand 
Book (Ronald Press) which has since 
been widely distributed. Since 1922 
he has devoted himself almost en- 
tirely to casualty insurance problems. 











ing before losses mount. It is equally 
essential to record what is happening in 
such manner as will enable us to de- 
termine causes. Then we may organize 
to control these causes. 


Concept of Proposed Plan 


The fundamental theory of the pro- 
posed plan lies in the beliefs that we 
must attack this problem of ever increas- 
ing losses through the psychology of the 
assured’s management and employes; 
that this attack must be based on facts 
—detailed facts—cause revealing facts— 
properly presented so that causes -may 
be determined and specific responsibility 
placed, for “accidents do not happen: 
they are caused.” It is further held that 
the company may count on the helpful 
co-operation of the agent and assured 
alike if they know the facts and know 
how to help. 

As elsewhere stated, the companies 
have, for many years, been spending a 
great deal of time, money and effort to 
guard against physical hazards. On the 
management side we lecture groups of 
workers on “safety first’—on being 
“safety minded.” But with all this ex- 
penditure we fail to bring home speci- 
fic responsibility to specific management 
for the simple reason that we lack facts. 
We also (apparently) lack sufficient 
imagination to “set them up” in such 
manner as to reveal causes. Until and 
unless we know these causes we cannot 
intelligently attempt, much less effect, 
anv reduction. 

In short we (apparently) do not un- 
derstand, or we ignore the psychology 
of the individual—whether employe or 
employer. 


Bases of Proposed Plan 


The bases of any plan which pro- 
poses to accomplish any worthwhile re- 
sult are facts—and yet more facts— 
quickly produced, accurately recorded, 
usefully presented. Hence, the first task 
is to find quickly and record the neces- 
sary facts. This brings us to a considera- 





JOHN BARNABY 


tion of the general plan of home office 


organization and methods. 


Home Office Organization and 
Methods 


The organization and methods of the 
home office cannot be too good—too ex- 
act or too prompt. Far too little real 
thought has been given to perfecting or- 
ganization and methods. Often the 
methods are cumbersome and circuitous, 
designed neither for accuracy, speed or 
intelligent use. 

The control and reduction of losses 
are of such vital importance that nothing 
should prevent the installation of such 
methods as will make it possible to 
quickly and accurately produce the facts 
necessary. Facts are essential. Meth- 
ods must serve. The department charged 
with responsibility for collating the facts 
must be able to work independently of 
any other department. It should not 
wait to use records which are chieflv 
used by other departments but should 
be so served by methods that it may be 
able to function independently, ac- 
curately and quickly. 

To produce these necessary facts re- 
quires the best possible methods of pre- 
mium recording and particularly of claim 
reporting—creation and revision of re- 
serves and loss payments. Full details 
of these methods will be given on re- 
auest. In this article the writer assumes 
the existence of such methods. 


Divisions of Plan 


Hence, it should be noted that the plan 
for control and reduction of losses is 
divided into two distinct parts, viz.: 

A—The collating of the data—that is 
—the preparation and presenta- 
tion of the facts. 

B—The use of these facts. 

(Part “B” is again divided as will be 
later outlined.) 

Preparation of Data 


The Experience Department 


The experience department should be 
charged with complete responsibility for 
the accurate, prompt and regular produc- 
tion of loss control data. This means 
the current, every day developed ex- 
perience on any risk developing claims. 


Data Required 


The required data are: 

No. 1—Questionable risk reports. 

No. 2—Cumulative analyses (of current in- 
dividual risks). 

No. 3—Histories (of individual 

No. 4—Assured’s experience. 

No. 5—Agency surveys. 


Forms Used 


The forms used in presenting the data 
are most important because these forms 
must set forth the facts in such manner 
that they (the facts) may be used—not 
only by the underwriting, engineering, 
audit and claim departments, but also 


risks). 


by the branch office, the agent and the 
assured. 


Divisions of Loss Reduction Data 

The data prepared by the experience 
department naturally divides itself into 
three groups, viz.: 

No. 1—Questionable risk reports 
(private passenger and com- 
mercial autos, small compen- 
sation and liability risks of, 
say, under $200). 

o. 2—Medium size_ risk _ reports 
(from $200 to $500 and up) to 
be presented on cumulative 
analysis form. 

No. 3—Large risk reports (from 
$500 and up). To be pre- 
sented on cumulative analy- 
sis form. 

Let us take these in order after noting 
such rules for presenting the facts as 
may be laid down by the underwriting 
departments. 


Underwriting Rules for Presenting 
Loss Data 


The underwriting departments should 
lay down certain necessary rules, for 
the guidance of the experience depart- 
ment, as to when to present loss data, 
e.g. 

Questionable Risk Reports 
1—Submit Q. R. report on receipt of 
third compensation notice. 
2—Upon occurrence of second auto or 
public liability accident. 
3—On receipt of first notice provided 
a reserve of $100 has been set up. 


Medium Size Risk Reports 


4—Submit cumulative analysis on 
medium size risks bi-monthly. 

5—On receipt of the fifth compensa- 
tion notice. 

6—On receipt of any notice of accident 
on which a reserve of $500 has been 
set up. 

Large Size Risk Reports 

7—Submit cumulative analysis _ bi- 
monthly (some, monthly). 

It should be noted that these rules may change 

in various companies depending on volume and 


character of business. They are here noted for 
purposes of examples. 


Handling of Questionable Risks 


Questionable risks are handled exclu- 
sively by the underwriters themselves. 
The data when submitted is complete 
and on such forms that they may be 
used and transmitted to the field as a 
first “warning” or a request to cancel. 
Control is quick and effective of the 
great mass of small premium risks which 
may develop dangerous accident fre- 
quency. The branch office—the agent 
and the assured are promptly made aware 
of the fact that the home office is 
closely following their particular risk or 
risks. The psychological reactions of the 
assured are naturally (1) a greater re- 
spect for a company which is so evi- 
dently alert and (2) a greater sense of 
personal responsibility with respect to 
avoiding accidents in the future. It has 
been proven many times that failure to 
get rid of questionable risks only results 
in very heavy losses in the future. 


Handling of Medium Size Risks 


The cumulative analyses of the medium 
size risks are of the greatest value. They 
intelligently inform all departments, si- 
multaneously, what is happening while it 
is happening. They tell the auditor all 
locations, names of injured employes and 
indicate classifications. This information 
is so compiled that it can be used with- 
out being copied. The cumulative analy- 
ses enable inspection to take intelligent 
action on machine hazards and physical 
conditions for the prevention of simi- 
lar accidents, and here again the facts 
are so presented that they may be used 
in the field as well as in the home office. 
The home office underwriter receives a 
conv for his correspondence file. 

The original and first copy are de- 
signed for the assured’s executive and 
the agent re spectiv ely. The primary use 
of the cumulative is to present the facts 
to the assured’s executive. This analysis 


(Continued on Page 38) 
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Ahern Makes Analysis 
Of Accident Experience 


TRAVELERS STATISTICS CITED 





Home Accidents Exceeded Those from 
Autos in 1932 but Average Auto 
Claim Payment Was 168% Greater 
John E. Ahern, secretary of the acci- 
dent department of the Travelers, has 
made an analysis of the claim experi- 
ence of the company under accident poli- 
cies which shows that while 100 out of 
every 968 adults of the business and pro- 
fessional type were injured in accidents 
in 1929 the accident records for 1932 
show 100 persons injured for every 826. 
Thus in only three years’ time there has 
been an increase of 17.23% in the acci- 

dent frequency. 

Last year, according to the Travelers’ 
statistics, out of every 100 persons in- 
jured, excluding occupational hazards, 
thirty-two were hurt in and around the 
home. In fact, in 1932 for the first time 
since automobile accidents have become 
so serious, home accidents exceeded the 
number of automobile accidents which 
involved personal accident policyholders 
of the company. This change in experi- 
ence is attributed to economic conditions 
which have caused people to remain 
around their homes more than customa- 
rily. It also indicates that people gen- 
erally cannot escape the hazards of ac- 
cidents by putting up their cars or by 
an infrequent use of them. 

Notwithstanding the fact that 
accidents superseded automobile 
dents in number last year the latter type 
accounted for nearly half of the total 
claim payments. Their seriousness is 
further indicated by the fact that the 
Travelers’ experience for 1932 showed 
one death in a motor vehicle accident 
for every sixty-one persons injured while 
the ratio of deaths to persons injured 
non-fatally, omitting automobile acci- 
dents, was one to 200. 

The average claim payment on account 
of automobile accidents was 168% greater 
than the average payment because of 
— accidents, 168% greater than in 
the case of pedestrian accidents, exclu- 
sive er the automobile hazard, 130% 
vreater than in sports and recreational 
mishaps, 44% greater than for travel ac- 
cidents. 


home 
acci- 


EMPLOYERS’ LIABILITY FIGURES 


United States Branch Reports 1932 
Assets of $34,624,944; American Em- 
ployers’ Results Also Shown 
The United States branch of the Em- 
ployers’ Liability showed in its Decem- 
ber 31 statement filed with the Massa- 
chusetts insurance department total as- 
sets of $34,624,444, including bonds and 
stocks at $23,5/7,805, real estate at $,- 
89,120 and cash on hand and in banks 

or $1,648,491. 
To meet all liabilities the United States 


branch set aside reserve for losses of 
$16,332,379, reserve for unearned pre- 
miums of $9,178,510, miscellaneous re- 


serves of $1,721,460 and contingency re- 
serve of $1,000,000. A surplus to policy- 
holders of $6,392,593 is shown. 

The American Employers’, casualty 
mate of the parent company here, re- 
ported total assets of $7,342,573 to the 
Massachusetts department, of which $5,- 
555,951 was in bonds and stocks and 
$453,600 in cash. Reserves set aside to 
meet all liabilities included reserve for 
losses of $2,779,276, reserve for unearned 
premiums of $1,683,658, miscellaneous re- 
serves of $327,301 and contingency re- 
serve of $750,000. Its capital stood at 
$1,000,000, which, with surplus of $802,- 
337, gave a surplus to policyholders of 
$1,802,337. 


QUARTERLY DIVIDEND 
The Manufacturers Casualty of Phila- 
delphia has declared its regular quarterly 
dividend of 374 cents a share, payable 


April 15 to stockholders of record April 





CHESTER D. MARSAC HONORED 


25th Anniversary of U. S. F. & G. Con- 
tract Bond Mgr. in N. Y. Observed 
at Luncheon; Babcock Toastmaster 

Chester D. Marsac, manager, coutract 
bond department in the New York office 
of the United States F. & G., was given 
a testimonial luncheon last Saturday at 
the Drug & Chemical Club by a group 
of his friends and associates in recogni- 
tion of his twenty-fifth anniversary with 
the company. 

Alonzo Gore Oakley and Edward R. 
Lewis, co-managers of the New York of- 
fice, and Charles E. Finken spoke ap- 
preciatively of Mr. Marsac’s long and 


faithful service with the U. S. F. & G. 
and on behalf of his associates presented 
him with a silver bowl. E. G. Babcock 


was toastmaster and among those pres- 
ent were: William H. Estwick, Adolphus 
A. Jackson, Kenneth H. Wood, M. A. 
Gesner, Philip Saffer, Kearn J. Mullen, 
William S. Hering, S. Frank Hedges, 
Arthur J. W. Hvde. William J. McAr- 
thur, Albert J. Rowland and Arthur J. 
Hand. 


TAKES OVER TAXI COMPANY 





Hamilton Mutual Ceneente to Court 
Order for Liquidation by Superintend- 
ent Van Schaick; Eight Years Old 
The Hamilton Mutual Auto Casualty 
has been taken over for liquidation by 
George S. Van Schaick, New York Su- 
perintendent of Insurance, having con- 
sented to the entry of an order of the 
Supreme Court directing this action. In 
connection with this order the Superin- 
tendent pointed out that the company 
had suffered a serious loss of business 
during the past few years and has been 
unable to realize sufficiently on its in- 


vestments to meet its accruing obliga- 
tions. 

The Hamilton began business in Oc- 
tober, 1925, with a paid-in surplus of 


$50,000 and from its beginning, through 
the year 1931, its premiums earned 
totaled $3,600,241. Its losses and claim 
expenses incurred to premiums earned 
were 76.9% and an underwriting profit 
of $61,005 was made for the period. The 
assessment liability of members is twice 
the amount of the annual premium. 
Harry Mackler is president of the com- 
pany. 


AIR COVER RATE DOWN 


Passenger Premium One-Twelfth of 

Previous Charge in England Under 

New Arrangement 

Big reductions in airplane 
accident insurance rates in England have 
been effected by Imperial Airways, the 
British air transport company which 
runs regular lines as far as India. The 
rate which used to stand at twelve shill- 
ings a day per £1,000 is now down to 
one shilling, which would mean about 
20 cents per $4,000. 

For some time insurance on merchan- 
dise shipped by air has been appreciably 
lower than for any other form of trans- 
¢ remained 


passenger 


port, but passenger rates had 
up. Due to an excellent safety record 
for aviation the British Aviation Insur- 


ance Co. and a group of Lloyd’s under- 
writers have arranged the new low rates. 

At the old rates a policy on the air 
journey to India cost $36, but it 1s now 
only $3.50, which 1s less than the cost for 
a surface transport policy, which would 


be #4. 


SURETIES HELD NOT LIABLE 

Reversing a judgment of the Rockcas- 
tle Circuit Court the Court of Appeals at 
Frankfort, Ky., has held that sureties on 
the bond of E. E. Miller, former Rock- 
castle county treasurer, are not liable for 


any defalcation on his part occurring 
during the time he remained in office 
after expiration of his four-year term. 


No new bond was executed when Miller 
was retained in office and following his 
removal the county sued him and _ his 
bondsmen to recover a shortage in his 
accounts of $6,205. 






Sommer Points Out How Agents Can 
Prepare For “Better Days Ahead” 


\rmand Sommer, assistant to the 
vice-president of the Continen- 


tal Casualty and who is one of the most 


agency 


capable of the younger executives of the 
business, is optimistic that the rapid-fire 
events of the past few weeks indicate 
that better days are immediately 


probably bringing 


ahead 
4“ 


them “a much 


of us 


with 
business incline than any 


therefore 


steeper 
may imagine.” He suggests 
that the insurance agent who surveys to- 
day’s economic outlook and analyzes his 
own problems will be wise if he makes 
the following changes in his own con- 
duct of business: 

1. “Place his financial house in order 
by a more business-like plan on premium 
collections so that he may spend more 
time selling and less collecting. 

2. “Devote more effort to preventing 
lapses on renewals. With indications of 
better business your clients are in a more 


LIMITS DEPOSITORY LIABILITY 
Wilson Bill in Mich. Legislature Restricts 
Guaranteeing of Bank Deposits to 
10% of Capital and Surplus 

\ bill to prevent surety companies in 
the future from assuming depository lia- 
bility far in excess of their own finan- 
cial resources has been introduced in the 
Michig oe legislature by Representative 
James } M. Wilson, Kalamazoo local agent 
and member of the house insurance com- 
mittee. 

This bill provides that “no corporation 
transacting a surety business in this state 
shall execute surety ship obligations guar- 

anteeing deposits of financial institutions 
in an pin dines amount in excess of 10% 
of the capital and surplus. Exceptions 
would be allowed in event of reinsur- 
ance, providing the state could collect 
directly from the reinsurer, or if an ade- 
quate provision were made under a co- 
suretyship arrangement, deposit, convey- 
ance or mortgage. 


FORM AETNA LEGION POST 

\ new post of the American Legion 
was recently organized at the home office 
of the Aetna Life & Affiliated Compa- 
nies expressly for employes. It has been 
named for Robert E. Collins, a former 
Aetna employe, who was killed in ac- 
tion during the war. 

Henry 1). Niemand, home office payroll 
audit department, has been installed as 
first commander, the other officers being 
T. F. Galligan, senior vice-commander 
Edward Eggert, junior vice-commander ; 
E. P. Rogers, adjutant; J. J. McKinley, 
finance officer; G. C. Gebhardi, sergeant- 
at-arms and J. B. Riddell, chaplain. Com- 
pany employes, whether in the home of- 
fice or field, are eligible for membership. 


SAFETY CONGRESS KEYNOTE 

Increased rates in compensation insur- 
ance, plus the present urgent need of 
reducing costs in industry, have com- 
bined to furnish the keynote of the ninth 
annual Eastern safety conference to be 
held May 4 at Newark. One of the sec- 
tional meetings will be devoted entirely 
to “Occupational Disease and Compen- 
sation.” Fred M. Rosseland, secretary- 
manager, Newark Safety Council, and 
who is well known to insurance men, is 

secretary of the general committee. 


KILL COMPULSORY AUTO BILL 

By a vote of 68 to 20 the lower house 
of the Wisconsin legislature has killed 
the Shortner bill providing for compul- 
automobile This meas- 


sory insurance. 

ure has been before the last three suc- 
cessive legislatures but its defeat this 
year was more decisive than ever be- 
fore. 


receptive mood to be convinced to cop. 
tinue policies. 

3. “Plan a systematic sales campaign 
to take advantage of the unusual acci- 
dent-health and life opportunities result- 
ing from necessary rehabilitation of per- 
sonal insurance programs of his policy- 
holde rs. 

4. “Approach his clients and Prospects 
to insure their expanding activities, per- 
sonnel and inventories. 

5. “Contact contractors, attorneys and 
other sources of surety bonds, 

6. “Develop a system of agency cost 
control so that increased overhead will 
not counteract increased production.” 

Mr. Sommer further points out that 
the depression has been a great business 
equalizer; that the “small man” with 
sound business principles has overshad- 
owed the “big man” whose affairs were 
not properly conducted. “The substan. 
tial business man or insurance agent of 
today has every opportunity to become 
the leader of tomorrow,” he says. 


McNAMARA BILL 


N. Y. Assembly Shes Amends Sec. 
tion 109 Relative to Standard Pro- 
visions For Liability Policies 

Under the provisions of a bill intro- 
duced in the New York Assembly by 
Daniel McNamara, Jr. Democrat of 
Brooklyn, and referred to the committee 
on insurance section 109 of the insurance 
law, relative to standard provisions for 
liability policies, is amended by the fol- 
lowing new matter: 

“In any action by an injured person 
upon such policy the return unsatisfied 
of an execution against the insured, is 
sued upon a judgment entered in favor 
of the injured and against the insured, 
shall be presumptive evidence that such 
execution was returned unsatisfied be- 
cause of such insolvency of the insured.” 





ORGANIZE MILWAUKEE BOARD 

The Milwaukee Board of Casualty & 
Surety Underwriters, in the process of 
organization for some time, has now 
adopted its articles and by-laws and set 
up a temporary organization of eleven 
members with Fred J. Lewis as_presi- 
dent pro tem. Permanent directors and 
officers will be elected at a meeting later 
this month. 

The organization will function in the 
casualty and bonding business much the 


same as the Milwaukee Board of Fire 
Underwriters does in the fire business. 
It will promote harmony and _ correct 


practices, set up qualifications for agents, 
solicitors and brokers and establish a 
credit bureau. 


SAN JACINTO BOND WRITTEN 

With the Aetna Casualty & Surety as 
the originating company a contract bond 
for ne guaranteeing construction 
of the San Jacinto tunnel of the metro- 
politan water district of southern Cali- 
fornia has been written in Los Angeles 
for the Wenzel & Henoch Construction 
Co., Milwaukee. There are eleven co- 
sureties including Hartford Accident, Fi- 
ef & Deposit, Pacific Indemnity, U: 
S. F. & G., Indemnity Insurance Co. of 
N. ‘a Mz assachusetts Bonding, Continen- 
tal Casualty, Fidelity & Casualty, Fire- 
man’s Furid Indemnity, Maryland Cas- 
ualty and Standard Surety & Casualty. 


HARRY A. TALBOT DEAD 

\. Talbot, general counsel of 
Accident for the past 
died at his home at 
an_ illness 


Harry 
the Preferred 
twenty-two — 
Glenside, Pa., last week after 


of three months. He was fifty-nine years 
old. Funeral services were held on Mon- 
day. 
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James A. Beha Hits At 
Whispering Epidemic 


LIKENED TO HISS OF SNAKE 





Bureau General Manager Sees It Retard- 
ing Economic Recovery; Crush 
This Serpent, He Urges 





Stirred by the effect of the prolonged 
whispering epidemic on the economic 
health of the nation, James A. Beha, gen- 
eral manager and counsel of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, has made the following frank 
comment on how best to put an end once 
and for all to this evil which he has 
likened to the hiss of a snake: 

“There is no doubt that whispers are 
doing much to retard our economic re- 
covery. They are directed against every 
line of business—our financial institu- 
tions, insurance, transportation, utilities, 
industries, and even the government it- 
self, They come from every quarter and 
are unceasing. They are passed along 
by the man at the desk as well as the 
man in the street, and no matter what 
their source they always tend to destroy 
confidence. 

“It is lamentable that the word ‘whis- 
per’ should have come to have such an 
evil significance. It deserves a better lot 
for it is one of those forms in imitation 
of a natural sound, and “The Greeks had 
a name for it. It differs from others 
of its kind in that it suggests two dif- 
ferent sounds. One we know is the 
word, say, of romance, but the other can 
only suggest the hiss of a snake—the 
reptile which strikes suddenly and with- 
out warning, deliberately, mercilessly. 

“Whispers of this kind have toppled 
thrones and dynasties; they have over- 
turned cabinets and administrations, 
driving good statesmen into exile; they 
have ruined the reputation of countless 
millions of good men and women. 

“Just now whispers are spraying their 
venom upon business, and we all suffer 
from the effects. 

“There is one thing to do when a snake 
blocks the path: it must be crushed. 
Likewise there is but one thing to be 
done to these whispers: ‘Their heads 
must be crushed. This serpent must be 
killed, and the whis-per-h-iss-h-iss, h-iss 
ended,’ ” ; 


ILL. LIQUOR LICENSE BILL 





Senate Measure Requires Two Surety 
Bonds Before Permit Is Granted 
To Do Business 

A bill requiring that those engaged in 
the manufacture, possession and sale of 
malt and vinous beverages in Illinois 
shall procure the necessary surety bonds 
before being permitted to do business has 
advanced to third reading in the state 
senate after amendment by the house 
and is expected to become law. 

Section 7 of this bill requires that per- 
sons desiring a license from the depart- 
ment of finance shall execute an indi- 
vidual bond for $500 “payable to the peo- 
ple of the state of Illinois and condi- 
tioned for the faithful observance of the 
Provisions of this act.” 

It is further provided in section 11 that 
the applicant shall keep on file at all 
times with the department a bond for 
5,000 “on a form to be approved by and 
with a surety or sureties satisfactory to 
the department conditioned upon the ap- 
plicant paying to the state of Illinois all 
moneys becoming due under the pro- 
visions of this act as a tax upon the busi- 
ness of such manufacturer or importing 
distributor.” Upon receipt of the appli- 
cation and bond in proper form the de- 
partment will then issue a permit to en- 
gage in business. 





COLE STARTS SAFETY SERIES 
W. Graham Cole of the Metropolitan 
Life was the first safety lecturer in a 
series of talks being given in the New- 
ark City Hall, which started last week. 
he Newark Safety Council is sponsoring 
the talks for executives, engineers and 
supervisors of industrial plants. 
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They Call It 
Automobile 
Insurance... 


ees 7 Let these FACTS 
ed help you sell 








AuTOMOBILE INSURANCE 






INE NEW ROADS are beckoning fast new cars. Spring 
E:: almost here. Spring—the accident season for motorists— 
the harvest season for alert agents. It’s the ideal time to sell the 
average car owner. He needs automobile insurance. You can 
show him why. And you can help him select it wisely so as to 
get broad, safe coverage. 

Point out that present-day juries composed of part-time and 
unemployed men are quick to pass judgment on him. That ade- 
quate coverage will protect him against the possibility of a 
ruinous verdict. But warn him that all policies are not what 
they seem — that many “bargain” policies contain exclusions 
which may leave him unprotected. 

Tell him the facts. U. S. F. & G. policies contain no mis- 
leading clauses, no loop-holes. They are backed by one of the 
strong American stock insurance companies—with a record for 
adjusting claims fairly and paying them promptly. 

Our folder entitled “They Call It Automobile Insurance— 
But Is It?”, will tell your prospects the real facts. See that 
every prospect gets a copy. Write for a supply today! 





The U.S. F.&G. and the F. & G. Fire write all automobile coverages in one policy 


United States Fidelity & Guaranty Co. 


with which is affiliated 
. . . Fidelity & Guaranty Fire Corporation Berge hale 


HOME OFFICES: BALTIMORE, MD. 
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Davis Gives U.S. F. & G. 
Depository Bond Status 


CO. IS NOT HEAVILY INVOLVED 


Business Now on ies Books of Preferred 
Type and Less than One-third of 
Total Previously Carried 





To put at rest unfounded rumors re- 
garding the depository bond liability of 
the United States F. & G. to the effect 
that the company is heavily involved 
with such liabilities E. Asbury Davis, 
president of the company, has issued the 
following statement: 

“Unsettled conditions resulting from 
the general bank holiday have caused 
considerable speculation and uncertainty 
as to situation of the surety companies 
with respect to their liability on bank 
depository bonds. It has been rumored 
that this company is heavily involved 
with such liabilities. As these rumors 
are entirely unfounded, I wish to make 
the following statement as to our po- 
sition: 

“For several years we have been re- 


stricting, reducing, and, in many in- 
stances, eliminating bank depository 
business heretofore on our books. As 


the result of this policy, our outstand- 
ing net liability represents business of a 
preferred character, and is much less in 
amount than one-third of the total pre- 
viously carried. A very large percentage 
of the banks on which these guarantees 
are in force are now open on an un- 
limited basis. The net amount remain- 
ing on unopened, or banks operating on 
a restricted basis, is such a small per- 
centage that it gives us no concern what- 
ever. 

“It is very gratifying to be able to an- 
nounce that the mortgage companies for 
which we have executed certain guar- 
antees have received assurances from the 
Reconstruction Finance Corp. of finan- 
cial assistance, which will minimize, if 
not entirely relieve the guarantors of 
their liability under such guarantees.” 





MICH. COMPENSATION BILLS 

Three bills affecting the Michigan 
compensation law have been introduced 
in the state legislature and referred to 
the House labor committee. The first, 
offered by Representative Nichols, would 
provide that benefits be based on the 
actual weekly wage instead of on the 
average daily wage, multiplied by six, as 
at present. 

The second measure, introduced by 
Representative Lee of Royal Oak, an in- 
surance agent, provides for a new ad- 
ministrative set-up of the compensation 
law as regards governmental subdivisions 
operating under its provisions. The third, 
introduced by Representatives Berks and 
Faircloth, would greatly broaden provi- 
sions regarding reconsideration and re- 
view of cases. 





UNION IND. COLLATERAL SALE 


An auction sale of collateral pledged 
the R. F. C. to secure loans made the 
Union Indemnity and the Union Title 
Guarantee will be held next Thursday in 
New Orleans by order of the Federal 
court. 

The collateral is composed of bonds, 
notes, stock and other securities and will 
be offered in smaller portions, with a 
final offering in one lot, the highest final 
offering for the collateral as a whole 
ruling. 





APPOINTS HOPPER AGENCY 

The Fireman’s Fund Indemnity has 
appointed Elmer J. Hopper, Inc., 80 
Maiden Lane, New York, as borough 
agent for all casualty and surety lines. 
This agency is twenty years old this year 
and during many years of that period 
has represented companies with which 
Eugene F. Hord, executive vice-president 
of the company, has been connected. 
Thus the present appointment can be 
considered a reunion of the Hord-Hop- 
per business relations. 
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ILL. FEDERATION MEETING 
To Be Held April 20 in Conjunction 
With Mid-Year Meet of Agents’ 

Ass’n; Palmer Banquet Guest 

The 1933 annual meeting of the Insur- 
ance Federation of Illinois, originally 
scheduled for March 9 but postponed 
because of the banking holiday, will be 
held April 20 at the Leland Hotel, 
Springfield, in conjunction with the mid- 
year meeting of the Illinois Association 
of Insurance Agents. Officers for the 
ensuing year will be elected and stand- 
ing committee reports received. 

Some little time will be devoted to 
an important discussion and report on 
the present session of the state legisla- 
ture and the effect of pending legisla- 
tion on the insurance business, Presi- 
dent Frank M. Chandler announces. In 
the evening Federation members are in- 
vited to attend the banquet of the IIli- 
nois Association of Insurance Agents at 
which Ernest Palmer, state superintend- 
ent of insurance, will be the guest of 
honor.. Governor Horner has been in- 
vited and it is hoped that he can attend. 





ASSETS NOW $47,596,474 





National Surety Gives Condition as of 
February 28; Has $3,000,000 Capital; 
$6,000,000 Surplus 
The National Surety in its financial 
statement as of February 28 reports total 
assets of $47,596,474, capital of $3,000,000 
and surplus of $6,000,000, making a pol- 
icyholders’ surplus of $9,000,000. Its 
contingency reserve stands at $9,187,752. 
Under assets the company listed $734,- 
577 cash in banks and offices; $1,110,- 
038 cash due from closed banks on ac- 
count of depository bonds after esti- 
mated loss has been deducted; $3,310,508 
in premiums due not over ninety days 
old; $1,084,665 reinsurance on paid claims 
and other accounts receivable; $9,894,- 
651 representing funds advanced to 
Greyling Realty Corp., wholly owned 
subsidiary, which are secured by real 
estate and first mortgages on improved 
city property; $28,070,097 in bonds and 
stocks valued on the New York Insur- 
ance Department basis for quotable se- 
curities, and $3,147,289 in real estate and 

mortgages on real estate. 

Among its liabilities the National lists 
$11,500,309 as funds borrowed in connec- 
tion with the advance to the Greyling 
Realty Corp.; $6,260,051 as reserve for 
claims in process of adjustment; $898,425 
reserve for future claims now unknown; 
$9,486,219 as reserve for unearned pre- 
miums and $435,961 as reserve for taxes 
and expenses not due. 





OKLA. STATE FUND BILL 

A bill creating a compensation insur- 
ance fund, now before the Oklahoma 
legislature, is not being opposed by in- 
surance men of the state as it is de- 
signed especially to provide compensa- 
tion insurance for classes of risks which 
companies are refusing to accept such 
as coal miners, cotton gin workers and 
similar hazardous occupations. The fund 
would be financed by an appropriation 
of $35,000 to be repaid from premiums 
collected. 


Barnaby Plan 
(Continued from Page 35) 

presents to him a clear, concise and in- 
disputable record of the results of his 
management with respect to accident 
prevention. The psychological reactions 
are inevitable—surprise—followed by a 
determination to “put his house in 
order.” Control is secured. Again the 
analysis presents a progressive picture 
during the policy term and inevitably re- 
veals medical extravagance (if any), 
delay in reporting claims, failure or delay 
in auditing, wrong or missing classifica- 
tions, unexpected or overlooked hazards 
and bad physical conditions; but, what is 
of infinitely greater importance, the com- 
pany can quickly judge the character of 
management and can take action, for the 
control is regularly (not intermittently) 
exercised. The cumulative effect of the 
regular presentation of the facts is in- 
calculable. Management (both company 
and assured), is regularly presented with 
the developed experience. The task of 
everyone is defined and simplified. Causes 
are brought into the open—responsibility 
definitely placed—solution made possible. 


Large Risks 


We now come to the special methods 
which have been developed for control- 
ling and reducing losses on large risks 
for which special forms have been de- 
veloped. 

Again we need facts, but it is of even 
greater importance to use these facts; 
and to use them intelligently they must 
be set forth in such manner as will 
clearly and indisputably define the prob- 
lem in detail and focus the cause— 
whether the cause be physical or mental 
—whether it be a particular foreman, a 
particular driver, a particular routing, or, 
as is usually the case, specific manage- 
ment. 

As with medium size risks the con- 
densed results are set forth on the cu- 
mulative analysis form and are distrib- 
uted as previously described. 

The regular reports of accidents are 
supplemented by other special (cause 
revealing) report forms. 

The facts as they are currently dis- 
closed are set forth in much greater de- 
tail on special forms to determine not 
only the facts but the cause or causes, 
their relation to each other, their rela- 
tion to management and their relation to 
the company’s “exposure.” 

These intimate detailed facts are col- 
lated and set forth on special forms. In 
presenting them care is taken to clearly 
set forth, to the assured’s management, 
those of his foremen and employes who 
are clearly entitled to credit and praise 
for their excellent results, as well as to 
definitely place responsibility for those 
whose record is consistently poor. 

And it is again found that the psycho- 
logical reactions (of those who are re- 
sponsible) usually effect the cure; and 
the company has the facts—all the facts 
—rates—classifications—medical arrange- 
ments — malingering — delayed reporting 
—audits—and what is of the greatest im- 
portance—a clear picture of the assured’s 
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—— 
management and the causes of the ac. 
cidents. 

Of this plan and method it may fe 
truly said—as Mr. Otto of Philadelphia 
once remarked to the writer of the sign 
over his plant, reading—“The Otto Gas 
Engine Works”—‘“The accent should be 
on the last word.” 

It should be noted that these special 
methods can be applied with equally sat. 
isfactory results to medium size risks, 


Loss Reduction Organization 


The work of controlling and reducing 
losses should be the function of the un. 
derwriting department, and the division 
head should report directly to the vice. 
president in charge of underwriting. [|p 
its many ramifications loss reduction 
necessarily and properly touches the ep- 
tire activities of the company. Wrong 
rates, wrong classifications, delay in re. 
porting claims, medical extravagance 
malingering, overdue inspections, over. 
due or wrong audits, agency arrange- 
ments, all are clearly shown if they exist, 
Loss reduction is so vital that the di- 
vision head should directly report to an 
executive with authority. 


Collateral Advantages 


Once the entire plan is working we are 
able to quickly compile the entire ex- 
perience of a particular assured. We can 
also quickly make an agency survey, 
clearly showing all the “sour” risks of a 
particular agent or broker. Expirations 
can be handled with speed and accuracy. 


Cost of Installing Loss Reduction 
Methods 


The cost of organizing, installing and 
administering proper methods for the 
control and reduction of losses, is 
trifling. Compared with the results the 
cost is insignificant. The savings that 
can be made on one large risk will more 
than pay the entire annual cost. 





Auto Rate Increase 


(Continued from Page 34) 

and in 1931 176%. The loss cost for the 
entire state for policy years 1930 and 
1931 averaged $19.23. The old rates pro- 
vided $12.96 for that period. The new 
rates contemplate a loss cost of $17.30. 
For property damage the loss ratio for 
the five year period was 73%. The aver- 
age loss cost for policy years 1930 and 
1931 averaged $5.78 as compared with 
$5.28 produced by the old rates. The 
new rates will produce $5.66. 

In South Dakota the average loss ratio 
for the five year period for private pass- 
enger cars was 83%. It was 85% in 
1930 but in 1931 it jumped to 112%. For 
commercial cars the five years average 
loss ratio was 94%. The average loss 
cost for policy years 1930 and 1931 was 
$10.69. The old rates contemplated $7.9 
for this period. The average loss cost 
contemplated by the revised rates 1s 
$9.23. The average loss cost for com- 
mercial cars for policy year 1930 was 
$14.09 and for 1931 $11.85, or an average 
of $12.97. The old rates contemplated 
$9.75 as the loss cost, and the new rates 
raise this to $11.70. 

The Bureau warns all the states that 
inasmuch as these rates merely reflect 
the record of the insured automobile 
owner, whenever that shows an increase 
in the number of claims and a raise In 
the average cost per claim, the compan- 
ies are compelled to take steps. They 
have made all the rates below the level 
indicated by the experience in the hope 
that in all states there will be an im- 
provement this coming year. 





MUST FILE CLAIMS BY MAY 1 


Policyholders, creditors, stockholders 
and all other persons in Missouri _1n- 
terested in the defunct Equitable Cas- 
ualty & Surety have been legally not 
fied that they must file their claims 
against the company not later than May 
1, 1933, pursuant to an order of the New 
York Supreme Court. Proof of claim 
must be verified. 
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